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System Requirements for FSP

Software Requirements

Browser

FSP (Flextronics Supplier Portal) is a web-based application, which means that only a web browser is needed to
access the system.

FSP is supported by the following browser:

*  Microsoft Internet Explorer (Versions 6, 7, 8, 9, 10 and 11).
* Google Chrome

Please Note: This SP 14 upgrade also enables FSP to work in Firefox and Safari version 5.0 and above.
However these browsers are not officially supported by Flextronics. So any browser related issues cannot be
handled by the Flextronics team.

This browser is provided free of charge from Microsoft (www.microsoft.com/ie)

The application page is accessible from any computer with access to the Internet. The web address to FSP is
through the Flextronics Home page at www.flextronics.com. Select Supplier Information >E-Commerce
—>Flextronics Supplier Portal (FSP) .From here you can click on the FSP login link to log in the application.

Printing

To open and/or print a document in FSP, it is necessary for the Supplier to have Adobe reader installed in their
PCllaptop.

The minimum version requirement of Adobe Reader is 6.0.4 but it is recommended that the latest version of
Adobe Reader be installed.

System Requirements

For Internet Explorer 10

Operating System Windows 7 32-bit with Service Pack 1(SP1) or higher
Windows 7 64-bit with Service Pack 1(SP1) or higher
Windows 8 / Windows RT

Processor Pentium IIl or higher.1 GHz or faster with 32-bit(x86) or 64-bit (x64).
RAM 512 MB or higher

Display resolution 800 x 600 (minimum), 1024 x 768 (recommended)

Internet Connection Broadband with 2 Mb connection (minimum)

For Internet Explorer 11

Operating System Windows 7 32-bit with Service Pack 1(SP1) or higher
Windows 7 64-bit with Service Pack 1(SP1) or higher
Windows 8.1/ Windows RT 8.1

Processor Pentium IIl or higher.1 GHz or faster with 32-bit(x86) or 64-bit (x64).
RAM 512 MB or greater for Windows 7 and 1 GB for Windows 8.1
Display resolution 800 x 600 (minimum), 1024 x 768 (recommended)

Internet Connection Broadband with 2 Mb connection (minimum)

For Google Chrome
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Operation System Windows XP Service Pack 2+, Windows Vista, Windows 7 and Windows 8
Processor Intel Pentium 4 or later

RAM 512 MB or greater

Display resolution 800 x 600 (minimum), 1024 x 768 (recommended)

Internet Connection Broadband with 2 Mb connections (minimum)

For other Browsers and Operating Systems refer corresponding websites.

Requirements and Settings for Download and Upload functionality

For IE 10 and 11:

Listed below is the recommended Internet Explorer versions 10 and 11 settings used for the FSP Download and
Upload functionality of the Forecasts and Purchase Orders.

**The required software to use the FSP Download/Upload functionality is Microsoft Excel 2007/2010 or
greater**

1. Go to Menu Tools > Internet Option

—
— —— e = o

m;‘ 2 aboutblank P-c H & Blank Page | ‘

File Edit View Favorites Help

Delete browsing history.. CtrlsShift+Del
Ctrl+ Shift P

Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discover,
Windows Update

F12 developer tools

OneNote Linked Notes
Lync Click to Call
Send to OneMote

I Internet options I

2. Select the Tab “Security”
3. Select the Web content zone “Local Intranet” and “Trusted sites” separately, click on “Custom Level” button.
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Internet Options l 2 —?Emr

Internet % Local intranet 4

Urusted sites §f Restricted

sites

Local intranet |

.. This zone is for all websites that are
= found on your intranet.

Sites

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level,
- To use the recommended settings, dick Default level.

|Enable Protected Mode (requires restarting Internet Explorer)

Default level |

Reset all zones to default level |

U Some settings are managed by your system administrator.

. .
| ok || canel |

4. Enable the Following ActiveX controls settings:

Security Settings - Local Intranet Zone — &J

Settings

| | ActiveX controls and plug-ins
¢ Allow ActiveX Filtering
@ Disable
Enable
¢ Allow previously unused ActiveX controls to run without pron
Disable
@ Enable
¢ Allow Scriptiets
) Disable
@ Enable
Prompt
¢ Automatic prompting for ActiveX controls

| Binary and script behaviors

r - = -
Security Settings - Local Infranet Zone Ld—h
Settings
[~ ] i Binary and script behaviors F|

| Display video and animation on a webpage that does not use! |
@ Disable
Enable
#| Download signed ActiveX controls




¢ Initizlize and script ActiveX controls not marked as safe for s« |

#| Only allow approved domains to use ActiveX without prompt
@ Disable
(71 Enable

#| Run ActiveX controls and plug-ins

Downloads -
| File download
() Disable
@ Enable
|&® Font download
() Disable
@ Enable
(7) Prompt
|@% Enable .NET Framework setup
| Disable
@ Enable
| Miscellaneous
|| Access data sources across domains
() Disable
() Enable
% _Oramnt
< m b

*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium-ow (default) -| | Reset.,

| Ok | | Cancel

FSP Communication Agreement
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5. Select the Web content zone “Trusted sites”, click “Sites” button:

Internet Options | @

| Generalj Security | Privacy | Content | Connections | Programs | Advanced |

¢ G

Internet  Local intranet]

rusted sites t
Trusted sites R —
) . . Sites |
This zone contains websites that you e ——
v trust not to damage your computer or

your files,
‘fou have websites in this zone.

Select & zone to view or change security settings.

Security level for this zone
Allowed levels for this zone: Al
Medium

- Prompts before downloading potentially unsafe
T content
- Unsigned ActiveX controls will mot be downloaded

| Custom level,..

| Reset all zones to default level |

6. Remove the checkbox of “Require server verification (https:) for all sites in this zone”. Then input

“* flextronics.com” in the field.

Trusted sites -~ - [&J

You can add and remove websites from this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone:
x.fleﬂronics.mm¢ | add |

Websites:

'htu:l:,‘,“‘.ﬁext'onics.com - | | Remove |
http:/{*. microsoftonline. com
http: //* office.com
http://*, office 365.com

i —

| Require server verification (https:) for all sites in this zone

| Close
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7. Click “Add” button to add the web site into “Web sites” area, click “OK” button to exist.
e L

Trusted sites B

You can add and remove websites from this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone:
* flewtronics.cam $ Add |

Websites:

| http:/f= flextronics. com - | | Remove
http: /= microsoftonline. com I
http:/f*.office.com
http:/f* office385.com =

ST o e e =

| Require server verification (httpst) for all sites in this zone

Cloze

For Google Chrome

Click the = icon available in the Top Right portion of the Google Chrome Browser

B cosge ~C - — " W o
C fi & htps//www.google.coin/Igws_rd=ss =
+You Gmal Images i mﬁ

This will pull down the Options available for Google Chrome browser as shown below.

Click on the “Settings” option from the drop down menu:
[ Google x Wy —
C' & B htpsy//www.googleco.in/Zgws_rd=ssl

—— i S|

Newtab
+You New window

New incagnito window

Bookmarks

Recent Tabs »
Edit Cut | Copy  Paste

Save page as...
Find...
Print...

Google =

India
History

Downloads

Signin to Chrome.

Google Search I'm Feeling Lucky I Settings I

About Google Chrome
Help »

Google coin offered in: e T @ewrs awisr gufilp Awadl =2z Ga@Igs e
More tools r

Exit

Advertising Business About
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On clicking the “Settings” option, a new settings window will be opened in a new tab. Scroll down the settings to
look for the “Privacy” option.

By default, the following check boxes would be enabled and no need to check / un-check these.

/%2 Settings % - - —

C i [ chromey//settings

Chrome Settings

Privacy

r browsing experience. You m

errors

rches and URLs typed in the address bar or the ap

ct network actions to improve page load performance

Automatically

| Enable phish

Use a web senice to help resolve spelling errors

wsing traffic
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Turn off all your Pop-up Blockers
Pop-up Blockers will need to be turned off to use the download and upload functionality of the Forecast and
Purchase Orders.

IE10 and 11

To turn off pop-up blockers in Internet Explorer, go to Tools > Internet Options > Privacy Tab:
Internet Options M.‘

| General Security | Privacy | Content | Connections | Programs Advanced | )

Settings

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
[a=) be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

Sites l | Import | | Advanced |
Location
1 Mever allow websites to request your | Clear Sites

" physical location

Pop-up Blocker

InPrivate

|¥| Disable toolbars and extensions when InPrivate Browsing starts

| oK. | | Cancel | | Apply |

= Make sure the “Block pop-ups” checkbox is unchecked.
Or click Tools>Pop-up Blocker->Turn Off Pop-up Blocker to turn off pop-up blockers.

o 0 S

| < - £ = & | & sk page [ ok

File Edit View Favorites

N Help

Delete browsing history... Cirl+ShifteDel
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX i

View downloads Ctrl+J
Pop-up Blocker B Tum off Pop-up Blacker
SmartSereen Filter v Pop-up Blocker seftings

Manage add-ons

Compatibility Vie

Compaibility View seftings

Windows Update

F12 developer tools

OneNote Linked Notes
Lync Click to Call
Send to OneNote

Internet options
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Google Chrome

To turn off the Pop Up blocker, select the “Content Settings” button from the Privacy section of the Settings
window.

| % Settings x \ R — .

C & [ chrome:/settings

Chrome Settings

p oy
rivacy

of| Predict network actions to improve page load performance

Automatically report details of possible security incidenits te Google

Go to Pop-ups section and select “Allow all sites to show pop-ups” option.

- . x
Content settings
-
Pop-ups
8 Allow all sites to show pop-ups
Do not allow any site to show pop-ups
Manage exceptions..
Location
L] mmended
Do not allow any
Manage exceptions...
Naotifications
Allow all sites to show desktop notifications
® Ask when a site wants to show desktop nofifications {recommended)
Do not allow any site to show desktop notifications
Manage exceptions...
-

| Done

Please Note:

If you use other Toolbars such as Yahoo, MSN, and Google, you will need to turn off their Pop-up Blocker while
you are on the FSP website.

RGN E R
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BAFEEOR

PR
FSP (Flextronics Supplier Portal) s 5 T- M2 N H R 48, KA @23 a4 BEVi 1% RS .
FSP AT LU PR il g 5 -

* Microsoft Internet Explorer ( 6,7, 8, 9, 10 and 11)

e Google Chrome

EE

7F SP 14 %M T ¥ % FSP J&5, FSP nJ LA M 453 Y 2% Firefox 1 Safari version 5.0 iDL FiRA . ANl H T
Firefox I Safari A 20 8 A #AEH wEaS, Mute) /R BIBAA & %2 3 < LA Firefox f Safari Sk fif
F FSP [1)1a] .

T WA 2 AT AR R 3t 4 2 TR 4 (www. microsoft.coml/ie)

ATAR]— & 0T LAV 1) B3 H i 50 ] BA7 iR) FSP 1L, i 3 A4 A 77 32 72 ( wwweflextronics.com) i GE K 21 FSP %
T HihE: %% Supplier Information --> E-Commerce-->Flextronics Supplier Portal (FSP), #& J& 5 st FSP login
BERzt vl LAHEN FSP 2488 Fili X 17T .

Adobe FTE[
BAE FSP R4 AT FFadT ED—ANSCRY CAnFT BRI B R EAE sl b 223 Adobe reader . ffi
Adobe Reader [{JfR A E sk 2/ 1F 6.0.4 , HEFE(HFH Adobe reader ¥ fiAs .

RTEHEKR

Internet Explorer 10

HIE RS Windows 7 32-bit with Service Pack 1(SP1) or higher
Windows 7 64-bit with Service Pack 1(SP1) or higher
Windows 8 / Windows RT

JOSER Pentium Il 1 GHz 55 5, 32-bit(x86) 1k 64-bit (x64).

Sped 512 MB S0

IR R 800 x 600 (£7)), 1024 x 768 (#)

HER M AN, 2Mb H 5 (D)

Internet Explorer 11

BIERS Windows 7 32-bit with Service Pack 1(SP1) or higher
Windows 7 64-bit with Service Pack 1(SP1) or higher
Windows 8.1/ Windows RT 8.1

opuiks Pentium Il 1 GHz B¢ i, 32-bit(x86) BX 64-bit (x64).
A7 i Windows 7 #£%#% 512 MB 2% 55, {#H Windows 8.1 #i4F 1 GB B¢ ¥ &

SRR 800 x 600 (%)), 1024 x 768 (HE#)
B T TAFEN, 2Mb ()

Google Chrome:

BIERS Windows XP Service Pack 2+,
Windows Vista,
Windows 7 2§ Windows 8

KT 2% Intel Pentium 4 55 &

NAE 512 MB 25 &

IR R 800 x 600 (%)), 1024 x 768 ({:#%)

R 4 TEAT N, 2Mb 77 5 (B20)




FSP Communication Agreement

Ay ) 5 25 AN R AT 2R Gt EEANAR L A 3 7 2



FSP Communication Agreement

TEHM EERENRE

IE 10 1 IE11:

£ FSP R4t i i PO/Forecast/ASN #ufls FH AN LALThRe, HEFEREH] UL NI S8 &
LR P K Excel 2007/ 2010 B AR AR BEATHE F 2800 LA

il YRS R B

1. {EFTHMIYEES 5, 3t N Tools > Internet Option 171 :

— —— ——— —
m;‘ 2 aboutblank P-c H & Blank Page | ‘
File Edit View Favorites Help
Delete browsing history.. Crl+ Shift-+ Del
InPrivate Browsing Ctrls Shift+P

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrle)
Pop-up Blocker »
SmartScreen Filter »

Manage add-ons
Compatibility View
Compatibility View settings
Subscribe to this feed...
Feed discover,

Windows Update

F12 developer tools
OneNote Linked Notes

Lync Click to Call
Send to OneMote

I Internet options I

2. &P “Security’ T :

3. %555 “Local Intranet” X “Trusted sites” Elbx, 2R 5 st “Custom Level” $%41.
Internet Options l 2 —?SHJ

Ganari_ | Security I’ rivacy | Cantent | Connections | Programs | Advanced |

Internet

: Local intranet
&}.. This zone is for all websites that are
= found on your intranet.

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

|| Enable Protected Mode (requires restarting Internet Explarer)

Defaultlevel |

Reset all zones to default level |

{) Some gettings are managed by your system administrator.

[ ok ][ conca |

4, UNF BHOE T IR
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Security Settings - Local Intranet Zone — M

Settings

[ 4- ActiveX controls and plug-ins
@ Allow ActiveX Filtering

@ Disable
Enable

¢ Allow previously unused ActiveX controls to run without prom
) Disable
@ Enable

¢ Allow Scriptiets

Disable
@ Enable
Prompt

¢ Automatic prompting for ActiveX controls

) =
| Binary and script behaviors
J Wi i e ) |
Security Settings - Local Infranet Zone &J
Settings
[T _4 Binary and script behaviars pi]|

@ Enable
| Display video and animation on a webpage that does not use; :
@ Disable
Enable
#| Download signed ActiveX controls

#| Download unsigned ActiveX controls

] _4:- Initialize and script ActiveX controls not marked as safe for s« |

@, Only allow approved domains to use ActiveX without prompt
@ Disable
) Enable

Downloads |
File download
(") Disable
@ Enable

|&# Font download
() Disable
@ Enable |
(™) Prompt I

- Enable .MET Framework setup
Disable

@ Enable

Miscellaneous

|| Access data sources across domains
() Disable

Enable

&) _Dromnt
" il b

*Takes effect after you restart your computer

Reset custom settings

Reset to: IMedium-Iow{default} v| | Reset... |

5. Hii“Trusted sites” > “Sites” %4,
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Internet Options |M

| General_J Security | Privacy | Content | Connections | Programs | Advanced | )

Select & zone to view or change security settings.

@

Internet  Localintranetfy JETEE

Trusted sites

This zone contains websites that you
v trust not to damage your computer or

your files,

‘fou have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al
Medium

- Prompts before downloading potentially unsafe
T content
- Unsigned ActiveX controls will mot be downloaded

| Custom level,..

| Reset all zones to default level |

6. L[RiETT” Require server verification (https:) for all sites in this zone”. #RJ5 7EHIEFS BN
“* flextronics.com”
Trusted sites - — —— [&J

You can add and remove websites from this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone:
".flex‘tronics.com¢ | Add |

Websites:

'hth:l:ﬂ".ﬂextronics.com - | Remove |
http://* microsoftonline. com
http: /. office.com
http://*. office 365.com

: b

| Require server verification (https:) for all sites in this zone

| Cloze

7. BifiAdd” #AHL, B Zdib iRy E O, &R Aidi“Close” IEH .

Trusted sites —— —— e

9

You can add and remove websites from this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone:
* flextronics.com $ Add [
Websites:

| http: /7= flextronics.com = | Remowe
http://* microsoftonline. com |
http://*.office.com

http://*.office365.com

| Require server verification (https:) for all sites in this zone

Close
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Google Chrome:

f£ Google Chorme 3 i %% - A b4 bR =
M Google « 3 e N ™ — . o o S

C fi & htps//www.google.coin/Igws_rd=ss =

+You Gmal Images i m

Z4i 2> I Google Chrome I W28 T 513, ridi “Settings” eIl :
JBoesge x| e — o o S

C A B8 htpsy//www.googleco.in/Zgws_rd=ssl
New tab
+You New window

New incagnito window

Bookmarks

Recent Tabs »
Edit Cut | Copy  Paste

Save page as..

Findu.
Print...
O e Zoom - 100% +
India

History

Downloads

Signin to Chrome..

Google Search I'm Feeling Lucky I Settings I

About Google Chrome

Help v
Google.co.in offered in' Ty F denrd T SN A¥Adl B33 BRI@OGe UrE

More tools 3

Exit

Advertising  Business  About Privacy & Terms  Seftings

RGBT AU, A FIRS) U EL2 1 I Privacy” W, 12 UL S8k #iE AT E

J %x Settings x

C ff | [ chromey//settings

Chrome Settings

Privacy

Content settings... Clear browsing data...

I ! se web services to improve your browsing experience. You may optionally disable thes

| Predict network actions to improve page load performance

Automatically report details of

| Enable phishing and malware protection
Use a web service to esolve spelling errors

Automatically send usage statistics and crast

Send a "Do Not Track” request with y

Enable "Ok Google" to start a voice search
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Je AR AR P
KA ATA O E D2 LUET PO . Forecast 1 ASN s R 3.

IE10 1 1E11

BOCHIE 1E W SE A8 A5 H B 2 #F2 7, 2 Tools > Internet Options > Privacy T Ti:
f Internet Options |l|&y

| General Security | Privacy | Content | Connections | Programs Advanced | )

Settings

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
=) be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

Sites l | Import | | Advanced |
Location
1 Mever allow websites to request your | Clear Sites

" physical location

Pop-up Blocker

InPrivate

|¥| Disable toolbars and extensions when InPrivate Browsing starts

| OK. | | Cancel | | Apply |

F:$“Block pop-ups” ik

o # il Tools>Pop-up Blocker=>Turn Off Pop-up Blocker K% M5 H & L £ 8082 7
— - ol

K% 1| 2 aboutblank £ - & || @ Blank Page

h ok

File Edit View Favorites | Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Brawsing Ctrl+Shift+P

Tracking Protection

ActiveX Filtering

View downloads Cirl+)
Pop-up Blocker L Tum off Pop-up Blocker
SmartScreen Filter » Pop-Up Blocker seftings

Manage add-ons

Windows Update

F12 developertools

OneNote Linked Notes
Lync Click to Call
Send to OneNote

Internet options

Google Chrome
B ) G B e R B AR, A Privacy X g 5 “Content Settings” 444 -
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| %t Settings x\' ————— o —

C # [ chrome//settings

Chrome Settings

Privacy

I i q @ web services to improve your browsing experience. You may optionally disable these

of| Use a web semvice to help resolve navigation emors

diction service to help complete searches and URLs typed in the address bar or the app launcher

75 Pop-ups X1, 1 “Allow all sites to show pop-ups” 3. %) iy Done B :

- 2 X
Content settings
-
Pop-ups
®  Allow all sites to show pop-ups
Do not allow any site to show pop-ups (recommended)
Manage exceptions...
Location
Allow all sites ta track y sica ation
®) Ask when a site tries to frack your physical location (recommended)
Do not allow any site to track your physical location
Manage exceptions...
Notifications
Allow all sites to show desktop notifications
® Ask when a site wants to show desktop notifications (recommended)
Do not allow any site to show desktop notifications
Manage exceptions...
-

| Done

P UnyRA {8 HAd 44 2% 51 88 T A% (41 Yahoo, MSN, Google %), 7E/R{EH FSP i, 154 B4R & H42 A
Fr o< A, LA s i A 1



