E2open Supplier LT — Purchase order
User Guide
Overview
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Session Objective: To enable suppliers to review and provide responses to Purchase order

Agenda:

1. Long Tail Collaboration Overview

2. Purchase Order Email Alerts

3. Purchase Order Response via Excel Attachment
4.Purchase Order Response via Simplified Ul

5. Additional Features

6. Q& A
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1. Long Tail Collaboration Overview

The Long Tail Partner Collaboration enables Suppliers to collaborate without full system access. All collaboration is driven by email
alerts and supported by a Simplified User Interface and Excel attachments.

As a Long Tail Partner, you can:
* Respond to Purchase Orders,
* Create Shipments (ASNs),

* Provide Forecast and Inventory Commit.

When an action is required, you receive an email notification. It can be: “New/Open Purchase Order Alert”, “Missing ASN Alert”, or
“Forecast Alert”.
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2. Purchase Order Email Alerts

“New/Open Purchase Order Alert” emails will be sent from mailer@services.e2open.com.

A typical “New/Open Purchase Order Alert” email has the following layout:

unH WNER

Alert Name in the email’s subject line and header.

Summary of Objects that need your action.

Excel attachment with the same Objects that need your action.
Link to the Simplified User Interface.

Link to the Standard User Interface.

You can perform tasks either by accessing the Simplified Ul or by updating the Excel file and replying to the email.
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From: -=a com=
To:
Subject: Flex Site-1011 BP-SPZ00462C New/Open Purchase Order Aler - Excel email [Ref ffifaesb-f7fh 4cb1-0d75- 22685645047

Dite et Dirclers sbes

a* ey = 1
3
flex
5 1 New/Open Purchase Order Alert - Excel email
The attached Excel file contains New Open PO Lines missing order respease from you. You may respond for the PO lines through Excel file o using Simplified 4

YWow may also visit Portal for more details

Other reciprents of thus emasl: § som, Lom 2

PO Status otal
New

Cancei Requested — Buyer

Please keap the original fils same of the attached Exrel file, 1f amyvthing needs to be added, mnchade it 25 3 suffic to the sxisting fils same
Do not change the reference 1D in the subject line when peplyimg to this message.

All transactions for the perchase of goods ave subject to the Standard Terms and Conditions of Purchase of Flex (available at biips “flex cor donaloads standard-lerme-and-conditions-of-purchase), usless provisions of any wriflen agreements
apply 1o the respective transacticos

For inquiries, please contact Flex Buver o the Purchase Order.
Need Help om how o respond o this email or use Portal Click bere te access the traizing material
Have technieal sssue? e2opensupponffiex com

Confidential

This communication ncluding any attachments or links) is infended sokety for the named recipient and may contain confidential. proprietary, andior privileged information. Without Flex's prior writlen consent, you may not

adverlise, publish, or disclose any lerms. pricing, specificalions, or revenue amounts referenced in this communication (including any altachments of Inks), nor may you state of imply thal you have provided of agresd to

provide products or services 1o Flex. If you are nat the miended recipient, any review, use, disclasure, dstribution, or reproduction of this communication fs unauthorized. 1f you received this communication i errcr, please
delete 1 and all copies from your systems.
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3.Purchase Order Response via Excel Attachment

To provide the Purchase Order responses via Excel Attachment, follow the 3-step flow presented below:

Step 1: Save

Save | Excel | Reply

From the “New/Open Purchase Order Alert” email, save the attached Excel file to your local drive.

Step 2: Excel

Open the saved Excel file from your local drive. The Excel columns represent the User Interface fields.
Each row contains information about Purchase Order Schedules.
Do not rearrange or delete the columns. You can hide columns that you are not going to fill in and display only the required columns

that you want to edit

LIRO- 026 UI04- )
8 3000 STOMD

v LIPO-20260204-1D-
29000 STR00¢
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ROWH-LI0NIIT- 40 COVER TAPL AR GERES
BOWS 2000077 ) COVES TADE AR SEATES
RUWS- ZJOR0J7- 1) COVER TAPE. AR SENES
ROWN-2200027- 19 COVER TAPE. AR
ROWS- 2208027 10 COVER TAPE_ AR SEAFS
ROW 2208027 10 COVER TAPE, AR SERIES

500 000K 50020000 0 U
W0 0000n 100 1060 00
300 0000CH ML BOSOCO 0.
320.000000 300.000000 0.0
200000008 I06.A00000 0.0
300000008 300 000000 0.3
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To accept a Purchase Order:

a) Inthe Actioned column, type ‘Yes’ if you provide your confirmation.
Note: Rows without ‘Yes’ in Actioned column will not be processed by the system.

b) Update the Promise values in yellow highlighted fields: Promise Quantity, Promised Ship Date, Promised Delivery Date, Promised Price,
and Promised Manufacturer Part No. These fields are prepopulated based on Flex requested data or your last commit data.

Note: Promised Ship Date and Promise Delivery Date are mandatory depending on the Date Commit Type:

* Promised Ship Date is mandatory for Date Commit Type “ETD”,

* Promised Delivery Date is mandatory for Date Commit Type “ETA”,

* Promised Delivery Date is mandatory for Date Commit Type “FETA” — Estimated time of arrival at a named place/port (Flex designated point of
delivery).

The values you enter into the Promise fields affect the Purchase Order State transition as following:

* If the entered Promise values are equal to the Request values, the Purchase Order will be accepted as-is. This Purchase Order will transition to
“Accepted” State and “Accept” Status. For Consumption Purchase Orders, the State transitions to “Received”.

* If the entered Promise values are not equal to the Request values, the Purchase Order will be accepted with changes. This Purchase Order will
transition to “Accepted with Changes” State and “AWC” Status, which then transitions to “Pending Approval” Status.

c) Optionally, you can also provide values in Supplier Notes to Buyer, Supplier SO No., Supplier SO Rev, and/or Supplier SO Position No.
columns.
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1 20 1 2 {3 4 5 6 7 8

#Flex Company Promise PO Revision  Base Line PO Creation PO
2 ID .. Actioned ID Purchase Order No. PO Line No. No.(line) No. Date(dd/mm/yyyy) Status

y 7 1% LTPO-20012026-FZ-
3 9000 " "Yes 1 STGO1S 1 0 30 27-01-2026 Open

r L ———_—_—_—_—_—_—.__——

sl N C U Vv W X Y Z AE AF
1 13 14 20 i 22 23 24 25 30 n
Request Promise Requested Ship Promised Ship Requested Delivery Promised Delivery Promised Manufacturer Promised Manufacturer
2 Quantity Quantity Date(dd/mm/yyyy) Date(dd/mm/yyyy) Date(dd/mm/yyyy) Date(dd/mm/yyyy) Price Price Part No. Part No.
3 500,.60D000  S00.000000 20-02-2026 20-02-2026 23-02-20206 23-02-20206 0.890000 0.HSO000 MPNZD260A01  MEN20Z00M01
AJ AK AL ALl
3% Ju 3 E L

tc‘ Suppher Notes to Buyer 's-lzrsonu'mnlwwm Sepphcr SO Position No.
-1 Test 123 1234 =678 I

Promise Quantity can be less than or equal to 9 digits before decimal and 4 digits after decimal (Example : 123456789.1234)
Promised Price can be less than or equal to 9 digits before decimal and 6 digits after decimal (Example : 123456789.123456)
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To split a Purchase Order Schedule into multiple promises

a) Copy the Purchase Order Schedule row and paste it under the original one.
b) Enter values in the desired Promise fields: Promise Quantity, Promised Ship Date, Promised Delivery Date, Promised Price,
and/or Promised Manufacturer Part No.

Note: Promised Ship Date and Promise Delivery Date are mandatory depending on the Date Commit Type:

* Promised Ship Date is mandatory for Date Commit Type “ETD”,

* Promised Delivery Date is mandatory for Date Commit Type “ETA”,

* Promised Delivery Date is mandatory for Date Commit Type “FETA” — Estimated time of arrival at a named place/port (Flex
designated point of delivery).

c) The Promise ID values should remain unchanged.
d) In the Actioned column, type ‘Yes'.
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A “ B D | E | F | G | H ! | Jd , K
1 =0 1 4 s 5 7 s o 10
#Flax Company PO Revision Base Line PO Creation PO
2 1o Purchase Order No. PO Line No. No.(line) No. Date(dd/mm/yyyy) Status  Flex Item No. Item Description
4 LTPO- 20012026 F7
‘ A(3)l9000 oYes S1GOLY 1 D 0 27-01-2026 New  ROWH-2200027-10 COVER TAPE, AR SERIES
, = g 4 LTPO-20012026-77- |
| 4 (9000 Yon STGOLS 1 n 0 27-01-2026 New ROWM-2200027-10 COVFR TAPF, AR SPRIFS |
a 4 ‘ LTPO- 2001 2026-F 2+ |
| 5 |oo00 “Yon S10015 1 D w0 27-01-2020 New KO- 220002710 COVER TAPE, AR SERIES
4 N ) u 1 N—T W N % % | 2 AE AF |
1| 13 14 20 —25 22 23 =229 s - 30 31 :
- - e O =
Request Promise "lhqu.ﬂldﬂnip Promised Ship x Requested Delivery Promised Delivery Promised Manufacturer Promised Manufacturer |
2 | Quantity Quantity  Date(dd/mm/yyyy) Date{dd/mm/yyyy) Date{dd/mm/yyyy) Dateldd/mm/yyyy) Price Price Part No. Part No. 1
3 500,000000 200000000 20-02-2026 20-02-2026 23-02-2026 13-02-2026 0.890000 0.890000 MPNZ0260401 MPN20260401 “
4 | 500000000 200000000 20-02-2026 20-03-2026 23-02-2026 23-03-2026 0.890000 0,910000 MPN20260401  MPN20260401
5 S00.000000 100000000 20-02-2020 20-04-2026 23-02-2020 13-04-2020 0.890000 0.920000 MPNZOZOOA0L  MIN20O260M01
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To request for cancellation:

a) Modify the Promise Quantity to O.
b) Do not modify any other Purchase Order values.
c) Inthe Actioned column, type ‘Yes

A B C D E F
1 20 1 2 3 4 5
-

#Flex Company Promise PO Revision
2 10 Actioned ID Purchase Order No. PO Line No. No.(line)

y 2 LTPO-20012026-F2-
3 -9000 Yes 1 STGOLS 1 0

N 0 U \'4

13 14 20 21
Request Promise Requested Ship Promised Ship I

Quantity Quantity Date(dd/mm/yyyy) Date(dd/mm/yyyy) |

500.000000 0.000000 20-02-2026 20-02-2026

Once you finalize all the Excel updates, save the file. The Excel file name must always begin with “DiscreteOrders” — name

modifications may only be applied as a suffix.
a) Unacceptable name format example.
b) Acceptable name format example.

xqm/\pf)()?h DiscreteOrders e

m DiscreteOrders - 01Apr2026 0
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Base Line
No.

30

7

PO Creation

Date(dd/mm/yyyy) Status

27-01-2026

PO

New

Flax Item No.

ROWH-2200027-10
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Step 3: Reply

1. From the “New/Open Purchase Order Alert” email, click Reply.
2. Inyour reply email:

Attach the updated Excel file.

. Do not change the “To” field.

c. Do not change or delete the reference number on the subject line. The subject line modifications can only be applied to the text
before the [Ref:...].

d. The body of the email can remain blank.

o o

3. Click Send.
}} To m com B
Send Ce
3
Bec
Subject RE: Flex 5ite-9000 BP-LTSFZ2000A Long Tail Mew/Open Order Alert [staging]|[Ref:c89131fc-f411-4d80-8121-e208fef23bcq]

ﬂ' DiscreteOrders - 01Apr2026.xlex - c

24 KB
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Success/Error Email Auto-Response

After replying to any of the Long Tail emails, you will receive one of two automated responses:
a) “Discrete orders were processed successfully” —the process is successfully completed.

b) “An error has occurred during discrete order processing”. This email type contains an explanation of the error. Correct the error
accordingly and reply to the alert email again.

Subject: RE: Flex Site-2011 BP-SPZ00462C Long Tail New/Open Order Alert [staging] [Ref:f4ec2 16£-777 1-4427-9072-al{4c2438164]

a flex

Discrete orders were processed successfully (ref: f4ec216f-7771-4427-9072-a1f4c2438164 - 3c62e529-19c04f6fed9).
This email was sent from an automated source, Please do not reply to this message as all replies are automatically deleted.

Confidential
This communication (including any attachments or links) is intended solely for the named recipient and may contain confidential,
proprietary, andfor privileged information. Without Flex's prior written consent, you may not advertise, publish, or disclose any terms,
pricing, specifications, or revenue amounts referenced in this communication (including any attachments or links), nor may you state
or imply that you have provided or agreed to provide products or services to Flex. If you are not the intended recipient, any review,
use, disclosure, distribution, or reproduction of this communication is unauthorized. If you received this communication in error,
please delete it and all copies from your systems.

Subject: RE: Flex Site-2011 BP-SPZ00462C Long Tail New/Open Order Alert [staging] [Ref:81ee0ba8-8260-4a01-9993-d1a4fb5be577]

b flex

An error has occurred during discrete order processing (ref: 8lee0ba8-8260-4a01-9993-d1a4fb5be577 - 3¢62e529-19¢26e6f2d9).

FAILED: Input value 1- cannot be parsed as a Float in row 0, column 25
This email was sent from an automated source, Please do not reply to this message as all replies are automatically deleted.

Confidential
This communication (including any attachments or links) is intended solely for the named recipient and may contain confidential,
proprietary, and/or privileged information. Without Flex's prior written consent, you may not advertise, publish, or disclose any terms,
pricing, specifications, or revenue amounts referenced in this communication (including any attachments or links), nor may you state I ey
. . or imply that you have provided or agreed to provide products or services to Flex. If you are not the intended recipient, any review, ¢
© Flex - Confidential use, disclosure, distribution, or reproduction of this communication is unauthorized. If you received this communication in error,
please delete it and all copies from your systems.



Standard Instructions
Detailed standard Instructions on how to respond to the excel file is available in the ‘Standard Instructions’ Sheet

~
PO
Promise  Purchase PO Line  Revision PO Creation
#Flex Company ID Actioned 1D Order No. No. No.(line) Base Line No. Date(dd/mm/yyyy)

9711 '971105768 10 0 21/01/2026
9711 ’971105769 10 0 21/01/2026
9711 %971105770 10 1 14/01/2026
9711 ’971105771 10 1 14/01/2026
9711 ’971105772 10 1 14/01/2026
9711 ’971105773 10 1 14/01/2026
9711 971105774 10 1 14/01/2026
9711 ’971105775 10 1 14/01/2026
9711 ’971105776 10 1 14/01/2026
9711 ’971105776 11 1 10 20/01/2026
9711 ’971105777 10 0 20/01/2026
9711 '971105782 10 0 20/01/2026

Mandatory or Conditional

or Optional fields Mandatory

Description of field Flex Company Code Select "Yes" if action is System-  Flex PO line PO Original line PO creation date

taken for the respective PO  generated Purchase number  outbound reference in Flex ERP
DiscreteOrder | BECUCEICHIEICISIIN| | Specification | PO Failure MSG + ;4 -

flex
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4.Purchase Order Response via Simplified Ul

To provide the Purchase Order responses via Simplified Ul:
1. From the “New/Open Purchase Order Alert” email, click the Simplified Ul link. You will be redirected to the Problem List page, which
contains all Purchase Orders awaiting your response.

Flex Site-2011 BP-SPZU14650 New/Open Purchase Order Alert - Excel email [staging] [Ref:da0565b3-8161-4b9%a-863e-ef465f2e6568)
@ mailer@services.staging.e2open.com ‘© © Reply | © Reply Al ‘ =2 Forwend

To @ Sushant Kumar Mon 5/1¢

etention Policy Inbox - 6 Months (6 months) Expires 11/14/2026

@ This message was sent with High importance.
If there are problems with how this message is displayed, click here to view it in a web browser
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

DiscreteOrders.xlsx
g 2we

New/Open Purchase Order Alert - Excel email

The attached Excel file contains New/Open PO Lines missing order response from you. You may respond for the PO lines through Excel file or usi+ Simplified Ul

You may also visit Portal for more details
O Status Total
\ 49
Zpen 3

© Flex — Confidential
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Accept a Purchase Order
To accept a Purchase Order:

On the Problem List Page, enter the Promise values using editable fields. The editable Promises are:
Promise Quantity,

Promised Ship Date,

Promised Delivery Date,

o T

Note: Promised Ship Date and Promise Delivery Date are mandatory depending on the Date Commit Type:

* Promised Ship Date is mandatory for Date Commit Type “ETD”,

* Promised Delivery Date is mandatory for Date Commit Type “ETA”,

* Promised Delivery Date is mandatory for Date Commit Type “FETA” — Estimated time of arrival at a named place/port (Flex designated
point of delivery).

d. Promised Price,

e. Promised Manufacturer Part No.

flex
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2 Search Purchase Orders

Purchase Order Schedules :...:c: s re + v a b c RS 722 - New/Open Order Alert e ol
Purchase Order No i POLIneNo 2 § POLIneState | Request Quantity ;| Promise Quantity | | Requested Ship Date | Promised Ship Date 3 | Reguested Delivery Date 3 | Promised Dellvery D § [Price | PromisedPrice ;| Manufacturer Part No. ;| Promised Manufacturer Part No,  §
500 [ 300 i 20/0 03/20 M § 230032 | 3 "
ST 500 l X | 200372026 03/ 28 = 1 |
300 [ 300 I 20/ 6 02/20 ] o2 I ™
.................. == l = l S g M
[ )0 I 20 ( 0 )
[ 0] [suosaeze B owne o]
[ 300 || 2010 02/260 r | “
- so [ 500 | 20 02/20 =) | =)
{—J] 12 0272036 I
ST 500 || s00 || 201 02/2026 = | 4

Note: The values you enter into the Promise fields affect the Purchase Order State transition as following:

* If the entered Promise values are equal to the Request values, the Purchase Order will be accepted as-is. This Purchase Order
will transition to “Accepted” State and “Accept” Status. For Consumption Purchase Orders, the State transitions to “Received”.

* If the entered Promise values are not equal to the Request values, the Purchase Order will be accepted with changes. This
Purchase Order will transition to “Accepted with Changes” State and “AWC” Status, which then transitions to “Pending
Approval” Status.

flex

© Flex — Confidential



Optionally, you can also provide:

a. Supplier Notes to Buyer,
b. Supplier SO No.,
c. Supplier SO Rey,
d. Supplier SO Position No

3. Click Accept.

@® Search Purchase Orders

Purchase Order Schedules :.;.;

@  Purchase Order No. : PO Line No. 3 H
® LTPO-20012026-FZ-STGO15 1
® LTPO-20012026-FZ-STG016 1
® LTPO-20012026-FZ-STG018 1
® LTPO-20260204-1D-STGOO1 1
® LTPO-20260204-ID-STG002 1
® LTPO-20260204-1D-STG0O03 1
® LTPO-20260204-1D-STG004 1

2N 1 TPO-202A0204-IN-STGNNS 1

& Edit Promises Create Shipment Reset

A Exceptions v Long Tail Execution v Purchase Order Problem Summary  Problem List

of 2; 32 Records, 1 Selected e

PO Line State
Open

New

New

New

New

New

New

! Job Status

Long Tail wIOpen Order Alert ’ - s

t : | Supplier Notes to Buyer : || Supplier SO No. Supplier SO Rev Supplier SO Position No. : | Request Quantity

Create 500
Create 300
Create 300
Create 300
Create 300
Create 300
Create 300
Create

:

0N

Go To Page Records per page | 20~

© Flex — Confidential
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Split into Multiple Promises

To split a Purchase Order Schedule into multiple promises:

On the Problem List Page, select Purchase Order Schedule you want to respond to using checkbox.

Click Edit Promises.

f*  Exceptions

v Long Tail Execution

@® Search Purchase Orders

Purchase Order Problem Summary

Purchase Order Schedules .. o2 22 records,

B © Purchase Order No. '

@ LTPO-20012026-FZ-5TGO15

y |
@ .

@ !

@ 5

® -

-~ !

© Flex — Confidential

@ L

2
@ L

TPO-20012026-FZ-STGO16
TPO-20012026-FZ-STGO18
TPO-20260204-1D-STGOO1
TPO-20260204-1D-STGO02
TPO-20260204-|D-STGO03
TPO-20260204-1D-STGO04

TPO-2N2A02N4-IN.STHANS
=

e h
L&

PO Line No.

2

§

1

PO Line State

New

New

Problem List

1 Selected

PO Status
Open

New

New

New

Flex Company D
9000
9000
9000
9000
9000
9000
9000

annn

Long Tail - New/Open Order Alert

Flex Company name }
Flextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd

Flextronics Flactronirs Technnlnev (Suzhon) Ca e

< Go To Page

Supplier ID
LTSFZS000A
LTSFZ9000A
LTSFZ9000A
LTSFZS000A
LTSFZ9000A
LTSFZ9000A
LTSFZ9000A

I TSFZannNNA

Records per page | 20~

:

¥

k-

Supplier Name

L

D Status|
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3. A new window appears. Split the Request Quantity into multiple promises by providing the promise values using editable fields.
4. Click Save

@ Purchase Order Schedules
* Denotes required Heid.
PO Creation Date Purchase Order No PO State Flex Comparry name
27/01/2026 LTPO-20012026-FZ-STGO16 New Flextronics Electronics Technology (Suzhou) Co Led
Flex Company 1D Supplier Nome Supplier 1D Buyer Email
9000 1 4 LTSFZ9000A t com
Buyer Name Order Method Itemn Category Comsgnment Packing Sip No
1 ] FULLLT NORMAL -
Consgnment Replenishrment Order Incoterm Description Incoterm Country of Orgin
- DDP SUZHOU, CN DDP CN
Payment Terms Named Place Header Notes to Supplier Customer Part No.
EOM +60 days 1st Thursday - View -
Supply ime Suppher Address Ship To Site Ship To
= 9000 E) hnology (Suzhou) Co Ltd 7]
Bill To Manufactures Previous Order Quantity
- MCB8275
Purchase Order Schedules ‘ .......................................................................................................
...................... A
q [ y ¢ | Date ittype : dshipDate : Manufacturer Part No. Promised Manufacturer Part No. @ | Price Promised Price Promise Quantity Promised Ship Date : |PriceuUOM : Shipped Quantity
300 FTA 20/022026 MPN20260401 0.89 0.R% 150 1570572026 - B 12 0
. MPN20260401 0.89 100 1970542026 B8
/] MPN20260401 0.89 50 26/05/2026 E)
DO/MYYYY B8
DO/IIYYYY B
DO/IIYYYY B
| Cancel |

© Flex — Confidential
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Request for Cancellation

To request for a cancellation of Purchase Order Schedules:

1. On the Problem List Page, modify the Promise Quantity to 0 using editable fields.
2. Click Accept.

] Exceptions v Long Tail Execution ~ Purchase Order Problem Summary  Problem List ¥ job Status

@® Search Purchase Orders

Purchase Order Schedules e o2 32 records 2 sclectea Long Tail - New/Open Order Alert -
a ®  Purchase Order No. ! i POLineNo. 2 : POLineState Request Quantity : Promise Quantity : ReasonCode Quantity : Quantity Exception : Shipped Quantity
@ LTPO-20012026-FZ-STGO15 1 Open 500 SODJ 0
- %
©® LTPD-20012026-FZ-STGO16 1 New 300/ | 01 = 0
A | | 1
@ LTPO-20012026-FZ-STGO18 1 New 300| 01 0
® LTPO-20260204-1D-STGOO1 1 New 300 300 I 0
@ LTPQ-20260204-1D-5TG002 1 New 300 300 I 0
® LTPO-20260204-1D-STGOO3 1 New 300 300 ’ 0
® LTPO-20260204-1D-STGO04 T New 300 300 I 0
® LTPO-20260204-ID-STGOO5 1 New 300 300 ] 0

Accept Edit Promises Create S?IpnlEl\l Reset < o 0 ¥age jump Records per page 20 v
/
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Purchase Order States and Statuses

The e2open system uses a State and Status model to manage the Purchase Order life cycle.

21
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PO State PO Status Description
New New Assigned when it is loaded into the e2open system.
Does not apply to Consumption POs — check “Delivery Completed”.
Open Open Assigned when PO is changed or updated via the Flex ERP.
Pending Approval Assigned when Order is under one or more “approval required” by
Flex Users (MPN, Date, Quantity or Price mismatch).
Rejected Assigned when one or multiple Approvers have rejected Supplier
Promises made (MPN, Date, Quantity or Price) mismatch.
Cancel Requested Assigned when the Buyer has requested cancellation by updating
- Buyer the Request Quantity to zero and sent cancellation request to the
Supplier.
Split-Flex Pending Assigned when the Supplier has requested split. Pending Flex
Action action.
Delivery Completed | Assigned to Consumption PO only when it is loaded into the e2open
system.
Accepted Accept Assigned when the Supplier accepted the Request Schedule as-is.
The Promise Date, Quantity, Price, and MPN match the Reguest
Date, Quantity, Line Price, and MPN.
Cancel Requested | Assigned when the Supplier accepted the cancellation requested by
- Buyer Buyer by updating the Promise Quantity to zero. Pending Flex
action.
Accepted AWC Assigned when the Supplier accepted the Request Schedule with
with Changes changes to the Promise Date, Quantity, Price, and/or MPN.
Approved Assigned when Flex Users approved all Supplier Promises (MPN,

Date, Quantity or Price) mismatch.

Cancel Requested
- Buyer

Assigned when the Supplier has not accepted the cancellation
requested by Buyer and updated the Promise Quantity to a non-zero
integer.

Cancel Requested
- Supplier

Assigned when the Supplier updated the Promise Quantity to zero,
against a non-zero Request Quantity. Pending Flex action.

Shipped Assigned when the Supplier shipped the Order, and the Shipped
Quantity is equal to or greater than Order's Request Quantity.

Received Assigned when Flex created a full Receipt for the PO Line Quantity.
OR
Assigned to a Consumption PO after Supplier has accepted the
Order.

Cancelled Assigned when the customer cancelled the PO Line.

flex



Print PO PDF download

Click on the printer icon to download a pdf file with Purchase Order details.

A Demand Collaboration +  Purchase Order ~  Purchase Order Summary

© Purchase Order: 111947993 - 2011 / SPZU03262

PO Creation Date
16/03/2026

Flex Company name

Flextronics Electronics Technology

Supplier 1D
SPZU03262

Order Method
FULLLT

Consignment Replenishment Order

Crvintru nf Oriain

© Flex — Confidential

Purchase Order No,

111947993 (0)

Flex Company iD
2011

Buyer Email
x.com

Item Category
NORMAL

Incoterm Description
DAP SUZHOU, CN

Cavrmant Torme

Purchase Order List

Detalls

PO State
New

Supplier Name

Buyer Name
KUMAR

Consignment Packing Slip No

Incoterm
DAP

Namad Diara

New / Last Modified: 03/31/26:02:21:00

0.LTD

_"_ Job Status

a]= «

flex



5.Additional Features
Discussions Overview

» Purchase order Discussion
> Collab Discussion

Access a Purchase Order Discussion
To access a Purchase Order Discussion:

1. Navigate to the Purchase Order Details page.

2. Click the Discussions icon on the top right corner.
3. The Discussions Panel opens. Use the Discussions Panel to initiate a new or continue the existing discussion.
@ Purchase Order: PO-20260213-5TG-396 - 2011 / SPZ01032C Open / Last Modified: 03/31/26:02:09:21 & @ ]
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Downloads and Uploads

Step 1. Download Purchase Order
To download Purchase Order or Shipment data from the system:
1. Navigate to Menu - Downloads - Purchase Order

2. Use search boxes to enter your criteria.
3. Click Search to Download.

Fal Downloads ~ Demand Download ~ Search Purchase Order t jo
@ Search Purchase Orders Saved Searche None 7/ ol
I Kly 2
? 1] Buy i ]
¥ () A % F I o
u (> o Supplier Name [ ]
Ori, F ) r L1 ]
I [ ] Description
o BAAN lter i o
T (i ] Fle " | o
{ t | ¥ . 8| #
3
Search to Download f I ey
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4.0ptionally, enter a comment to identify your download jobs.
5. Click Next to initiate the download.

™ Downloads Demand Download + Search Purchase Order Download Purchase Order

Select Document Type

Document Type Purchase Order Download

Comments

Test 123 e
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Step 2: Excel

1. Open the downloaded Excel file from your local drive.

b

a. The Excel columns represent the User Interface fields.

b. Each row contains information about Purchase Order Schedules.

c. Do not rearrange or delete the columns. You can hide columns that you are not going to fill in and display only the required columns

that you want to edit.

1 %0
- #*Flex
compan
2 vibo

+3 PRo11
+4 2011
A5 1011

6 2011
7 Po11
8 2011
9 %011
10 2011
11 2011
12 2011
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Actioned

InsentOrUpdatz
InsetOrUpdat=
InsertOrUpdate
InsentOrlUpdats
InsentOrUpdats=
InsentOrUpdate
InsentOrUpdatz
InsentOrUpdat=
InsenOrUpdate

InsentOrUpdatz

*Purchase

Promise iD Order No.

17111948671
1"111048672
1"111948673
1"111948674
1"111948769
1"111948770
1"111948771
11119248772
1"111948773

1111948774

*vo

10
10
10
10
10
10
10
10
10
10

0

OO0 OO0 000 O

H

Une No. PO Revision No.(line) Base Line No. PO Creation Date PO Status

01-04-2026 New
01-04-2026 New
01-04-2026 New
01-04-2026 New
06-04-2026 New
07-04-2026 New
06-04-2026 New
06-04-2026 New
06-04.2026 New
06-04-2026 New

*Flex Item No.
AGIH-G3280-20030
GEC1H-5483043-2R4
GEC1H-5483043-4R2
GEC1H-5483043-5
AGIH-G3280-20030
AGIH-G3280-20C30
GEC1H-5483043-2R4
GEC1H-5483043-4R2
GEC1H.5483043.5

GEC1H-5483043R4

10

Item Description
TORCH BLOCK 2
ICE Front Panel - PSC, 3 REP=

DV26 ICE Front Panel - PSC, XGP

11

Item Revision
D

X4-1

X2-1

98CH ICE FRONT PANEL- PSC, 66CH REP  3-1

TORCH BLOCK 2

TORCH BLOCK 2

ICE Front Panel - FSC, 3 REPs
DV26 ICE Front Panel - PSC, XGP

D
D
X4-1
X2-1

98CH ICE FRONT PANEL. PSC, 86CH REP 3.1

ICE Front Panel - PSC, XGP, 4 REPs

X4-1
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2. To accept a Purchase Order:

a. Inthe Actioned column, type ‘Yes’.

A B c | D E F G H I J K L .
1 |#0 1 2 3 4 5 [ F 8 9 10 11 12

| 8 Flex

Company *P0 Line
2 |ID Actioned b Pramise ID *Purchase Order No. Mo, PO Revision No_(line) Base Line Ma. PO Creation Date PO Status *Flex Item No. Iterm Description [term Revision Previous
3 [2011 Yes 1 PO-DEVDEMOZ-STG-004 10 1] 30 27-01-2026 Mew ROWH-2200027-10 COVER TAPE, AR SERIES X2

b. Enter values in the Promise fields: Promise Quantity, Promised Ship Date, Promised Delivery Date, Promised Price, and

-

A N C _ u _ v W N X Y] z . AA AE j AF
1 |13 14 20 n 22 23 24 25 26 30 31
2 'chucsl Quantity Promise Qufmllly Requested Ship Date Fromised Shlp Date Requested Delivery Date Promised Dl;'ilvuly Date Price Plullll:;d Price Price UOM Manufacturer Part No. PIUI’I‘S;;‘.'J Manufacturer Part No.
3 500 500 01-04-2026 01-04-2026 72.4 82.39 EA G3280-20030 G3280-20030
4 96 90 01-04-2026 01-04-2026 55 55 EA 5483043-2 5483043-2
5 96 96 01-04-2026 06-04-2026 88.9 39.94 EA 5483043-4 5483043-4
6 | 96 50 01-04-2026 06-04.2026 8B8.9 88.93 EA 5483043.5 5483043-57
7 500 400 06-04-2026 06-04-2026 72.4 72.39 EA G3280-20030 G3280-20020
8 500 500 07-04-2026 07-04-2026 72.4 72.39 EA G3280-20030 G3280-20030
9 o9 06 06-04-2026 12042026 55 55 EA 5483043 2 5483043-2
10 ' 26 26 06-04-2026 06-04-2026 88.9 88.94 EA 5483043-4 5483043-8
1" | 96 96 06-04-2026 06-04-2026 88.9 88.93 EA 5483043-5 5483043-5
12 | 96 26 06-04-2026 06-04-2026 55.3 55.28 EA 5483043-5 5483043-5

flex
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3. To split a Purchase Order Schedule into multiple promises:

Copy the Purchase Order Schedule row and paste it under the original one.

Q

b. Enter values in the Promise fields: Promise Quantity, Promised Ship Date, Promised Delivery Date, Promised Price, and Promised

Manufacturer Part No.
The Promise ID values should remain unchanged.
d. Inthe Actioned column, type ‘Yes’.

o

A B C D E F G H | )
1 =20 1 2 3 4 > O 7 1] 9 10
2" Hex
Compan *Purchase ‘PO
- 2 yio Actioned Promise ID Order No.  Line No. PO Revision No.(line) Dase Line No. PO Creation Date PO Status *Flex Itam No. Item Description
':';‘a l' L 3 2011 Yes . 4 _1"111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCHBLOCK2
14 2011 Yes d eV 111948671 10 0 01-04-2026 New AGIH-G3280-20030  TORCH BLOCK 2
5 2011 Yes 4 *1"111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCHBLOCK2
’b_"'
4 N (o} U v £ w ) X [ ¥ Z L AA | AE
T | 13 14 20 21 22 23 24 25 26 20
2 Request Quantity Promise Qumlliy Requested Ship Dote Promised Ship 6.!!@ Requested Delivery Date Promised Déllh-cvy Date Price Promised Price Price UOM Manufacturer Part No.
3 500 200 01.04-2026 01.04.2026 7239 72.39 EA G3280-20030
4 500 200 01-04-2026 06-04-2026 72.39 72.39 EA G3280-20030
5 500 100 01-04-2026 08-04-2026 72.39 72.39 EA G32680-20030
28 © Flex — Confidential

AF

31

Promised Manufacturer Part No.
G3280-20030
G3280-20030
G3280-20030
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4. To request for cancellation:

a. Modify the Promise Quantity to O.
b. Do not modify any other Purchase Order values.

c. Inthe Actioned column, type ‘Yes’.

A B ( D E F G H 1 ] 4 L

1 #0 1 2 E 4 5 & 7 " 9 1 11 12

#*Flex

Compamy *PO Line
2 |ID Actioned Fromise D *Purchase Order No. M. PO Revision No.(line) Base Line No. PO Creation Date PO Status *Flex Item Mo, Item Description Item Revision Previous
3 011 Yes £ 1 PO-DEVDEMO2-5TG-004 10 1] 30 27-01-2026 Mew ROWH-2200027-10 COVER TAPE, AR SERIES X2

M 0 u v w 4 ¥ L AE AF

1 13 14 20 21 22 23 24 a5 30 31 3
2 ty Request Quantity Promise Quantity Requested Ship Date Promised Ship Date Requested Delivery Date Promised Delivery Date Price Promised Price Manufacturer Part No. Promised Manufacturer Part No.  F
3 1000 i 20-07-2026 20-07-2026 23-07-2026 23-07-2026 0.89 0.89 MPN20260507 MPRN20260507

l a

m %, Add to Favorites )

#  uploads ~ Demand Upload order Execution (Demand)

Select Document Type

Step 3: Upload

Document Type * PO Response Upload

Upload the updated Excel file to the system. |
Use the Document Type ‘PO Response Upload’. o

Drag drop file here *

Comments

: flex
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