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1. Introduction & Objectives

Flex’s transition from the Flex Supplier Portal (FSP) and Email PO (ePO) to e2open platform for procure-to-receipt
collaboration for direct materials. Also, this is an additional feature to EDI, if user prefer they can use E20pen in addition to
EDI for Procure to receipt transactions.

Pilot sites

e Suzhou, China (Site 2011)
e Timisoara, Romania (Site 205)

e Guadalajara North, Mexico (Site 391)

Session Objective: To enable suppliers to review Purchase order, Forecast & ASN for EDI only suppliers

flex
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2. Accessing the Application

* Open the Okta Welcome email sent from noreply@okta.com

e Click on the activation link provided in the email and follow the on-screen instructions to set up your
password and activate your user account.

Welcome to Flex Portal!

Okta <noreply@okta.com>
To @R fan

Retention Policy Inbox - 6 Months (6 months)

@ If there are problems with how this message is displayed, click here to view it in a web browser.

okta

Welcome to Okta!
Hi rajesh,

Flex is using OKTA, an xientity management tool, to manage web appécations.
This means you can conveniently access all the applications you nomally use
through a single sacure home page

Your system acmirastrator has createc an Okta user account for you.
Click the following link to activate your Okta account.

tiviste Okt ACCou

Once the account is activated above activation link won't work anymore.
Please use the organization’s sign-in page to login to Okta

Note: Users who already have Okta access can directly access the application by clicking the E20pen Web access link -

https://flexprocurement.e2open.com/flexscprod sc/e2sc/home.do and logging in using their existing Okta credentials flex
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https://flexprocurement.e2open.com/flexscprod_sc/e2sc/home.do

3. Platform overview & Navigation

System Display

The system display is divided into the following sections:

Header: Help icon, Discussions icon, My Profile.

Menu: access to submenus and workflows configured in your e2open application.

Favorites Bar: gives you quick access to the bookmarked pages.
Page Display: page displayed when a workflow is selected.

PWNPE

e I T | @3/  rioxsrmstc rocess wanage DO W i il O

&= Menu . Add to Favorites ) o

Home 2 20 Statu

My Workspace
Welcome to e2open

Exceptions

Demand Collaboration >

Group Disaussion Collaboration N Use the Menu on the top left to access your workflows, reports, and other options.
Uploads ’

Downloads »

My Profiie »

Analytics »
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1 2
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In the Header section you can see the following options: = -

a
Supplier EDI: SPZ01032C-2011

1. Online Help Icon: click the Help Menu icon to access the application's online help.

Interface Preferences

2. Discussions Icon: click the Discussions icon to access the discussions you watch. Display Density
3. My Profile: click the My Profile icon to access the profile settings: I
Color Theme
a. Username and currently used role.
Light Dark

b. Interface Preferences: select display density (comfortable/cozy/compact) and
@ English (United States)

color theme (light/dark).

G r/1 |

c. Privacy Settings: click to modify the cookies enablement.

@ Privacy Setting (€
d. About: click to verify Product Name, Software Version Build Number, Privacy Policy, Acceptable 2.
Nout d
Use Policy, and Terms of Use.
3] Exit €€

e. Exit: click to log out of the application. It clears your session and redirects back to the Login page.

flex
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Menu
You conduct most of your movement throughout the application via the Menu.

= Use the Menu to access screens, forms, dialogs, commands — all of which are organized in logical submenus and categories.
= The Menu includes a Search field to filter menu items to narrow a given data set and retrieve more simplified results.
= Access to specific submenus and workflows is role dependent.

i

» Menu 4 Add to Favorites ‘.} &
!
5 Forecast/Planning Shipment
Home 2 Search Forecast/Inventory Create Shipment
My Workspace (3 Summary
Exceptions * Purchase Order Search
Dernand Collaboration > History
a Summary (&
Group Discussion Collaberation > Archived
Search
Uploads » T
Downloads » . . ) Receipt
Archived
3
My Profile Summary
. Analytics » Search
To access a menu item: History

Archived

Click Menu to expand the selection and view all available submenus.

Click Home to collapse the menu structure and return to the home page.

Click a submenu to directly access a screen (e.g., My Workspace).

Click a submenu with an adjacent arrow to expand the view with categories along with their associated workflows (e.g., Supply
Collaboration).

5. Alternatively, use Search to easily look for the screens you desire. fley
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Navigation
Search and Filter in the Application

When you need to search for an Object (Purchase Order, Shipment, Receipt) you can use the following pages: Search, Summary, History,
Archived.

ERIELTE - Add to Favorites

Forecast/Planning

Home Search Forecast/Inventory
My Waorkspace
Exceptions k Purchase Order
Group Discussion Collaboration ] search
Uploads b History
Downloads L Archived
My Profile ]
Analytics Shipment
Create Shipment
Summary
Search
History
Archived
Receipt
Summary
Search
Histary
Archived

flex
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4. Purchase Order Collaboration

Purchase Order Collaboration Overview

The following processes are part of Purchase Order Collaboration:
* The Purchase Order Process

» Uses Flex-created new and changed Orders to communicate firm material requirements to the Supplier,
» Suppliers use promises to respond to Orders.

* The Shipment (ASN) Process

» Uses Supplier-created Shipments (ASNs) to communicate shipped goods information to Flex.

flex
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Purchase Order
Purchase Order Object Overview

Purchase Orders are created in “New” State. The Purchase Order provides the Flex’s requirements to the Supplier, such as item, ship-to site,
request quantity, and request date.

Suppliers are expected to provide the response to Purchase Orders. Suppliers have the following options when responding:

» Accept the Order as-is,

» Accept with Changes to Promise Date, Quantity, Price, and/or MPN in response to the Flex’s Request Date, Quantity, Price, and/or
MPN,

» Split the lines into multiple promises,

» Request for cancellation by changing the Promise Quantity to O.

Consumption Purchase Orders are created in “Open” State, “Delivery Completed” Status. The Consumption PO only needs Supplier’s
acceptance, after which it will directly transition to “Received” State.

flex
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View Purchase Orders
To view Purchase Orders:

1. Navigate to Menu - Demand Collaboration.
2. You can review Purchase Order information by accessing Summary, Search, History, or Archived.

e IT . Add to Favorites

Forecast/Planning
Home Search Forecast/lnventony
My Workspace
Exceptions b Purchase Order
Demand Covoration (EF)  » ffgm
Surmmary
Group Discussion Collaboration »
P I Search 2
Uploads b
Histony
Downloads [
. Archived
My Profile b
Anabyt
yoes Shipment

Create Shipment
Sumimany
Search

History

Archived

flex
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Purchase Order Details Page
To view the Purchase Order Details page:
1. From the Purchase Order List page, click on the hyperlinked Purchase Order number.

2. On the Purchase Order Details page:

a. Review the Purchase Order’s Header details,

b. Review the Purchase Order’s Schedule details,

c. Click on Shipment Info tab to review the details of the Shipment referencing to this Purchase Order,

d. Click on Receipt Info tab to review the details of the Receipt referencing to this Purchase Order.

e. Click on the printer icon to download a pdf file with Purchase Order details.

f. Click on the gear icon in the Header or Schedules section and select Open Table Editor to configure the fields/columns displayed.
g. Click on the State drop-down menu, select a State, and click Filter to filter the schedules in specific State.

h. Click the arrow icon and select Export to export the Schedule information to a .tsv file.

flex
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A& Demand Collaboration ~  Purchase Order

- Purchase Order Summary  Purchase Order List  Details

© Purchase Order: 39U210925 - 391 / SP0018789

PO Creation Date
23/03/2026

Flex Company ID
391

Buyer Name
Aishwarya L

Consignment Replenishment Order

Payment Terms
Net 30 Days

Supply Time

Bill To
391 @

Order Details Shipmentinfo  Receipt info

Purchase Order No.

390210925 (0) B

Supplier Name
A
JDM PANY

Order Method
FULLLT

Incoterm Description
Free Carrier

Named Place
Free Carrier

Supplier Address

Purchase Order Schedules re o 1: 1 Records, 1 selected

® POLineNo. 1 i PO Line State
e 10b Open

© Flex — Confidential

: POStatus : FlexItemNo. : Item Description

PO Revision No.

Open CI5-16-101275-01 | IC-FPGAXCVU3P-2.0FCBGA1517 1

< G

[ View History ” Reset ]

PO State
Open

Supplier ID
SPOD1B789

Item Category
NORMAL

Incoterm
FCA

Header Notes to Supplier
None

Ship To Site
3.

i Baseline No. :

PO Creation Date

¥ Job Status

Open / Last Modified: 04/21/26:03:04:24 & [& ¢

Flex Company name

Flextronics International Europe BV

Buyer Email

Consignment Packing Slip No

Country of Origin
MX

Customer Part No.
16-101275-01

Ship To
391700 (@

i Item Revision : Exception Reference :

-AD

Previous Order Quantity :

State | All(1) ~ -Iter * ¥

Request Quan

105

»

Records per page | 20+~
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Purchase Order Response
Respond to Purchase Orders via User Interface

Accept a Purchase Order
To accept a Purchase Order:

1. Navigate to a Purchase Order List Page.

2. Onthe Purchase Order List Page, enter the Promise values using editable fields. The editable Promises are:
a. Promise Quantity,

Promised Ship Date,

Promised Delivery Date,

Promised Price,

Promised Manufacturer Part No.

©® oo o

# Demand Collaboration  ~ Pusrcharee Order  ~ Purchase Order Summany Purchase Order List

# Search Purchase Orders

Purchase Order Schedules :..: .1 suo 1 soucee a b c d e
0 Purchaie Order Mo i PO Lk No. i  POLneStae  : Request Quantity | Promise Quantity ; Reguested ShipDate ; Promised ShipDate ; Requested DeliveryDate ; PromiSed DeliveryD ;¢ Price | Promised Price ;| Manufacturer PartMNo. @ Promised Manufacturer Part No. |
m PO-DEVDEMOZSTGOO4(0) @ 1000 B hew 1000 [ 1,000 | 204022006 [ z0/02/2026 B8 | 2vozos 23/02/ 2026 B 085 [ 089 | MPNIOZE0507 [ wrrzoze0sar

flex
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Note: the values you enter into the Promise fields affect the Purchase Order State transition as following:

* If the entered Promise values are equal to the Request values, the Purchase Order will be accepted as-is. This Purchase Order will transition
to “Accepted” State and “Accept” Status. For Consumption Purchase Orders, the State transitions to “Received”.

* If the entered Promise values are not equal to the Request values, the Purchase Order will be accepted with changes. This Purchase Order
will transition to “Accepted with Changes” State and “AWC” Status, which then transitions to “Pending Approval” Status.

3. Optionally, you can also provide:

Supplier Notes to Buyer,
Supplier SO No.,
Supplier SO Rey,
Supplier SO Position No.

Qo0 oo

13 Demand Collaboration ~ Purchase Order ~ Purchase Order Search  Purchase Order List ¥ job Stat

4. Click Accept.

@ Search Purchase Orders

Purchase Order Schedules sz o1 1 recores 1 seeaes 5 b » d o3
®  Purchase Order No ' ¢ POLine No. " : POLineState : oplier : Supplier NotestoBuyer : SupplierSONo. : SupplierSORev ; Supplier SO PositionNo. : BuyerName : BuyerEmail i ItemC
® 390210822 (0) B 10{0) & New Create ] Il I R ccom  NORM
4.
flex
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Split into Multiple Promises

To split a Purchase Order Schedule into multiple promises:

1. Navigate to a Purchase Order List Page.

2. On the Purchase Order List Page, select a Purchase Order Schedule you want to respond to using a checkbox.

3. Click Edit Promises.

i Demand Collaboration ~ Purchase Order -~ Purchase Order 5earch  Purchase Order List

@ Search Purchase Orders

Purchase Order Schedules cag 1o ;1 recors, 1 setected

) Purchase Order No. 1 : PO Line No. 1 : POLine5tate ; POStatus : FexCompanyID :  Flex Company name

2 @ 390710822(0) 1000 W MNew Mew 391 Flextronics Internaticnal Europe BV

3

flex
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4. A new window appears. Split the Request Quantity into multiple promises by providing the promise values using editable fields.

5.

Click Save.

Consignment Replenishment Order

Payment Terms
EOM +60 days st Thursday

Supply Time

BillTo

Purchase Order Schedules

=

Requested Ship Date

© Flex — Confidential

Supplier Address

Manufacturer
MCE275

MPN20260507

PO State
New

Supplier 1D
SPZo1032C

iterm Category
NORMAL

Incoterm
DoP

Header Notes to Supplier
View

Ship To Site
2m

Previous Order Quantty

© Purchase Order Schedules

Fiex Company name
Flextronics Electronics Technology (Suzhou) Co Ltd

Buyar Email
R com

Consignment Packing Slip No

Country of Origin
N

Customer Part No.

-

Ship To
Flextronics Electronics Technology (Suzhou) Co Ltd [

Manufacturer Part No,  §

Promised Manufacturer PartNo, § |Price | | Promised Price

Promised ShipDate  ; |PriceUOM :  shipped Quantity ¢

MEN20260507

MPN20260507

07/05/2026

MEN20260507

14/05/2026

21/05/2026

077 YYYY

DO/ YYYY

DO/MM/YYYY

D074/ YYYY

s 30 ) Qe d e e d e g He g hed

D0/ YYYY
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Request for Cancellation

To request for a cancellation of Purchase Order Schedule:

1. Navigate to a Purchase Order List Page.

2. Onthe Purchase Order List Page, modify the Promise Quantity to 0 using editable fields.

3. Click Accept.

H Demand Collaboration  + Purchase Order =« Purchase Order Search ~ Purchase Order List
@ Search Purchase Orders

Purchase Order Schedules s or ;1 records, 1 setectes 5

Purchase Order Mo. 1 : PO Line No. 2 : PO Line State : Request Quantity : Promise Quantity : Reason Code Quantity
|

@ 39U210822(0) W 10(0) W Mew qﬂl o |I
3
Create Shipment [ View History ” Reset ]

flex
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Print PO PDF download

Click on the printer icon to download a pdf file with Purchase Order details.

#A Demand Collaboration

© Purchase Order: 111947993 - 2011 / SPZU03262

PO Creation Date
16/03/2026

Flex Company name

Flextronics Electronics Technology

Supplier ID
SPZU03262

Order Method
FULLLT

Consignment Replenishment Order

Cnuntrny nf Oricin
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Purchase Order Purchase Order Summary

Purchase Order No.

111947993 (0) [

Flex Company ID
2011

Buyer Email
ax.com

Item Category
NORMAL

Incoterm Description
DAP SUZHOU, CN

Davment Termec

Purchase Order List

PO State
New

Supplier Name

Buyer Name
KUMAR

Consignment Packing Slip No

Incoterm
DAP

Named Dlare

New / Last Modified: 03/31/26:02:21:00

O.LTD

i Job Status

2]= «
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Purchase Order States and Statuses

The e2open system uses a State and Status model to manage the Purchase Order life cycle.

20
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PO State PO Status Description
MNew MNew Assigned when it is loaded into the e2Zopen system.
Does not apply to Consumption POs — check “Delivery Completed”.
Open Open Assigned when PO is changed or updated via the Flex ERP.
Pending Approval Aszsigned when Order iz under one or more “approval required” by
Flex Users (MPN, Date, Quantity or Price mismatch).
Rejected Azsigned when one or multiple Approvers have rejected Supplier
Promizses made (MPHN, Date, Quantity or Price) mismatch.
Cancel Reguested Aszsigned when the Buyer has requested cancellation by updating
- Buyer the Request Quantity to zero and sent cancellation request to the
Supplier.
Split-Flex Pending Assigned when the Supplier has requested split. Pending Flex
Action action.
Delivery Completed | Assigned to Consumption PO only when it is loaded into the eZopen
system.
Accepted Accept Aszsigned when the Supplier accepted the Request Schedule as-is.
The Promise Date, Quantity, Price, and MPN match the Request
Date, Quantity, Line Price, and MPN.
Cancel Reguested Aszsigned when the Supplier accepted the cancellation requested by
- Buyer Buyer by updating the Promise Quantity to zero. Pending Flex
action.
Accepted AWC Assigned when the Supplier accepted the Request Schedule with
with Changes changes to the Promise Date, Quantity, Price, andior MPN.
Approved Assigned when Flex Uzers approved all Supplier Promises (MPH,

Date, Quantity or Price) mismatch.

Cancel Requested
- Buyer

Assigned when the Supplier has not accepted the cancellation
requested by Buyer and updated the Promise Quantity to a non-zero
integer. Pending Flex action.

Cancel Reguested
- Supplier

Aszsigned when the Supplier updated the Promize Quantity to zem,
against a non-zero Request Quantity. Pending Flex action.

Shipped Aszsigned when the Supplier shipped the Order, and the Shipped
Quantity is equal to or greater than Order's Reguest Quantity.

Received Aszsigned when Flex created a full Receipt for the PO Line Quaniity.
OR
Aszsigned to a Consumption PO after Supplier has accepted the
Order.

Cancelled Aszsigned when the customer cancelled the PO Line.

flex



Respond to Purchase Orders via Excel

To respond to Purchase Order Schedules via Excel, always follow the 3-step flow presented below:

Download Excel Upload

»

>

Step 1: Download

Download all Purchase Order you want to provide your response to.

. Add to Favorites

L. 3 Downloads pemand Download -~ Search Purchase Order  Download Purchase Order

Select Document Type
Document Type  Purchase Order Download

Comments

21 © Flex — Confidential
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Step 2: Excel

1. Open the downloaded Excel file from your local drive.

b

a. The Excel columns represent the User Interface fields.

b. Each row contains information about Purchase Order Schedules.

c. Do not rearrange or delete the columns. You can hide columns that you are not going to fill in and display only the required columns

that you want to edit.

1 %0
- #*Flex
compan
2 vibo

+3 PRo11
+4 2011
A5 1011

6 2011
7 Po11
8 2011
9 %011
10 2011
11 2011
12 2011

22 © Flex — Confidential

Actioned

InsentOrUpdatz
InsetOrUpdat=
InsertOrUpdate
InsentOrlUpdats
InsentOrUpdats=
InsentOrUpdate
InsentOrUpdatz
InsentOrUpdat=
InsenOrUpdate

InsentOrUpdatz

*Purchase

Promise iD Order No.

17111948671
1"111048672
1"111948673
1"111948674
1"111948769
1"111948770
1"111948771
11119248772
1"111948773

1111948774

*vo

10
10
10
10
10
10
10
10
10
10

0

OO0 OO0 000 O

H

Une No. PO Revision No.(line) Base Line No. PO Creation Date PO Status

01-04-2026 New
01-04-2026 New
01-04-2026 New
01-04-2026 New
06-04-2026 New
07-04-2026 New
06-04-2026 New
06-04-2026 New
06-04.2026 New
06-04-2026 New

*Flex Item No.
AGIH-G3280-20030
GEC1H-5483043-2R4
GEC1H-5483043-4R2
GEC1H-5483043-5
AGIH-G3280-20030
AGIH-G3280-20C30
GEC1H-5483043-2R4
GEC1H-5483043-4R2
GEC1H.5483043.5

GEC1H-5483043R4

10

Item Description
TORCH BLOCK 2
ICE Front Panel - PSC, 3 REP=

DV26 ICE Front Panel - PSC, XGP

11

Item Revision
D

X4-1

X2-1

98CH ICE FRONT PANEL- PSC, 66CH REP  3-1

TORCH BLOCK 2

TORCH BLOCK 2

ICE Front Panel - FSC, 3 REPs
DV26 ICE Front Panel - PSC, XGP

D
D
X4-1
X2-1

98CH ICE FRONT PANEL. PSC, 86CH REP 3.1

ICE Front Panel - PSC, XGP, 4 REPs

X4-1
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2. To accept a Purchase Order:

a. Inthe Actioned column, type ‘Yes’.

A B c | D E F G H I J K L .
1 |#0 1 2 3 4 5 [ F 8 9 10 11 12

| 8 Flex

Company *P0 Line
2 |ID Actioned b Pramise ID *Purchase Order No. Mo, PO Revision No_(line) Base Line Ma. PO Creation Date PO Status *Flex Item No. Iterm Description [term Revision Previous
3 [2011 Yes 1 PO-DEVDEMOZ-STG-004 10 1] 30 27-01-2026 Mew ROWH-2200027-10 COVER TAPE, AR SERIES X2

b. Enter values in the Promise fields: Promise Quantity, Promised Ship Date, Promised Delivery Date, Promised Price, and

-

A N C _ u _ v W N X Y] z . AA AE j AF
1 |13 14 20 n 22 23 24 25 26 30 31
2 'chucsl Quantity Promise Qufmllly Requested Ship Date Fromised Shlp Date Requested Delivery Date Promised Dl;'ilvuly Date Price Plullll:;d Price Price UOM Manufacturer Part No. PIUI’I‘S;;‘.'J Manufacturer Part No.
3 500 500 01-04-2026 01-04-2026 72.4 82.39 EA G3280-20030 G3280-20030
4 96 90 01-04-2026 01-04-2026 55 55 EA 5483043-2 5483043-2
5 96 96 01-04-2026 06-04-2026 88.9 39.94 EA 5483043-4 5483043-4
6 | 96 50 01-04-2026 06-04.2026 8B8.9 88.93 EA 5483043.5 5483043-57
7 500 400 06-04-2026 06-04-2026 72.4 72.39 EA G3280-20030 G3280-20020
8 500 500 07-04-2026 07-04-2026 72.4 72.39 EA G3280-20030 G3280-20030
9 o9 06 06-04-2026 12042026 55 55 EA 5483043 2 5483043-2
10 ' 26 26 06-04-2026 06-04-2026 88.9 88.94 EA 5483043-4 5483043-8
1" | 96 96 06-04-2026 06-04-2026 88.9 88.93 EA 5483043-5 5483043-5
12 | 96 26 06-04-2026 06-04-2026 55.3 55.28 EA 5483043-5 5483043-5

flex
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3. To split a Purchase Order Schedule into multiple promises:

Copy the Purchase Order Schedule row and paste it under the original one.

Q

b. Enter values in the Promise fields: Promise Quantity, Promised Ship Date, Promised Delivery Date, Promised Price, and Promised

Manufacturer Part No.
The Promise ID values should remain unchanged.
d. Inthe Actioned column, type ‘Yes’.

o

A B C D £ F G H | )
1 =0 1 2 3 4 > O 7 o 9 10
2" Hex
Compan *Purchase ‘PO
- 2 yio Actioned Promise ID Order No.  Line No. PO Revision No.(line) Dase Line No. PO Creation Date PO Status *Flex Itam No. Item Description
':';‘a l' 3 2011 Yes« o & _1"111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCHBLOCK2
14 2011 Yes d eV 111948671 10 0 01-04-2026 New AGIH-G3280-20030  TORCH BLOCK 2
5 2011 Yes 4 1111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCHBLOCK2
’b_"'
4 N O 1) v £ w ) X [ ¥ Z L AA | AE
1 |13 14 20 21 22 23 24 25 26 20
2 Request Quantity Promise Qumlliy Requested Ship Dote Promised Ship 6.!!@ Requested Delivery Date Promised Déllh-cvy Date Price Promised Price Price UOM Manufacturer Part No.
3 500 200 01.04.2026 01.04.2026 72.39 72.39 EA G3280.20030
4 500 200 01-04-2026 06-04-2026 72.39 72.39 EA G3280-20030
5 500 100 01-04-2026 08-04-2026 72.39 72.39 EA G32680-20030
24 © Flex — Confidential
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31

Promised Manufacturer Part No.
G3280-20030
G3280-20030
G3280-20030
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4. To request for cancellation:

a. Modify the Promise Quantity to O.
b. Do not modify any other Purchase Order values.

c. Inthe Actioned column, type ‘Yes’.

A B ( D E F G H 1 ] 4 L

1 #0 1 2 E 4 5 & 7 " 9 1 11 12

#*Flex

Compamy *PO Line
2 |ID Actioned Fromise D *Purchase Order No. M. PO Revision No.(line) Base Line No. PO Creation Date PO Status *Flex Item Mo, Item Description Item Revision Previous
3 011 Yes £ 1 PO-DEVDEMO2-5TG-004 10 1] 30 27-01-2026 Mew ROWH-2200027-10 COVER TAPE, AR SERIES X2

M 0 u v w 4 ¥ L AE AF

1 13 14 20 21 22 23 24 a5 30 31 3
2 ty Request Quantity Promise Quantity Requested Ship Date Promised Ship Date Requested Delivery Date Promised Delivery Date Price Promised Price Manufacturer Part No. Promised Manufacturer Part No.  F
3 1000 i 20-07-2026 20-07-2026 23-07-2026 23-07-2026 0.89 0.89 MPN20260507 MPRN20260507

l a

m %, Add to Favorites )

#  uploads ~ Demand Upload order Execution (Demand)

Select Document Type

Step 3: Upload

Document Type * PO Response Upload

Upload the updated Excel file to the system. |
Use the Document Type ‘PO Response Upload’. o

Drag drop file here *

Comments

: flex
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5. Shipment (ASN)

Shipment Object Overview

The Supplier creates a Shipment (ASN) based on the quantities and dates agreed upon in the Purchase Order process. This does not apply to
Consumption Purchase Orders.

When the e2open system creates a Shipment line in “Shipped” State, it updates the associated Purchase Order line State to “Shipped”.

Shipment States and Statuses

The e2open system uses a State and Status model to manage the Shipment life cycle.

Shipment State | ASN Flex Description
Status
Shipped null Assigned when the Supplier created a Shipment against PO Line(s).
Pending Assigned when the Shipment is under one or more “approval
Approval required” by Flex users (MPN, Quantity or Price) mismatch.
Approved Assigned when the Flex User approved all Shipment (MPN, Quantity
or Price) mismatch.
Rejected Assigned when the Flex User rejected any of the Shipment (MPN,
Quuantity or Price) mismatch.
Received Assigned when the Shipment is received in Flex ERP and a Receipt
Is transmitted to eZopen.
Cancelled Assigned when the Shipment is cancelled by a Supplier.

26 © Flex — Confidential
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View Shipments
To view Shipments:
1. Navigate to Menu - Demand Collaboration.

2. You can review Shipment information by accessing Summary, Search, History, or Archived.

Forecast/Planning
Home Search Forecast/lnventony
My Workspace
Exceptions ¥ Purchase Order
Group Discussion Collaboration k Sanrch
Uploads g History
Downiloads L] Archised
Mty Profile k
ST Shipment
Create Shipment
Summary
Search 2
History
Archived

flex
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Create Shipment
Create Shipments via User Interface

To initiate the Shipment creation from Menu:

1. Navigate to Menu - Demand Collaboration - Create Shipment.
2. Use search boxes to enter your criteria.

3. Click Search.

#  Der Collaboration -

Order Search

= Search Purchase Orders Sarved Searches
[ ]
F L
phar 1D L] o E
e e L] :
Ta 54t L] Schedule La a <]
P L =] = term Category
wifa
er Emua [ ] de: 2
a & L] g b
r m L] anEgnment Packing Sip Mo
e o
Search
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4. Using checkboxes, select Purchase Order(s) you want to create the Shipment for.

5. Click Next. This will open the Create Site Shipment page.

A Demand Collaboration v

@ Search Purchase Orders

Shipment v

Order Search

Select Order

Purchase Order Schedules s o3 5o recoras, 1 setectes

‘

29

@ ® B8 ©® ©

® @

PO-2026-02-02

PO-2026-02-02

PO-20260121-ST-01

PO-20260122-5T-01

PO-20260213-5TG-392

PO-20260213-5TG-392

PO-20260213-5TG-392

~ PO 2VAN1ETRRAD
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Purchase Order No. '

:

PO Line No. 2

10

10

10

10

10

20

PO Line State H
Open
Open
Accepted with Changes
Accepted with Changes
Accepted with Changes
OGpen
Open

Arrented

PO Status

Spli-Flex Pending Action
Split-Flex Pending Action
AWC

AWC

AWC

Split-Flex Pending Action
Split-Flex Pending Action

Arcont

Flex Company ID
2011
2011
2011
2011
201
2011

2011

2011

Flex Company name H
Fextromics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Ltd
Hextronics Electronics Technology (Suzhou) Co Ltd
Flextronics Electronics Technology (Suzhou) Co Lid
Flextronics Electronics Technology
Hextronics Electronics Technology
Flextronics Electronics Technology

Flexrronirs Fleerronirs Tachnnlney

<

! job Status

= B -

SupplieriD
SPZ01032C
SPZ01032C
SPZ01032C
SPZ01032C
SP201032C
SPZ01032C
SPZ01032C

SPZOINR0VC

| Go To Page Records per page | 20+
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Initiate the Shipment Creation from Purchase Order List Page

To initiate the Shipment creation from the Purchase Order List Page:

1. Navigate to a Purchase Order List Page.
2. Using checkboxes, select Purchase Order(s) you want to create the Shipment for.

3. Click Create Shipment. This will open the Create Site Shipment page.

.1 Demand Collaboration  ~ Furchase Order ~ Purchase Order Summary  Purchase Order List

|

@ Search Purchase Orders

Purchase Order Schedules ... .1, s recss 1 seectes o s

’ > Purchase Order No. i POLINeNo. : : POLneState ; POSiectus : FlexCompanyIiD i FlexCompany name i SuppleriD ; Supplier Name
I PO-20260213-5TG-332(0) B 300 B Accanted Accent 201 Fextirones Electronies Technology SPIO1032H A
2 @ PO-20260213 400 & Accepled Accept <o Fexroncs Electronics Technology SPZ01032C ,
PO-20280 3 1G-396(0) B SC@ 9 Accepted Accept 2011 Fexironics Becronics Technology SPZ01032C 4
160-01(2) B 100 8 Accente Arcapt 2o Rextronks Blectrones Technology (Suhou) Co Lid - SPZ01032( A
PO-20260306-160-01 (2) B 110 % Accepted Accapt 2011 Fecronics Electroncs Tedhrology (Suzhou) Co Ltd  SPZ01032C A
PO-DEVDEMO2-STG001 (0) & 100 & Accepted Accept 20N Fextronics Electronics Techrology (Suzhou) CoLtd  SPZ01C32C
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Create Site Shipment Page

On the Create Site Shipment page:

1. Use editable fields in the Header and Line Items sections to enter the values.

a.

b.

2. Click Create Shipment.

In the Line Items section, scroll right so see all available fields.

Fields with asterisk (*) are mandatory.

© Flex — Confidential

= Menu | ., Add to Favorites

f  Back to Purchase Order List = Create Site Shipment

© Shipment Header

* Denotes required field.

Shipment ID
ASN1345 (0) B

Tracking Reference Identifier

Estimated Arrival Date (DD/MM/YYYY)
20/04/2026

Shipment Net Weight

0

Shipment Line Items

@  Shipment Line I Purchase Order No PO Line No

®@ 108 390211289

Supplier ID*

5P0002019

Ship To
391101 &

Shipment Transportation Mode

Tracking Reference Number (HDR)

10 QSC-CA-000346-01

Base Line No Flex Item No

i Job Status
Ship Date(DD/MM/YYYY)* Packing Slip Number *
20/05/2026

Flex Company ID Cimnliar Mama _

3 E_\_‘._

Carrier Flex Company Name

. Flextronics International Europe BV

Item Description Order Quantity Shipped Quantity* Quantity UOM Date Commit Type Delivery Date(DD/MMA
CAR0.0016uF,5PCT, 25.0VDC.CER, ETA 20/04/2026 =
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6. Forecast/Inventory Collaboration Overview
Flex sends Forecast/Inventory information to the e2open system. Suppliers are expected to provide their Forecast/Inventory Commits.

The e2open system flags the missing commit exception, which allows the Users to narrow down the Collaborations that need additional
review.

All the above is captured and shown in the e2open MCV for both Buyer and Supplier roles.
Collaboration (Collab)

The system exchanges data based on who is buying, who is supplying, and what the item is. This relationship is called “Collaboration” (or
“Collab” in short) —a unique combination of Master Data elements:

* Customer that published the forecast — Flex Company ID, -—-—-
* Supplier for whom the forecast is published — Supplier ID,

* Item for which the forecast is published — Flex Item No. -—-—-

flex
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Search Forecast/Inventory
To search for Forecast/Inventory information:
Navigate to Menu - Demand Collaboration - Search Forecast/Inventory.
On the Search Forecast/Inventory page, use search boxes to enter your criteria.

1

2.

3. Click Search to initiate the search.

4. Click Reset to clear the search boxes.
]

Supply Collaboration - Forecast/®lanning -~ search Forecast/inventory
= Search Laved Searches Pdore

Secvch Tip: Erter aala volues in ome or more of Bhe searc frelas B0 view ol cofaborations wihnch mofct that creferse. Node that the search s oase sensitie

Flex Cormpany 1D ] Flees Compary Mamse
Flex item Mo i ] Flex Ivemn Description
Supplier ID i ] Supplier Name
tern Category L/ ]

3 4 2

Search £
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Collaboration Selector

Collaboration Selector page lists Collaborations found based on criteria provided on Search Forecast/Inventory page.

On the Collaboration Selector page:
1. Re-define the search filters by clicking on plus icon.
2. To switch between ascending (A>Z,1>3) and descending (Z>A, 3>1) sort order for a column, click the Sort Order icon. The number indicates
the order of sort by column.
Click on the gear icon and select Open Table Editor to configure the columns displayed.
4. For alist spread over multiple pages, use the Previous Page and Next Page buttons. Alternatively, type the number of the page you want to
navigate to, and click on Jump.
5. Expand the drop-down menu to change the number of records per page.
6. Click on the arrow button and select:
Export to export list page records to a .tsv file,
File Download to download list page records to an .xlsx file.
7. To view data in all columns, scroll right.
8. Select one, multiple, or all Collaborations using checkboxes and click View to access the Multi-Collab View page.

w

flex
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M  Dermand Collsboration ~  Forecst/Planmeng -

'Elhﬁean:h

Collaboration Selector v s

. o Flex Company 1D r'll’A {  Fex Company Mame g

i B 20 . Flastronics Bectronics Technology
1 - R 2011 Flextronics Bectronics Technology
| . 2011 Flagtronics Bkectranics Technology
- R - 2011 Flextromics Bectronics Technology
; B\ 2011 Flextronics Blectranics Technology
| =] 2011 Flestronics Bectranics Technology
B 2om Flextronics Electranics Technology

Diemand [reentony Creervies &
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Search Forecritfinventory  Collaboration Selectar

Flex ltem No 2§
ROWH-220007-10
ME-SPEOT0E2C-15
ME-SPE0TO320-14
ME-SPEOTOE2C-13
ME-SFE0T032C-12
ME-SPEOTOE2C-11

Hex Foem Description £
Desorigtion of RCWH- 22000 7-10
Deserigtion of M5-5P201033C-15
Descrigtion of N5-5PZ01032C-14
Description of N5-SP201032C-13
Descriphion of NS-5FI01 033012
Descrigion of M5-5PZ01 033C-11
CAPC SR, D40, 1.DOUIF 25000 +F

Saved Searches. Mare=

supplier i0
SPZON032C
SPZO1032C
SPZON032C
SPZO032C
SPZON032C
SPZON032C
SPZON032C

tupplier Name

05,

AT

¥ job SLatus

Lo Search

F
B FieDoenload
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Multi-Collab View (MCV)

Multi-Collab View (MCV) page shows Data Measures and PIT data for the Forecast/Inventory Collaboration.

Multi-Collab View (MCV) Filtering

If you need to change your search criteria:

1. Click the Filter icon. The Collaboration Search sub-screen opens.
2. Change your search criteria and click Search.

#A Demand Collabocation ~ Focecast/Planning  ~

Saved Searches [ ave Search

Search Forecast/inventory  Collaboration Selector  Collaboration View

o (@ Multi-Collab View ~

F mpany ID

°
Fex Company Name

o
Flex Iterr

°
F Item Des

°
upplier 1D
°
o 2 \ Update

i L]

Search |
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Def.
[} il i Demand inventory Overvi ! 5t Due
2o b ey ot | PR 30/082026 O6ONIN26 1MOW026 200972026

5 O33N i IIIBM-77m59t Mg
Suppiier ID ¢

SPTO00003
Supplier ltem
IBM-77P9059  Supplier Cormmit
Supplier Site

SPT000003

Excess Shortage Commt

o @391 //IBM7BP2349 /391 g

Supplier ID
SPTO00003
Supplier item
IBM-78P2349 SU
Supplier Site

SPT000003

Excess Shortage Commt

2NUS/2026 - ON0S2028 Al buchet Cates are in system time

27T0W2026 0AN02028

D

e 3

Total

12026 1802026 250

28,422
0
\[ IL "":‘Jh, 31,310
0

-20000" 5000
20,000
0
| [ 12000 v 3a2s2
0

12000

> R
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Provide Supplier Commit

Provide Supplier Commit via User Interface
To provide the Supplier Commit via User Interface:

1.

. Click Save to save the entries. Alternatively, click Save and Close to save the entries and close the window.

. To delete the entries, select the row(s) from the list using checkboxes and click Delete.

Navigate to the Multi-Collab View page.
Click the Supplier Commit Data Measure name to open the PIT Info/Detail window.
Click Add Row.
Use editable fields to insert values:
a. PIT Date,

b. Supplier Quantity (Commit)
c. Inventory Commit.

Click Reset to reset the entries.

. Click Close to close the window.

37
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OMulti-Collab View ¥ coussr-sorr

(]~ © Details i Demand Inventory Overview j

© ©2011 1 //ITLSG-A36096-130 2 //2011 g
Supplier ID
SPZ01032C
Supplier tem

Forecast

Previous Perigqq Forecast
"M Supphel'commlt ".""""""""'-o-.. 0 [

: Default - 31/0:
astDue 51032026
-
0

PIT Info

© Collaboration Information

Flex Company 1D

2011

1774828800000__
s

1774915200000__
Auto 1D

PlT DEtail Pagetof1;2 Re(ord’

4—
| Close II Reset l

Supplier Site Previous Perind Sunnlier Commit o\
Supplier ID Flex Company Name Supplier Name Flex item No Flex item Description
SPZ01032C Flextronics Electronics r ITL5G-A36096-130 CAPC,X5R,0402,1.00UF,;
Technology
@ @ '
PIT Date* i | Supplier Quantity* ; | Last Modified Date ; Datecommittype ; Quantity UOM : InventoryOH : |Inventory Commit ; | Warehouse
30/03/2026 00:00:00 @ 100 § 03/31/26:10:40:40 120
31/03/2026 00:00:00 B 140 || 03/31/26:10:40:40
DD/MM/YYYY hhimm:ss 8 1
Save o
4 + Add Row
Save and Close « - :. v\'
<||> Go To Page !l Jump | Records Per Pag
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Copy PITs

You can also provide your Commits using Copy PITs functionality. With this, all your entries will match Flex requirements.

To provide the Supplier Commit using Copy PITs:

. R R fal Demand Collaboration ~ Forecast/Planning ~ Search Forecast/Inventory  Collaboration Selector  Collaboration View ¥ Job Status
1. Navigate to the Multi-Collab View page. >
. . 3
Bulti-Collab View ¥ o cor Ean o=
. . g O Detail O dl . v . Default - 31/03/2026 ~ 22/04/2028  All bucket dates are in system time. Total
) 2 2 30/03/2026 06/04/2026 13/04/2026 20/04/2026  27/04/2026 D4/05/2026 11/05/2026  18/05/2026  25/05/2026  01/06/202¢
2. Click Copy PITs icon. P e I °
H o ©2011 1 1 1TL5G-A36096-130 - Copy PITs X
Supplier ID Forecast 0
SPZ01032C
1 . Previous Period F 0
3. Inthe Copy PITs window: Suppier rem ‘
ITL5G-A36096-130 Supplier Comimit Reconfirm selected dates, source ond torget before hitting Copy l 250
Supplier Site aus Petiod S 0
SP701032C Start Date End Date

Select the Start Date and End Date. 1170372026 m| [ 2200208 © A
Under Source, select Forecast.
Under Target, select Supplier Commit. :

. Target
Click Copy.

Copy Attributes

b

Q0 T

I
lal
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Provide Supplier Commit via Excel

To provide Supplier Commit via Excel, always follow the 3-step flow presented below:

)

Download

Step 1: Download

Download all Collaborations you want to provide your commit to. Use the Document Type ‘Commit Download’. In the
Data Measure Selection, choose ‘Forecast’.

40
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Step 2: Excel
Open the downloaded Excel file from your local drive.

a. The Excel columns represent the User Interface fields.
b. Each row contains information about Collaboration-Time Bucket.
c. Insertvalues in Supplier Qty (Commit) and Inventory Commit columns. It is allowed to split the quantity and provide
different Forecast Commit date.
Note: the Inventory Commit update is optional. If Inventory Commit is provided, it should be entered in the first row for each
item.
d. Columns in blue and with asterisk (*) are mandatory.
e. Do not rearrange or delete the columns. You can hide columns that you are not going to fill in and display only the required columns
that you want to edit.

A B c [ E F G H I I K L
i @D 1 ] 3 d 5 & 7 B a9 1o 11 1
Dapte CosmiEnit Flex LHTE Inwentory Inwesntorg
2 #¥Flex Comgany 1D, *Few Items o, Mamutactsrer Part No. Onder Methasd ® Forecast Type Ty "t iy Saipplier Qry DM OH T W
| r
3 20i1 SRWH-Z200E37-11 Corcsumpiion Commit 15-01-2026 331 331 100
F iC r
4 2011 ROWH-2 200027 - 10 Corssumpiion Commit 15-01-2020 LZZ23 L2323 200
d

Step 3: Upload
Upload the updated Excel file to the system. Use the Document Type ‘Supplier Commit’.

flex
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7. Exceptions and Email Alerts
Exceptions Overview

The system has predefined business rules associated with processes. If the business rules are violated, the system generates an exception to
alert Users of a potential problem.

Exception counts are real-time and always available in the User Interface for evaluation. Exceptions are indicated in the Exceptions and My
Workspace submenus. Exceptions also trigger email alerts.

Severity levels

A severity level is associated with each generated exception to help you to prioritize and manage alerts in the event list. Severity levels are
color-coded for easy identification.

(51 (2}
Color coding for three severity levels:
L] o 9 m
* Green — low severity: < 2 days
 Amber — medium severity: 2 days -5 days
* Red - high severity: > 5 days
flex
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Email Alerts

Purchase Order - New Purchase Order Alert, Purchase Order - Missing Purchase Order Response Alert, ASN - Missing ASN Alert, Forecast-
Forecast Alert

Sample Email Alert

A typical email alert with dynamic content has the following layout:
1. Alert Name in the email’s subject line and header.

2. Direct link to the Problem View.

Mew Purchase Order Alert[staging] (

5 Repl
o noreply.scpmstg@flex.com ) TPy |
To iR

fﬂ This message was sent with High importance.
If there are problems with how this message is displayed, click here to view it in a web browser.

flex

1 New Purchase Order Alert

Thix senail i 1o infarms you Bl 5 new Burchase Crder has been submifted and requires your sfiestion
Wou may respand ler the PO lines thiough EDI or using ouw P 9 B
Category Totsl
Hew Purchase Drder Alest B
=
Allraneseions for the purcha ie o goade sie tubject 18 the Standam Teeme and CondiBions of Puichase of Fle {vailable 01 BBpefes com) downinasts/ standand Serms-and condtens ol purchate), unless provisens of any writlen sgreements apaly 1o the rerpective ranaactions
For irguiries, plesse comtsct Fles Buyper on the Puschase Onder

Hedd Help on bew 1o use Ponal Click hete 16 scossd The raining materal f I ey
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