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Getting Started
System Display
The system display is divided into the following sections:

1. Header: Help icon, Discussions icon, My Profile.
2. Menu: access to submenus and workflows configured in your e2open application.
3. Favorites Bar: gives you quick access to the bookmarked pages.
4. Page Display: page displayed when a workflow is selected.
il fle Y FOxscouSTG process Manager LN . —_ )

2

Home ¥ Job Status
My Workspace <

Excentons Welcome to e2open

Demand Collaboration »

Group Discussion Collaboration N Use the Menu on the top left to access your workflows, reports, and other options.

Uploads »

Downloads »

My Profile »

Analytics »



Header

In the Header section you can see the following options:

1.

Online Help Icon: click the Help Menu icon (@) to access the application's online help.

2. Discussions Icon: click the Discussions icon (™) to access the discussions you watch.

Tip: to learn more about Discussions, go to:

3. My Profile: click the My Profile icon (6) to access the profile settings:

o =

1

m

Supplier EDI: SPZ01032C-20171

a.

2

Username and currently used role: roles in the solution are defined against dimensions
of BP Code (Supplier code), e.g., SPZ01032C, and Flex Site (Site code), e.g., 2011.
Access to data is limited by these BP Code and Flex Site.

Interface Preferences: select display density (comfortable/cozy/compact) and color theme
(light/dark).

Privacy Settings: click to modify the cookies enablement.

About: click to verify Product Name, Software Version Build Number, Privacy Policy,
Acceptable Use Policy, and Terms of Use.

Exit: click to log out of the application. It clears your session and redirects back to the Login
page.

4 T O
Supplier EDI: SPZ01032C-2011

g

a

Interface Preferences

Display Density

Comfortable Cozy Compact

Color Theme

@

English (United States)
GMT

Privacy Setting (¢
About (d

Exit

e



Menu

You conduct most of your movement throughout the application via the Menu ( ).

To acce

1

2.
3.
4

1

The Menu is an interactive table of contents that offers a view of all available screens in your
application in an expandable outline format.

Use the Menu to access screens, forms, dialogs, commands — all of which are organized in logical
submenus and categories.

The Menu includes a Search field to filter menu items to narrow a given data set and retrieve more
simplified results.

Access to specific submenus and workflows is role dependent.
SS a menu item:

Click Menu to expand the selection and view all available submenus.
Click Home to collapse the menu structure and return to the home page.
Click a submenu to directly access a screen (e.g., My Workspace).

Click a submenu with an adjacent arrow to expand the view with categories along with their
associated workflows (e.g., Demand Collaboration).

a. To access the workflow, click on the workflow’s name (e.g., Summary under the Purchase
Order category).

Alternatively, use Search to easily look for the screens you desire.

5 Forecast/Planning Shipment
Home (2 Search Forecast/Inventory Create Shipment
My Workspace (3 Summary
Exceptions » Purchase Order Search
Demand Collaboration » History

4 Summary (@
Group Discussion Collaboration » Archived
Search
Uploads » I
N .

Downloads Archived Receipt
My Profile L Summary
Analytics »

Search
History

Archived



Favorites

You can access and manage your preferred screens with a functionality referred to as Favorites. You can
create, rename, and delete the favorites, as well as create folders and arrange your favorites in a tree-view
fashion. All Favorites are stored and managed at User level.

The Favorites functionality includes:

o Favorites Bar — for easy access to your bookmarks,
e Manage Favorites — for bookmarks maintenance.

Favorites Bar

Favorites Bar is a collection of direct links to your favorite web pages which is stored in your e2open
application. Favorites can be created and managed by Users themselves.

The Favorites Bar is located at the top of the screen:
%, Add to Favorites Example Folder 1 v Example Favorite A
Example Favorite C

Example Favorite B

Welcome to e2open



Saving Favorites
To save a screen as your favorite:

1. Navigate to the screen you want to be set as your favorite. In the Favorites Bar, click Add to
Favorites.

1

%, Add to Favorites ’

2. The window Add to Favorites opens. In Name, enter the name of your favorite screen.
3. In Save in, choose where to save your new favorite:

a. Favorites Bar: choose this option to save your favorite report directly to the Favorites Bar.
The favorite will be displayed on the bar as level one hierarchy.

b. <Folder name>: choose any of the existing folders you have previously created.
Your favorite screen will be assigned to this folder and can be accessed when expanding
the folder name on the Favorites Bar.

c. New Folder: choose this option to create a folder to which your favorite screen will be
assigned. Enter a Folder Name that will be displayed on the bar as level one hierarchy.

4. If you want your favorite screen to become your e2open application homepage, check Set as
Homepage.

5. Click Save.

Add to Favorites X

Name *

Example Favorite D

e Save in
ave in
3
[ Favorites Bar N ] Favorites Bar v
4 Set as Homepage

Favorites Bar 9

< Example Folder 1 @&

New Folder @

@® View more options

The favorite is saved and displayed in the defined location.



Manage Favorites

The purpose of the Manage Favorites is to maintain bookmarks. Click the gear icon (E]) on the right end
of the Favorites Bar to open the Manage Favorites:

I

Manage Favorites - X
© Example Folder 1

Example Favorite C

Example Favorite B

Example Favorite A

Creating Folders

You can create a folder and assign respective favorites to this folder. This way you are grouping similar
favorites under an umbrella term. You can create only a single level hierarchy for your Favorites.

To create a folder for your favorites:
1. Click the gear icon on the right end of the Favorites Bar to open Manage Favorites.

2. Click on the Folders icon to create a new folder. A new folder is created and highlighted in blue.

3. Type in a folder name.

I -

Manage Favorites = X

[© ENew Folde

© Example Folder 1

Example Favorite C fr
Example Favorite B

Example Favorite A



Rearranging Favorites

To rearrange Favorites:
1. Click the gear icon on the right end of the Favorites Bar to open Manage Favorites.
2. Click on the two horizontal lines icon to activate the rearranging mode.

3. Using the two horizontal lines adjacent to your favorite you want to move, drag a favorite and drop
it in desired place.

I

Manage Favorites o X

© Example Folder 1

=3 Example Favorite C f

- Example Favorite C

LAUIHIIC LUV L

Renaming Favorites
To rename the Favorite:

1. Click the gear icon on the right end of the Favorites Bar to open Manage Favorites.
2. Click on the three vertical dots adjacent to your favorite you want to rename.

3. Click Rename. The favorite title is now editable.
4

. Change the name and press the Enter key on your keyboard to save the renamed favorite.
&
Manage Favorites = X
© Example Folder 1
Example Favorite C A

Example Favorite B

Example Favorite A /' Rename (3

Delete

A Replace Homepage

Example Favorite H




Replacing Homepage
After you have defined your favorite screen as your homepage, you can replace it with another favorite.
To replace the homepage:

1. Click the gear icon on the right end of the Favorites Bar to open Manage Favorites.
2. Click on the three vertical dots adjacent to your favorite screen you want to set as homepage.

3. Click Replace Homepage. This favorite is now your homepage.

I -

Manage Favorites = B X
© Example Folder 1
Example Favorite C #
Example Favorite F

Example Favorite A /7 Rename

Delete

3 ' Replace Homepage

Clearing Homepage

After you have defined your favorite screen as your homepage, you can clear it and reset the homepage
to default.

To clear the homepage:

1. Click the gear icon on the right end of the Favorites Bar to open Manage Favorites.

2. Click on the three vertical dots adjacent to your favorite screen that is set as your current homepage
(marked with # icon).

3. Click Clear Homepage. This resets the homepage to default.

I

Manage Favorites = X
© Example Folder 1
Example Favorite C L

Example Favorite F /' Rename

Delete

Example Favorite A

3) A Clear Homepage



Deleting Favorites
To delete the Favorite:

1. Click the gear icon on the right end of the Favorites Bar to open Manage Favorites.
2. Click on the three vertical dots adjacent to your favorite you want to delete.
3. Click Delete.

&

Manage Favorites = X
©® Example Folder 1
Example Favorite C ]
Example Favorite F /' Rename

. 3 1
Example Favorite A 8 Delete

A Clear Homepage



Navigation
Search and Filter in the Application

When you need to search for an Object (Purchase Order, Shipment, Receipt) you can use the following
pages: Search, Summary, History, Archived.

Forecast/Planning Shipment

Home Search Forecast/Inventory Create Shipment

My Workspace Summary

Exceptions » Purchase Order Search

Group Discussion Collaboration » Search Archived

Uploads History

Downloads » Archived Receipt

My Profile » Summary

Analytics ’ e
History
Archived

Search

Search is best used when you know something particular about the Object, such as number, name,
or description, that can be typed into the search fields.

1. Use search boxes to enter your criteria.
2. Click Search to initiate the search.

3. Click Reset to clear the search boxes.

A Demand Collaboration ~  Purchase Order Purchase Order Search

SPZO103C X °

DO/ YYYY al oomyry 8 =

L < Jooen > Lot x L e chares =




Summary

The Summary screen is best used when you want to access Objects grouped by State and further refine
the results based on particular parameters.

1. Click on the State Name or Total to access the Objects.

2. Optionally, click on the (@) icon to expand the filters section.

A Demand Collaboration v  Purchase Order v  Purchase Order Summary ¥ Job Status

Purchase Order Schedule Summary  Purchase Order Summary

(] Plfrchase Order Summary Saved Searches | None v |~ o
Results

State 1 Total State Total
New 1 Shipped 2
Open 34 Cancelled 0
Accepted 6 Received 0
Accepted with Changes 6

a. Use search boxes to enter your criteria.

b. Click Search to filter the results.

c. Click Reset to clear the search boxes.

d. Click the (©) icon to collapse the filters section.

Purchase Order Schedule Summary  Purchase Order Summary

& Purchase Order Summary a

SPZ01032C X °

w a ™ B =

sz v changs 5 L s x

o ‘Warehouse Description

° Consignment Packing Sip No




History

History is a record of changes that have been made to an Object, that provides documentary evidence
of the sequence of activities that have affected at any time a specific operation or event, such as PO

Response and Shipment Changes.

1. Use search boxes to enter your criteria.
2. Click Search to initiate the search.

3. Click Reset to clear the search boxes.

A  Demand Collaboration v  Purchase Order Purchase Order History Search

© Search Transaction History

Fillir d w U e quicki 1
urchase Order L]
ex Company ID o
It o
nip To Sil L]
PO Creation Date D/UM/YYYY 8 /Y 8|

[ New x ]| open x | Accepted x| Accepted with Chianges x | 4 sefected x

4. Filter by Change Field.
5. Filter by Operation Type.
6. Review the Object’s details (scroll right to

7. Review the Change details.

#  Demand Collaboration ~  Purchase Order ~  Purchase Order History Search  List

Audit Detail oo Page 10f 1

© History Selector

Change Field

Freight Terms X | Payment Terms x | o Prioirty x | 30.selectest x

Operation Type

6

Transaction Date Operation Type : Role : User :  Purchase OrderNo. :
© 26/03/2026
® @ 143312 Update &20pen_super_role Ll PO-20260213-5TG-396
® 140041 Insert €20pen_super_role e T PO-20260213-5TG-3%6
© 12/03/2026
@ 12331 Update system_update system_update PO-TESTSTG-00
© 2910172026
@ 11512 Update Supply_Chain_Owner n a PO-TEST-STG-001
© 28/0172026
® @ 064127 Update Supplier EDI: SPZ01032C:2011 n 1 PO-TEST-STG-001

PO LineNo. :

PO Status

Flex Company name

Supplier Name

riptior

Schedule Last Modified Date

Item Category

Manufacturer Part No.

o

Warehouse Description

Consignment Packing Slip No

view all columns).

Schedule State

30 shipped 201
30 Open 2011
10 Shipped 2011
10 Shipped 2011
10 201

Flex Compar | Change Field

Last Action
schedule state

Al

Last Action

Schedule State

Last Action

:  OldValue

InsertOrUpdate

Open

DepUpdateshipmentinfa

Ul_Update_MP

I«

& Job Status

szg,ma -

: NewValue

DepUpdateshipmentinfo

shipped

Update_LTS_PO_Flag

Shipped

DepUpdateShipmentinfo

Records Per Page | 25~



Archived

All Purchase Orders, Shipments, and Receipts will be updated to the “Archived” State when their Header
State is “Received” or “Cancelled”, and the Last Modified Date is older than 180 Days.

After that time, all Archived Objects will be available in their corresponding Archived workflow for the next 360

days, after which they are going to be purged from the system.
1. Use search boxes to enter your criteria.
2. Click Search to initiate the search.

3. Click Reset to clear the search boxes.

A Demand Collaboration Purchase Order Archived

© Search Purchase Orders

* -] -] o e e

Archived X Manufacturer Part No.

Edit Filters

Use the Edit Filters option to configure your search fields display. You can show, hide, or rearrange search

fields, as required.

1. Click the gear icon on the right corner of any of the filters view page.

2. Click Edit filters. The Edit Filters window appears.

a. Toreset the search fields display to default select Reset.

A Demand Collaboration Purchase Order Purchase Order Search

@ Search Purchase Orders

SPZ01032C X

e o ° ° o

=] “ 8|

ccepted with Changes X | 3selected X

|+



3. To hide search fields from your current page view, click the search field’s checkbox to select from the
Selected Filters and click the move to the left button to move it to the Available Filters.

4. To show search fields on your current page view, click the search field’s checkbox to select from the
Available Filters and click the move to the right button to move it to the Selected Filters.

5. The move all to the left button moves all search fields from the Selected Filters to the Available
Filters.

6. The move all to the right button moves all search fields from the Available Filters to the Selected
Filters.

7. To reorder the search fields display on the page, click the search field’s checkbox to select from the
Selected Filters, and click the up or down button to rearrange the search fields.

Note: Alternatively, use your mouse cursor, select a search field you want to move and drag and drop it at
the desired location.

8. Click Save and Close to save the changes and close the Edit Filters window.

9. Click Cancel to clear the changes and close the Edit Filters window.

Edit Filters X
Available Filters Selected Filters 7
4
> ~
AML Attribute Purchase Order No.
3y T ”
AML Attribute Value 6 PO Status
»
Additional Attribute 1 D Flex Company ID
<«
5
Additional Attribute 2 Flex Company name
Additional Attribute 3 Supplier ID
Additional Attribute 4 Supplier Name
Additional Attribute 5 Flex item No.
BAAN Item Item Description
BAAN Item Description Ship To Site
Base Line No. Schedule Last Modified Date
& 8

Save and Close



Relative Date Filter

On any date fields, if you prefer to set a duration range instead of the specific date range, use the Relative
Date Filter.

1. Click the Relative Date Filter icon beside the date fields.

2. Drag the Date Range Slider to set number of days in past and/or days in future, as appropriate

3. Alternatively, type the numbers to set number of days in past and/or days in future.

|
T

PO Creation Date DD/MM/YYYY B DD/MM/YYYY B

1L
TI

PO Creation Date . . ™

Auto-complete Search

Auto-complete search provides a pre-populated list of suggestions as you type, leveraging searching
and filtering.

1. Start typing part of your search criteria. A pop-up menu will appear with options containing your
search string.

2. Select one or multiple values using checkboxes.

Note: the maximum value selection limit is 5000 records.
3. You may also select all values by clicking on Select All.
4. All search results are displayed under the Available tab.

5. Selected results are displayed under the Selected tab.

Purchase Order No. 1 [ 25 x| @
Available Selected Select All
Flex Company ID _@ e - o
4 5 3
+ 25
Supplier ID i ]
P0O-20251126-TY-01
Flex Item No. 0
PO-20251126-TY-05
Ship To Site PO-20251126-TY-06 0
PO-20251126-TY-07
PQ Creation Date B | %
P0O-20251126-TY-08
PO Line State P0O-20251126-TY-09 v
2 PO-20251126-TY-10
Buyer Email (@]

PO-20251126-TY-100

Warehouse Code PO-20251126-TY-101 0



Information Icon
1. On each search field, mouse-over on the information icon ( @ ) to view the explanations on how to:
e Separate values,
e Exclude search criteria,
e Include null values,

e Perform a wildcard search.

Purchase Order No. [ PO Status
Flex Company ID You may define an Include/Exclude in this in field
Supplier ID * Separate values with commas.

* Exclude a value by typing "-" in front of it (e.g. "-Item1").

Flex Item No. * Include NULL values by Typing "NO_VALUE" at the end of your query.

(asterisk) denotes wildcard search character(e.g. "Supp*").
Ship To Site

Save Search Criteria
You can save the most frequently used search criteria for easier search.
To save your search criteria:

1. Click the Save Search button.

.3 Demand Collaboration Purchase Order ~ Purchase Order Search ! Job Status

1
©® Search Purchase Orders Saved Searches | None v| o Save Search o3

2. Provide the search name.

3. Click on Save button to save your search filter.

Name this Search Example Search ‘|| 2 Cancel

D¢



4. Click the pen icon to launch Saved Search Editor which allows you to edit/delete the saved search.

a. To set your search filter as the default search, click the radio button next to the saved search
name. If a filter is set to be the default by clicking the radio button, the search fields will be
pre-filled when you enter the page.

b. To rename the saved search, type a new name.

To remove the saved search, click the bin icon.
d. Click the Update button to save your changes.
i Job Status
4
Saved Searches | None viz Save Search o
Saved Searches Editor X
Default  Saved Search
o None
Example Search 1 o
C
Example Search 2 b a]
d

Close Update

5. Click the Saved Searches drop-down menu to switch to other search filters you defined.

Saved Searches

5]

None vl Save Search Q

Last Search

Last Search
Saved Search
Example Search 1

Example Search 2
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Order Management List Page

You will find all relevant Purchase Order, Shipment, and Receipt data available on the List Pages. Users
provisioned with appropriate write-access permissions can collaborate on Objects by exchanging data on the
List Page. For example, the User with a Supplier role can provide response data against requests.

Work with List Pages
1. Re-define the search filters by clicking on plus icon.

2. To switch between ascending (A>Z,1>3) and descending (Z>A, 3>1) sort order for a column, click the
Sort Order icon. The number indicates the order of sort by column.

3. Foralist spread over multiple pages, use the Previous Page and Next Page buttons.
a. Alternatively, type the number of the page you want to navigate to, and click on Jump.
4. Expand the drop-down menu to change the number of records per page.
5. Click on the arrow button and select Export to export list page records to a .tsv file.
6. To view data in all columns, scroll right.

7. Click on the plus icon next to the Object’s number to display data in vertical detail view.

A Demand Collaboration Purchase Order Purchase Order Summary ~ Purchase Order List

e

@ Search Purchase Orders
1 5
Purchase Order Schedules i o2 37 ecorss. 1 seectes a3

@ © CPurchaseOrderNo. 1 : POLineNo. 2 i POLineState ; PO Status : FlexCompanyiD : FlexCompany name : Supplierid : Supplier Name : RequestQuar * Export

J) 100 Open plit-Flex Pending Action 2011 Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032
2

40 (0) Open Open 01 >

« Open Op o1

[ Open pe

0.(C open 01

( pen 1

© Open Op: 01

(« e Ope: n 2000

6O 8 2000 open = 1 ; . ER

6 V|-

8. To directly freeze, collapse, resize or remove a selected column, click the three vertical dots icon
next to the column name and select the option to execute.

Note: This change is only applicable to the current login session.

9. To make a permanent change, select the Open Table Editor to customize your entire table settings
preference.

Flex Company name 8) : Supplierld : Suppli
Flextronics Electronics Technolf ¢ Freeze
J—

Flextronics Electronics Technolk Collapse |

Flextronics Electronics Technoly @ Resize
Flextronics Electronics Technoly © Remove
Flextronics Electronics Technol¢ © Open Table Editor (9

Flextronics Electronics Technology ™ SPZU09940
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Table Editor

You can configure data fields displayed on the List Page by using the Table Editor.

1. Click the gear icon and select Open Table Editor.

a. Alternatively, click the three vertical dots icon next to the column name and select Open

Table Editor.

f  Demand Collaboration ~  Purchase Order -  Purchase Order Summary

@ Search Purchase Orders

Purchase Order Schedules ...

®  PurchaseOrderNo. 1 : POLineNo. : : POLineState :
100 8 Open
100) § Open
2000 8 Open
200 8 Open
2000 B Open
® ( 208 s0© B Open

Purchase Order List

PO Status
split-Flex Pending Actior
Split-Flex Pending Action

Split-Flex Pending Action

Split-Flex Pending Action 2

Open

Open

: FlexCompanyiD i

2011

201

201

Flex Company name

Flextronics Electronics Technology (Suzhou) Co Ltd

Flextronics Electronics Te (Suzhou) Co Ltd

Flextronics Electronic

Flextronic

Flextronic

chnology

Flextronics Electronics Technology

|4

1

L

& Freeze =
£ Open Table Editor [~

Collapse y
| - boo
o =00
2.000
000
sPZ01032C 7 i 2,000 |
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2. Under Define Grid Columns tab:

a.

To remove columns from your current page view, click the column checkbox to select from
the Table Columns and click the move to the left button to move it to the Available
Columns.

To add columns to your current page view, click the column checkbox to select from the
Available Columns and click the move to the right button to move it to the Table Columns.

The move all to the left button moves all columns from the Table Columns to the Available
Columns.

The move all to the right button moves all columns from the Available Columns to the Table
Columns.

To reorder the column display on the page, click the column checkbox to select the column,
and click the up or down button to rearrange the columns.

Note: Alternatively, use your mouse cursor, select a column you want to move and drag and drop

it at

f.

g.
Table Editor

2

Define Grid Columns

the desired location
Click the Freeze/UnFreeze icon if you need to include a column to the Freeze column side.

Click the Collapsed/UnCollapsed icon if you need to collapse or un-collapse a column.

Define Multi-Column Sort Define Vertical Detail

Available Columns 4 Table Columns M |- e
b > i
AML Attribute Purchase Order No. n n I-
< v
AML Attribute Value a PO Line No. ° -
» d
Additional Attribute 1 PO Line State n I+
<«
©
Additional Attribute 2 PO Status & I
Additional Attribute 3 FHex Company 1D & -
g
Additional Attribute 4 Flex Company name i+ I
Additional Attribute 5 Supplier ID e -
BAAN Item Supplier Name % -
BAAN Itern Description Flex Item No. + Ir
Bill To Company tem Description L -

Save and Close
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3. Under Define Multi-Column Sort tab:

a. Toremove columns from your sorting order, click the column checkbox to select from the
Table Columns and click the move to the left button to move it to the Available Columns.

b. To apply the sorting order to a column, click the column checkbox to select from the Available
Columns and click the move to the right button to move it to the Table Columns.

c. The move all to the left button moves all columns from the Table Columns to the Available
Columns.

d. The move all to the right button moves all columns from the Available Columns to the Table
Columns.

e. To reorder the column sorting, click the column checkbox to select the column, and click the
up or down button.

Note: Alternatively, use your mouse cursor, select a column you want to move and drag and drop
it at the desired location

f.  To switch between ascending (A>Z,1>3) and descending (Z>A, 3>1) sort order for a column,
click the Sort Order icon.

Table Editor X

3

Define Grid Columns  Define Multi-Column Sort  Define Vertical Detail

Available Columns 4 Table Columns €
b
> ~ A~
Base Line No. Purchase Order No. 1
a £ 2 -
Buyer Email PO Line No. 2
»
d
Buyer Name f
<L

Buyer Notes to Supplier
Consignment Packing Slip No
Consignment Replenishment Order
Country of Origin

Currency

Customer Part No.

Date Exception

Cancel Save and Close
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4. Under Define Vertical Details tab:

a.

To remove fields from your current vertical details view, click the field checkbox to select from
the Table Columns and click the move to the left button to move it to the Available
Columns.

To add fields to your current vertical details view, click the field checkbox to select from the
Available Columns and click the move to the right button to move it to the Table Columns.

The move all to the left button moves all fields from the Table Columns to the Available
Columns.

The move all to the right button moves all fields from the Available Columns to the Table
Columns.

To reorder the fields display on the page, click the field checkbox to select the field, and click
the up or down button to rearrange the fields.

Note: Alternatively, use your mouse cursor, select a field you want to move and drag and drop it
at the desired location

f.

Click the Collapsed/UnCollapsed icon if you need to collapse or un-collapse a group of
fields.

5. Click the Save and Close button upon completing your setting and view the new display settings.

Table Editor

Define Grid Columns

4

Define Multi-Column Sort  Define Vertical Detail

Available Columns Table Columns - €
b, ~
Milestones Consignment Packing Slip No
£ v
Purchase Order No. a Supply Time
>> d
Bill To Compan -
pany | « Group1 ¢
=
Buyer Code Previous Order Quantity
Buyer Contact Price
Flex Company name Request Quantity
Flex Company ID Promised Price

Freight Terms

Header Last Modified Date

PO State

Promise Quantity
Price Exception

Reason Code Quantity

5

Save and Close

25



Breadcrumbs

Breadcrumbs are control elements used as a navigational aid in the application. They allow Users to keep
track and maintain awareness of their locations.

Breadcrumbs track the entire trail end-to-end and provide links back to each previous page the User
navigated through.

Example:

1) Demand Collaboration v Purchase Order v Purchase Order Summary = Purchase Order List = Details

Back to Previous breadcrumb is accompanied by a tool tip with information about direction.
Example:

A  Back to My Workspace = Purchase Order List
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Downloads and Uploads

Download Purchase Order/Shipment Data
To download Purchase Order or Shipment data from the system:

1. Navigate to Menu > Downloads - Purchase Order or Shipment.
2. Use search boxes to enter your criteria.

3. Click Search to Download.

ft Downloads v  DemandDownload v  Search Purchase Order

@ Search Purchase Orders Saved Searches

Filling in at least one fieid will return results more quickly 2
Purchase Order No. o Buyer Code
PO Creation Date DD/MM/YYYY 8 || oosmmsyyyy B8 % Flex Company name
Supplier ID e Supplier Name
Original Flex Internal Item

Original Flex Internal ltem L] Description
BAAN Item o BAAN Item Description
Ship To Site L} Flex Company ID
Schedule Last Modified Date | DD/MM/YYYY B || oosumsyyyy 8| ®

3

None

Tip: other navigation features on this Search page are the same as for any other Search page. To learn more,

go to:
4. Optionally, enter a comment to identify your download jobs.
5. Click Next to initiate the download.

A Downloads v Demand Download v Search Purchase Order  Download Purchase Order

Select Document Type
Document Type Purchase Order Download

Comments

Test 123

5
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Download Forecast/Inventory Data
To download Forecast/Inventory data from the system:

1. Navigate to Menu - Downloads - Forecast/Commit.

2. Select a Document Type from the drop-down menu.

3. Optionally, enter a comment to identify your download jobs.
4. Click Next.

H Downloads v Demand Download v Select Document Type

Select Document Type

Document Type * Commit Download v

Commit Download

Comments Forecast Download

Test 456

4

5. Enter the Start Date and End Date.
6. From the Data Measure Selection drop-down menu, select the Data Measures using checkboxes.
7. Click Next.

L] Downloads ~ Demand Download ~ Select Document Type  Select Data Measure

File Download

[ Avallablee Selec(eda Select All
Select the appropriate filters and click next to continue. —
Forecast
5 i i F
Timeline Setting Previous Period Forecast
5
Supplier Commit
Timeline Start Date * End Date* b
Date Previous Period Supplier Commit
27/03/2026 (& ] 01/05/2026 a8
Range Evaluated Commit
Supplier Upside
Data - i B
Measure 6
Selection* [ | v

7
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8. Use search boxes to enter your criteria.

9. Click Search to initiate the download.

A Downloads v = DemandDownload

© Search

Select Data Measure

Search Tip: Enter data values in one or more of the search fields to view all collaborations which match that criteria. Note that the search is case sensitive.

Flex Company ID
Flex Company Name

Flex Item No

Flex Item Description
Customer Site

Customer Site Description
Glabal Customer Id Cust

Data Existence Filter

&

From

To

DD/MN/YYYY

Supplier ID

Supplier Name

Supplier Item

Supplier Item Description

Supplier Site

supplier Site Description

Global Supplier Id

Saved Searches | None

SPZ01032C X

& Job Status

Tip: other navigation features on this Search page are the same as for any other Search page. To learn more,

go to:
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Upload Data

To upload Purchase Order, Shipment, or Forecast/Inventory data:

1. Navigate to Menu - Uploads - Order Execution (Demand).

2. Select a Document Type from the drop-down menu.

Tip: the Document Type selection depends on the process. To learn more, go to:

/

3. Drag and drop a file to a blue box or click on Or select file and select a file from your local drive.

/ /

4. Optionally, enter a comment to identify your download jobs.

5. Click Next to initiate the Upload.

A Uploads ~ Demand Upload ~ Order Execution (Demand)

Select Document Type

Document Type * PO Response Upload

ASN Upload

PO Response Upload

Supplier Commit

Drag drop file here *

Or select file

2

X discreteOrders.xlsx
Comments

Test 789
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Download/Upload Status
When the Download/Upload Job is initiated:
1. The Status column indicates the progress of the file to be downloaded/uploaded:
e Queued: system is working on other files and will get to your file momentarily.
¢ In Process: system is writing data.
o Completed: system is done writing the data. File download is ready.

e Completed With Errors: error occurred in processing the file. Click the Status name to
review the error.

2. When Status displays as "Completed", click the File Name to download it to your local drive.

Job Status
o Reguest Complete, Click on the file name or status for detalls,
) c Bz
2
Document Type : File Name : | Status : | Creation Time 1 : CompletionTime : Comments :
Commit Download MTIMCommit.xIsx 0 11:52:08 03/27/26:11:52:11
urchase der Download  di Q. :11:51:54
ASN Upload d x | Completed With Errors 0 11:51:45 Test 789
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To verify the Status of your Download/Upload Jobs:
1. Navigate to Menu - Downloads - Status.

2. Navigate to Menu > Uploads > Status.

3. Click on the Job Status icon at the top right corner of the page.

¥ job Status
Download Status Upload Status =
Bl

Home Status (i) Home status (5
My Workspace My Workspace
Exceptions. » Demand Download Exceptions » Demand Upload
Demand Collaboration » Forecast/Cormic Demand Collaboration 2 Order Execution (Demand)
Group Discussion Collaboration » ) Group Discussion Collaboration »

Purchase Order
Uploads > Uploads »

Shipment
My Profile » My Profile »
Analytics » Analytics »

4. From here you can review the Job List. Optionally, click on the (@) icon to expand the filters section.

A Downloads v DownloadStatus ~  Download Status ¥ Job Status
@ Job Filter
3
JOb LiSt rotai3 records - page 1 0f1 cs
Document Type : File Name i Status 2 i Creation Time i CompletionTime 3§ User Name i Role Name i Comments i
Commit Download MTIMCommitxl.. Completed 03/27/26:11:52:08 03/27/26:11:52:11 n 3 Supplier EDI: SPZ01032C-2011
2 Commit Download MTIMCommitxl... Completed 03/12/26:08:13:29 03/12/26:08:13:31 n g Supplier EDI: SPZ01032C-2011
Commit Download MTIMCommit.xl... Completed 02/25/26:09:16:40 02/25/26:09:16:41 n E Supplier EDI: SPZ01032C-2011
< >

Tip: the filters section features on this page are the same as for any other Search page. To learn more, go to:
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Exceptions and Email Alert Subscriptions

Exceptions Overview

The system has predefined business rules associated with processes. If the business rules are violated,
the system generates an exception to alert Users of a potential problem.

Exception counts are real-time and always available in the User Interface for evaluation. Exceptions are
indicated in the Exceptions and My Workspace submenus. Exceptions also trigger email alerts.

Severity levels

A severity level is associated with each generated exception to help you to prioritize and manage alerts in the

event list. Severity levels are color-coded for easy identification.

Color coding for three severity levels:

71 9 1 ]

]

HIGH MEDIUM Low

e Green — low severity: < 2 days
e  Amber — medium severity: 2 days -5 days
e Red - high severity: > 5 days
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Email Alerts
Sample Email Alert

A typical email alert with dynamic content has the following layout:
1. Alert Name in the email's subject line and header.

2. Direct link to the Problem View.

To:  donotreply@e2open com
Subject: Flex Site-2011 BP-SPZ00462C New Puschase Order Alert

1 flex

New Purchase Order Alert

Thus email 1s to inform you that a new Purchase Order has been submitted and requires your attention.

‘You may respond for the PO lines through EDI or using our Porlal - 2
[ Category [ Total
| New Purchase Order Alert 6

This email was sent from an automated source. Please do not reply to this message as all replies are automatically deleted.
All transactions for the purchase of goods are subject to the Standard Terms and Conditions of Purchase of Flex (available at httpe chace), unless provisions of
any written agreements apply to the respective transactions

For inquiries, please contact Flex Buyer on the Purchase Order

Need Help on how use Portal Click hars to access the training marerial

Have technical issue? s2opensuppont @flex com
Confidential
This communication (including any attachments or links) is intended solely for the named recipient and may contain confidential, proprietary. and/or privileged information Without Flex's prior written
consent, you may not advertise, publish, or disclose any terms, pricing, specifications, or revenue amounts in this ication (including any or links), nor may you state or
imply that you have provided or agreed to provide products or services to Flex If you are not the intended recipient, any review, use, di , of s

unauthorized. If you received this communication in error, please delete it and all copies from your systems

Email Alerts Subscription
To verify what Email Alerts you are subscribed to:
1. Navigate to Menu > My Profile > Email Alert Subscription.

2. On this page, you can see the list of all Alerts you are subscribed to.

A MyProfile ~ Emall Alert Subscription ~  Emall Alert Subscription
1
Setup to Receive Email Alerts
Preferences set by an admin are greyed out and cannot be changed
Filter by Group Name
Filters Subscribe Group Name Alert Name Alert Description
Discrete Order ASN - Missing ASN Alert ASN - Missing ASN Alert
Discrete Order Purchase Order - Missing Purchase Order Response Alert Purchase Order - Missing Purchase Order Response Alert
Discrete Order Purchase Order - New Purchase Order Alert Piychase Order=New Ruvchase Ocdier Alert
2 Discrete Order Purchase Order Discussion Notifications Purtfiase Order Discussion Notifications
Collab Discussion Notifications Collab Discussion Notifications
Farecast Forecast- Forecast Alert Forecast- Forecast Alert
Group Discussion  Group Discussion Notifications Group Discussion Notifications

Subscribed By

DEFAULT_USER

DEFAULT_USER

DEFAULT U

DEFAULT_USER

DEFAULT_USER
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View Exceptions

View Exceptions via My Workspace
To view the Exceptions via My Workspace:
1. Navigate to Menu > My Workspace.

2. On the Supply Network Exceptions card, click on the expand icon.

My Workspace @

Supply Network Exceptions$ [

51 1

HIGH MEDIUM

a. The total represents the total number of Objects/Collaborations affected by an exception.

b. The color-coded bubbles represent the number of Objects/Collaborations affected by an
exception in a specific severity.

3. Click on total or color-coded bubble to view a list of affected items on the Problem List.

Supply Network Exceptions

51 1

HIGH MEDIUM

b a

= Purchase Order - New Purchase Order Alert @ = purchase Order - Missing Purchase Order Response Alert | €Z)@H|[30

= ASN - Missing ASN Alert @ 21 = Forecast- Forecast Alert 0
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View Exceptions via the Menu
To view the Exceptions via the Menu:
1. Navigate to Menu — Exceptions.

2. Click the desired type of exception: Forecast/Inventory, Purchase Order, or Group Discussion.

Exceptions
Home Forecast/Inventory
My Workspace Purchase Order 2
Exceptions o 4 Group Discussion
Demand Collaboration »
Group Discussion Collaboration »
Uploads »
Downloads »
My Profile »
Analytics »

3. System displays the Problem Summary page.
a. The total represents the total number of Objects/Collaborations affected by an exception.

b. The color-coded bubbles represent the number of Objects/Collaborations affected by an
exception in a specific severity.

4. Click on total, color-coded bubble, or the Exception Name to view a list of affected items on the
Problem List.

5. Optionally, click on the (®) icon to expand the filters section.

] Exceptions ~ Exceptions ~ Purchase Order Problem Summary 3 ¥ Job Status
@ Purchase Order Problem Summary Saved Searches | None v, te
S
Results R 4 s
Exception b Total Exception Total
ASN - Missing ASN Alert 0 21 Purchase Order - New Purchase Order Alert o 1
Purchase Order Discussion Notifications o 4 Purchase Order - Missing Purchase Order Response Alert e 5 30

Tip: the filters section features on this page are the same as for any other Search page. To learn more, go to:
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Problem List

The Problem List shows all Objects/Collaborations affected by a specific Exception.

1. To view the exception details pertinent to an Object/Collaboration, scroll right.

2. Expand the drop-down menu on the right corner and click on any other Exception Name to navigate
to the Problem List of this Exception.

1] Exceptions v Exceptions v

® Search Purchase Orders

Purchase Order Problem Summary

Problem List

Purchase Order Schedules r.s o2 21 records, 1 setected

B © Purchase Order No. i

® PO-2026-02-02(0) &

® PO-2026-02-02(0) &
PO-20260121-ST-01 (0) &
® PO-20260122-5T-01(0) B
@® PO-20260213-5TG-392(0) §
® PO-20260213-STG-392(0) B
® PO-20260213-5TG-392(0) §

PN-2N2AN212-STG-202 (Y i

PO Line No. 2
1000 &
10(0) &
10(0) &
10(0)
10(0) &
20(0) B
20(0) &

anm B

PO Line State

Open

Open

Accepted with Changes
Accepted with Changes
Accepted with Changes
Open

Open

Accented

PO Status

Split-Flex Pending Action
Split-Flex Pending Action
AWC

AWC

AWC

Split-Flex Pending Action
Split-Flex Pending Action

Accent

Flex Company ID
2011
2011
2011
2011
2011
201
201

2011

¥ job Status

2

[ ASN - Missing ASN Alert

V]g

ASN - Missing ASN Alert l

3| Purchase Order - New Purchase Order Alert ‘
Purchase Order - Missing Purchase Order Response Alert

eriD

032C
Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
Flextronics Electronics Technology SPZ01032C
Flextronics Electronics Technology SPZ01032C
Flextronics Electronics Technology SPZ01032C
Flextronics Flectronics Technologey SP701032C

<

3

Go To Page Records per page | 20~

Tip: the navigation features on this page are the same as for any other Order Management List page. To learn

more, go to:
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Purchase Order Collaboration
Purchase Order Collaboration Overview
The following processes are part of Purchase Order Collaboration:

e The Purchase Order Process

o Uses Flex-created new and changed Orders to communicate firm material requirements to
the Supplier,

o Suppliers use promises to respond to Orders.
e The Shipment (ASN) Process

o Uses Supplier-created Shipments (ASNs) to communicate shipped goods information to Flex.
e The Receipt Process

o Uses Flex-created Receipts to communicate material goods receipt information to the
Supplier.



Purchase Order

Purchase Order Object Overview

Purchase Orders are created in “New” State. The Purchase Order provides the Flex’s requirements to the
Supplier, such as item, ship-to site, request quantity, and request date.

Suppliers are expected to provide the response to Purchase Orders. Suppliers have the following options

when responding:

o Accept the Order as-is,

e Accept with Changes to Promise Date, Quantity, Price, and/or MPN in response to the Flex’s Request
Date, Quantity, Price, and/or MPN,

e Split the lines into multiple promises,

e Request for cancellation by changing the Promise Quantity to 0.

Consumption Purchase Orders are created in “Open” State, “Delivery Completed” Status. The Consumption

PO only needs Supplier’s acceptance, after which it will directly transition to “Received” State.

Purchase Order Structure

The information in the Purchase Order Object is organized into 4 levels:

Header

Line Item Request Schedule Promise Schedule

Purchase Order Header

Line Item 1 l

[ ]

I Request Schedule 1 ‘

Promise Schedule 1 ‘

Promise Schedule N l

| Line Item N ‘ :
[ i Request Schedule 1 | :
: [ ]

I Promise Schedule 1 ‘

e The Purchase Order Header can have multiple Line ltems.

e Each Line Item can have only one Request Schedule.

e Each Request Schedule can have multiple Promise Schedules.

Level Description

Header The highest level of the Purchase Order. It includes, but is not limited to, the
following fields: PO Number, Creation Date, Buyer Name, Supplier Name, Payment
Terms, Freight Terms, Header State, Purchasing Agreement.

Line Item The second level of the Purchase Order. It includes, but is not limited to, the
following fields: Line Number, Flex Internal ltem, PO Revision.

Request Schedule The third level of the Purchase Order. It includes, but is not limited to, the following

fields: Request ID, MPN, Unit Price, Total Line Qty, Requested Ship Date,
Requested Delivery Date, Request State, Ship-To Address.

Promise Schedule

The fourth level of the Purchase Order. It includes, but is not limited to, the following
fields: Promise ID, Promise MPN, Promise Price, Promise Quantity, Promised
Estimate Ship Date, Promised Estimated Arrival Date
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Purchase Order States and Statuses

The e2open system uses a State and Status model to manage the Purchase Order life cycle.

PO State PO Status Description
New New Assigned when it is loaded into the e2open system.
Does not apply to Consumption POs — check “Delivery Completed”.
Open Open Assigned when PO is changed or updated via the Flex ERP.
Pending Approval Assigned when Order is under one or more “approval required” by
Flex Users (MPN, Date, Quantity or Price mismatch).
Rejected Assigned when one or multiple Approvers have rejected Supplier
Promises made (MPN, Date, Quantity or Price) mismatch.
Cancel Requested | Assigned when the Buyer has requested cancellation by updating
- Buyer the Request Quantity to zero and sent cancellation request to the
Supplier.
Split-Flex Pending | Assigned when the Supplier has requested split. Pending Flex
Action action.
Delivery Completed | Assigned to Consumption PO only when it is loaded into the e2open
system.
Accepted Accept Assigned when the Supplier accepted the Request Schedule as-is.
The Promise Date, Quantity, Price, and MPN match the Request
Date, Quantity, Line Price, and MPN.
Cancel Requested | Assigned when the Supplier accepted the cancellation requested by
- Buyer Buyer by updating the Promise Quantity to zero. Pending Flex
action.
Accepted AWC Assigned when the Supplier accepted the Request Schedule with
with Changes changes to the Promise Date, Quantity, Price, and/or MPN.
Approved Assigned when Flex Users approved all Supplier Promises (MPN,

Date, Quantity or Price) mismatch.

Cancel Requested
- Buyer

Assigned when the Supplier has not accepted the cancellation
requested by Buyer and updated the Promise Quantity to a non-zero
integer. Pending Flex action.

Cancel Requested
- Supplier

Assigned when the Supplier updated the Promise Quantity to zero,
against a non-zero Request Quantity. Pending Flex action.

Shipped

Assigned when the Supplier shipped the Order, and the Shipped
Quantity is equal to or greater than Order’'s Request Quantity.

Received

Assigned when Flex created a full Receipt for the PO Line Quantity.
OR

Assigned to a Consumption PO after Supplier has accepted the
Order.

Cancelled

Assigned when the customer cancelled the PO Line.
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Purchase Order Exceptions

The table below illustrates the Exceptions' names with their descriptions:

Exception

Description

Purchase Order - New Purchase
Order Alert

Triggered when a Purchase Order is loaded to the e2open system in
the “New” State and there are no promises from the Supplier
recorded for at least 48 hours. The alert resets when the Supplier
records their promise.

Purchase Order - Missing Purchase
Order Response Alert

Triggered when a Purchase Order transitions to the “Open” State
and “Open”, “Delivery Completed”, or “Cancel Requested — Buyer”
Status, and there are no promises from the Supplier recorded for at
least 48 hours. The alert resets when the Supplier records their
promise.

Missing ASN Alert

Triggered when no ASN has been recorded on the Order Line where
Promise Date:

Promise Date logic:

- If both Promised Estimated Ship Date and Promised Estimated
Arrival Date, then Promised Estimate Ship Date

- If only Promised Estimated Arrival Date, then Promised Estimated
Arrival Date

- If Only Promised Estimate Ship Date, then Promised Estimate Ship
Date

is less than Sysdate=< Promise date-45 days.

Tip: to learn more about Exceptions accessing and navigation, go to:




View Purchase Orders
To view Purchase Orders:
1. Navigate to Menu - Demand Collaboration.

2. You can review Purchase Order information by accessing Summary, Search, History, or Archived.

PRNENTI . Add to Favorites :}

Forecast/Planning Receipt
Home Search Forecast/Inventory Summary
My Workspace Search
Exceptions 3 Purchase Order History
Demand Collaboration (i} _ Archived
Summary
Group Discussion Collaboration 3
Search
» 2
SO History
| »
Rwioad Archived
My Profile »
Analytics +
Lk Shipment

Create Shipment
Summary
Search

History

Archived

Tip: to learn more about Summary, Search, History, and Archived workflows, go to:
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Purchase Order Details Page
To view the Purchase Order Details page:
1. From the Purchase Order List page, click on the hyperlinked Purchase Order number.
Tip: to learn more about List page navigation, go to:
2. On the Purchase Order Details page:
a. Review the Purchase Order’s Header details,
b. Review the Purchase Order’s Schedule details,

c. Click on Shipment Info tab to review the details of the Shipment referencing to this Purchase
Order,

d. Click on Receipt Info tab to review the details of the Receipt referencing to this Purchase
Order.

e. Click on the printer icon to download a pdf file with Purchase Order details.

f.  Click on the gear icon in the Header or Schedules section and select Open Table Editor to
configure the fields/columns displayed.

Tip: to learn more about Table Editor features, go to:

g. Click on the State drop-down menu, select a State, and click Filter to filter the schedules in
specific State.

h. Click the arrow icon and select Export to export the Schedule information to a .tsv file.

#  Demand Collaboration Purchase Orde Purchase Order Swmmary || Purchass Order List | Detals & job stat
2 e
© Purchase Order: PO-DEVDEMO2-5TG-001 - 2011 / SPZ01032C Accepted / Last Modified: 03/22/26:16:04:25 g [=1(gx
f
PO Creation Date Purchase Order No Posate Flex Company name
2710172026 PO-DEVDEMO2.STG-00110) B Accepted Flextronics Electronics Technology (suzhou) Co |
Flex Compsny Suppter Name Jpplier 10
2011 s s sezoton2c " com
Buyer Name Order Method tem Category Consignment Packing Slip No
[ n FuLLLY NORMAL
a Consigrment Replerishment Orde scoterm Description et Gty o Ocigh
DDP SUZHOU, CN oop on

EOM +60 days 15t Thursday

Supply Time Suppiier Address shipTo
T e 201 Flextronics Electronics Technology (Suzhou) Co Ltd 2

il o
Flextronics Electronicsmhnology (Suzimm Co Ltd (%
o Recaipt Info g h
Purchase Order Schedules .. 1 o 1 seiee sate AIQ [re @) &
b © POUneNo | i POLneStats i POStatus i FlexitemNo. i MemDescription i PORevsionNo i BaselineNo. i POCrestionDate i RemRevision : ExceptionReference i PreviousorderQuantity ¢ nequest (@) consenses iuf f
® 1008 Accepted Accept 27-1 | COVERTAPE, AR SERIES 30 27/1/2028 xz
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Purchase Order Response

Respond to Purchase Orders via User Interface
Accept a Purchase Order

To accept a Purchase Order:
1. Navigate to a Purchase Order List Page.

Tip: to learn more about List Page accessing and navigation, go to:

2. On the Purchase Order List Page, enter the Promise values using editable fields. The editable

Promises are:
a. Promise Quantity,
b. Promised Ship Date,
c. Promised Delivery Date,
d. Promised Price,

e. Promised Manufacturer Part No.

A Demand Collal

 PurchaseOrder ~  Purchase Order Summary  Purchase Order List

@ Search Purchase Orders

Purchase Order Schedules ru. o1 s 1 soume a b
® - Purchase Grder No, t POLneNo. : : POLneState | RequestQuantity : PromiseQuantity : RequestedShipDate : PromisedShipDate : Requested DeiiveryDate :
@ PO-DEVDEMO2-STG-004{0) &  10(0) B New 1.000 1,000 | 20002/2026 20/02/2026 B8 | 202026

c

Promised Del

23/02/2026

d

A ot

veryD : Price : PromisedPrice : ManufacturerPariNo. : Promised Manufacturer PartNo. § PO Revision No.

a 0ss [

085 | WPNZO260507 WEN20260507

Note: the values you enter into the Promise fields affect the Purchase Order State transition as following:

e If the entered Promise values are equal to the Request values, the Purchase Order will be accepted
as-is. This Purchase Order will transition to “Accepted” State and “Accept” Status. For Consumption

Purchase Orders, the State transitions to “Received”.

e |f the entered Promise values are not equal to the Request values, the Purchase Order will be
accepted with changes. This Purchase Order will transition to “Accepted with Changes” State and

“‘AWC” Status.

3. Optionally, you can also provide:
a. Supplier Notes to Buyer,
b. Supplier SO No.,
c. Supplier SO Rev,
d. Supplier SO Position No.
4. Click Accept.

#  Demand Collaboration ~ Purchase Order Purchase Order Summary = Purchase Order List

@ Search Purchase Orders

¥ Job Status

PU rc hase Order SChEdU|ES Page 1 of 1; 1 Records, 1 Selected Q b4
a b c d
@  Purchase Order No. i POLine No. 2 i POLineState ; : Supplier NotestoBuyer : Supplier SO No. Supplier SORev { Supplier SO Position No. §{ Item Revision §
© PO-DEVDEMO2:STG-004(0) B  10(0) B New Create | | 2
a4
Edit Promises Create Shipment < > Records per page | 20~
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Split into Multiple Promises

To split a Purchase Order Schedule into multiple promises:
1. Navigate to a Purchase Order List Page.

Tip: to learn more about List Page accessing and navigation, go to:

2. On the Purchase Order List Page, select a Purchase Order Schedule you want to respond to using

a checkbox.
3. Click Edit Promises.

A  Demand Collaboration v Purchase Order ~ Purchase Order Summary = Purchase Order List

@® Search Purchase Orders

PUI’ChaSE Order SChEdUles Page 1 of 1; 1 Records, 1 Selected

@  Purchase Order No. 1 PO Line No. 2 PO Line State : PO Status Flex Company ID

2 ® PO-DEVDEMO2-5TG-004(0) B 100 @ New New 2011

3
Edit Promises Create Shipment

i Job Status

Flex Company name

Flextronics Electronics Technology (Suzhou) Co Ltd

£ > Records per page | 20~

4. A new window appears. Split the Request Quantity into multiple promises by providing the promise

values using editable fields.
5. Click Save.

* Denotes required fiec.

© Purchase Order Schedules

PO Creation Date Purchase Order No. PO State Flex Company name
270112026 PO-DEVDEMO2-STG-004 New Flextronics Electronics Technology (Suzhou) Co Ltd
Flex Company ID Supplier Name Supplier ID Buyer Email
2011 H d SPZ01032C R «com
Buyer Name Order Methad item Category Consignment Packing Slip No
¥ Al FULLLT NORMAL -
Consignment Replenishment Order Incoterm Description Incoterm Country of Origin
- DDP SUZHOU, CN DDP N
Payment Terms Named Place Header Notes to Supplier Customer Part No.
EOM +60 days 1st Thursday - View =
Supply Time Supplier Address Ship To Site Ship To
= =1 Flextronics Electronics Technology (Suzhou) Co Ltd
8ill To Manufacturer Previous Order Quantity
MC8275
Purchase Order Schedules 4
Request Quantity i | Datecommittype i RequestedShipDate : Manufacturer PartNo. : | Promised Manufacturer PartNo. i |Price : | PromisedPrice i Promise Quantity : PromisedShipDate i |PriceUOM : Shipped Quantity : |
1,000 ETA 20/02/2026 MPN20260507 MPN20260507 0.89 0.89 500 07/05/2026 B ||ea 0
MPN20260507 0.89 300 | 14/05/2026 =)
a MPN20260507 0.89 200 21/05/2026 a
| DD/ YYYY ]
4 DO/MM/YYYY =)
| oo/miryyyy a
DD/ YYYY =]
[ oo yrvy 5]
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Request for Cancellation

To request for a cancellation of Purchase Order Schedule:
1. Navigate to a Purchase Order List Page.

Tip: to learn more about List Page accessing and navigation, go to:

2. On the Purchase Order List Page, modify the Promise Quantity to 0 using editable fields.

3. Click Accept.

#  Demand Collaboration Purchase Order ~ Purchase Order Summary ~ Purchase Order List

@ Search Purchase Orders

Purchase Order Schedules r.ze o1 1 records, 1 selectea ;

®  Purchase Order No. h H POLineNn.‘z‘ i POLineState : RequestQuantity : PromiseQuantity : Requested ShipDate

hl
@® PO-DEVDEMO2-STG-004(0) B 10(0) B New 1,000 0 ||20/02/2026
3
Edit Promises Create Shipment

¥ Job Status

a3

Promised Ship Date : Requested Delivery Date

20/02/2026 B | 23/02/2026

< > Records per page

20~
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Respond to Purchase Orders via Excel

To respond to Purchase Order Schedules via Excel, always follow the 3-step flow presented below:

Download Excel Upload

Step 1: Download

1. Download all Purchase Order you want to provide your response to.

Tip: to learn more about Downloads, go to: Download Purchase Order/Shipment Data.

Step 2: Excel
1. Open the downloaded Excel file from your local drive.
a. The Excel columns represent the User Interface fields.
b. Each row contains information about Purchase Order Schedules.

c. Do not rearrange or delete the columns. You can hide columns that you are not going to fill in
and display only the required columns that you want to edit.

I A |
4 A | B [ ¢ [ o [ E ]| F 2| H | [ J [ K [
1 |#0 1 2 3 4 5 6 7 8 B 10 11
#*Flex
Compan *Purchase *PO
2 |yImp Actioned Promise ID Order No.  Line No. PO Revision No.(line) Base Line No. PO Creation Date PO Status *Flex Item No. Item Description Item Revision
23 2011 InsertOrUpdate 1111948671 10 0 01-04-2026 New AGIH-G3280-20030  TORCH BLOCK 2 D
.(—-» 4 2011 InsertOrUpdate 1111948672 10 0 01-04-2026 New GEC1H-5483043-2R4 ICE Frant Panel - PSC, 3 REPs Xa-1
E ‘;5011 InsertOrUpdate. 1111948673 10 0 01-04-2026 New GEC1H-5483043-4R2 DV26 ICE Front Panel - PSC, XGP X2-1
6 2011 InsentOrUpdate 1111948674 10 0 01-04-2026 New GEC1H-5483043-5  98CH ICE FRONT PANEL- PSC, 66CH REP  3-1
7 [2011  InsertOrUpdate 1111948769 10 0 06-04-2026 New AGIH-G3280-20030  TORCH BLOCK 2 D
8 2011 InsertOrUpdate 1111948770 10 0 07-04-2026 New AGIH-G3280-20030  TORCH BLOCK 2 D
9 2011 InsentOrUpdate 1111948771 10 0 06-04-2026 New GEC1H-5483043-2R4 ICE Front Panel - PSC, 3 REPs X4-1
10 ’2011 InsertOrUpdate 1 '111548772 10 0 06-04-2026 New GEC1H-5483043-4R2 DV26 ICE Front Panel - PSC, XGP X2-1
112011 InsertOrUpdate 1111948773 10 0 06-04-2026 New GEC1H-5483043-5  98CH ICE FRONT PANEL- PSC, 66CH REP 3-1
122011 InsertOrUpdate 1111948774 10 0 06-04-2026 New GEC1H-5483043R4  ICE Front Panel - PSC, XGP, 4 REPs X4-1
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2. To accept a Purchase Order:

a. Inthe Actioned column, type ‘Yes’.

A | B ¢ D E F G H 1 ) K L
1 #0 1 2 3 a 5 6 7 8 9 10 11 12
#*Flex
Company *PO Line
2 10 Actioned b Promise ID *Purchase Order No. No. PO Revision No.(line) Base Line No. PO Creation Date PO Status *Flex Item No. Item Description Item Revision Previous:
3 2011 Yes 1 PO-DEVDEMO2-STG-004 10 0 30 27-01-2026 New ROWH-2200027-10 COVER TAPE, AR SERIES X2

b. Enter values in the Promise fields: Promise Quantity, Promised Ship Date, Promised

Delivery Date, Promised Price, and Promised Manufacturer Part No.

b

N 0 U | \ w X \ Z AA AE
1 |13 14 20 21 22 23 24 25 26 30
2 |Request Quantity Promise Quantity Requested Ship Date Promised Ship Date Requested Delivery Date Promised Delivery Date Price Promised Price Price UOM Manufacturer Part No.
3 500 500 01-04-2026 01-04-2026 72.4 82.39 EA G3280-20030
4 96 20 01-04-2026 01-04-2026 55 55 EA 5483043-2
5 26 96 01-04-2026 06-04-2026 88.9 89.94 EA 5483043-4
6 96 50 01-04-2026 06-04-2026 88.9 88.93 EA 5483043-5
7 500 400 06-04-2026 06-04-2026 72.4 72.39 EA G3280-20030
8 500 500 07-04-2026 07-04-2026 72.4 72.39 EA G3280-20030
9 26 26 06-04-2026 12-04-2026 55 55 EA 5483043-2
10 96 %6 06-04-2026 06-04-2026 88.9 88.94 EA 5483043-4
m 96 96 06-04-2026 06-04-2026 88.9 88.93 EA 5483043-5
12 96 96 06-04-2026 06-04-2026 55.3 55.28 EA 5483043-5

AF
31

Promised Manufacturer Part No.
G3280-20030
5483043-2
5483043-4
5483043-57
G3280-20020
G3280-20030
5483043-2
5483043-8
5483043-5
5483043-5

Note: the values you enter into the Promise fields affect the Purchase Order State transition as following:

e |f the entered Promise values are equal to the Request values, the Purchase Order will be accepted
as-is. This Purchase Order will transition to “Accepted” State and “Accept” Status. For Consumption

Purchase Orders, the State transitions to “Received”.

e |f the entered Promise values are not equal to the Request values, the Purchase Order will be
accepted with changes. This Purchase Order will transition to “Accepted with Changes” State and

“‘AWC” Status.

c. Optionally, you can also provide values in Supplier Notes to Buyer, Supplier SO No.,

Supplier SO Rev, and/or Supplier SO Position No. columns.

©

Al Al AK AL AM
34 35 36 37 38

Buyer Notes to Supplier Supplier Notes to Buyer Supplier SO No. Supplier SO Rev Supplier SO Position No. |
Test 123 1234 5678 6 (
Test 345 4321 8765 7 (

T
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3. To split a Purchase Order Schedule into multiple promises:

a. Copy the Purchase Order Schedule row and paste it under the original one.
b. Enter values in the Promise fields: Promise Quantity, Promised Ship Date, Promised
Delivery Date, Promised Price, and Promised Manufacturer Part No.
The Promise ID values should remain unchanged.
d. Inthe Actioned column, type ‘Yes’.
A B L% D E F G H | J K
1 20 1 2 3 1 5 6 7 ‘H 9 10
#*Flex
Compan *Purchase *PO
2 yID Actioned Promise ID Order No.  Line No. PO Revision No.(line) Base Line No. PO Creation Date PO Status *Flex Item No. Item Description
a 3)2011 Yes 1111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCH BLOCK 2
4 2011 Yes d c 1"111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCH BLOCK 2
5 2011 Yes 17111948671 10 0 01-04-2026 New AGIH-G3280-20030 TORCH BLOCK 2
b
N o u A W X ¥ Z AA AE AF
113 14 20 21 22 23 24 25 26 30 31

Request Quantity Promise Quantity Requested Ship Date Promised Ship Date Requested Delivery Date Promised Delivery Date Price Promised Price Price UOM Manufacturer Part No. Promised Manufacturer Part No.

2
3 500 200 01-04-2026 01-04-2026 72.39 72.39 EA G3280-20030 G3280-20030
4 500 200 01-04-2026 06-04-2026 72.39 72.39 EA G3280-20030 G3280-20030
5 500 100 01-04-2026 08-04-2026 72.39 72.39 EA G3280-20030 G3280-20030
4. To request for cancellation:
a. Modify the Promise Quantity to 0.
b. Do not modify any other Purchase Order values.
H ‘ ’
c. Inthe Actioned column, type ‘Yes’.
A B C D E F G H I J K L
1 #0 1 2 3 a 5 6 7 8 9 10 11 12
#*Flex
Company *PO Line
2 Ip Actioned Promise ID *Purchase Order No. No. PO Revision No.(line) Base Line No. PO Creation Date PO Status *Flex Item No. Item Description ltem Revision Previous
3 D011 Yes 1 PO-DEVDEMOQ2-STG-004 10 0 30 27-01-2026 New ROWH-2200027-10 COVERTAPE, AR SERIES X2
N o u \ w X Y 7 AE AF

1 13 14 20 21 22 23 24 25 30 31 3
2 ity RequestQuantity Promise Quantity Requested Ship Date Promised Ship Date Requested Delivery Date Promised Delivery Date Price Promised Price Manufacturer Part No. Promised Manufacturer PartNo. F
3 1000 0 20-07-2026 20-07-2026 23-07-2026 23-07-2026 0.89 0.89 MPN20260507 MPN20260507
4 a

Step 3: Upload

1. Upload the updated Excel file to the system. Use the Document Type ‘PO Response Upload’.

Tip: to learn more about Uploads, go to:
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Shipment (ASN)

Shipment Object Overview

The Supplier creates a Shipment (ASN) based on the quantities and dates agreed upon in the Purchase
Order process. This does not apply to Consumption Purchase Orders.

When the e2open system creates a Shipment line in “Shipped” State, it updates the associated Purchase
Order line State to “Shipped”.

Shipment Structure

The information in the Shipment Object is organized into 2 levels:

Header Line Item
Shipment Header
Line Item 1
Line ltem N

e The Shipment Header can have multiple Line ltems.

Level Description

Header The highest level of the Shipment. It includes, but is not limited to, the following
fields: Shipment ID, Supplier ID, Shipment Date, Estimated Arrival Date.

Line Item The second level of the Shipment. It includes, but is not limited to, the following
fields: Flex Company ID, Shipment Line ID, Date Commit Type, Flex Item No.,
Shipped Quantity, Boxes, Weight, Weight Basis (UOM).

Shipment States and Statuses

The e2open system uses a State and Status model to manage the Shipment life cycle.

Shipment State | ASN Flex Description
Status
Shipped null Assigned when the Supplier created a Shipment against PO Line(s).
Pending Assigned when the Shipment is under one or more “approval
Approval required” by Flex users (MPN, Quantity or Price) mismatch.
Approved Assigned when the Flex User approved all Shipment (MPN, Quantity
or Price) mismatch.
Rejected Assigned when the Flex User rejected any of the Shipment (MPN,
Quantity or Price) mismatch.
Received Assigned when the Shipment is received in Flex ERP and a Receipt
is transmitted to e2open.
Cancelled Assigned when the Shipment is cancelled by a Supplier.
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View Shipments
To view Shipments:
1. Navigate to Menu - Demand Collaboration.

2. You can review Shipment information by accessing Summary, Search, History, or Archived.

LG - Add to Favorites )

Forecast/Planning Receipt
Home Search Forecast/Inventory Summary
My Workspace Search
Exceptions 4 Purchase Order History
Demand Collaboration (g} _ Archived
Summary
Group Discussion Collaboration » %
Search
SIORTS % History
3
Downloads Archived
My Profile »
Analyti »
alytics Shipment

Create Shipment
Summary
Search

History

Archived

Tip: to learn more about Summary, Search, History, and Archived workflows, go to:



Shipment Details Page
To view the Shipment Details page:
1. From the Shipment List page, click on the hyperlinked Shipment number.
Tip: to learn more about List Page navigation, go to:
2. On the Shipment Details page:
a. Review the Shipment’s Header details,
b. Review the Shipment’s Line details,

c. Click on the gear icon in the Header or Lines section and select Open Table Editor to
configure the fields/columns displayed.

Tip: to learn more about Table Editor features, go to:

d. Click on the State drop-down menu, select a State, and click Filter to filter the lines in
specific State.

e. Click the arrow icon and select Export to export the Lines information to a .tsv file.

A Demand Colaboration < Shipment ~  Shipmentsummary _ Shipment Ust _ Detail 3
© Shipment: ASN-TEST-STG-01 - 2011 / SPZ01032C Shipped / Last Modified: 03/13/26:09:09:36 S(%
Shipment D Stipment statu Supper 1D s T
ASN-TEST-STG-01 (0) § Shipped sPZ01032¢ s '
Flex Company 10 Flex Comany Name Shipment Creation DateDO/MMYYY
2011 Flextronics Electronics Technology (Suzhou) Co Ltd - 28/01/2026
e20pen_super_user a2
a
portation M oR Ship T
Flextronics Electronics Technolegy (Suzhou) Co Ltd [
o ra Shipment Text
2 = %
hipment Level (HDR! F Ship T
d e
Shipment LiSt suge s o1 recorss, 1 seecees state | A1)
b ® - Shipment Line 1D i PurchaseOrderNo ; POLineNo | BaselineNo ; ShipmentlineStatus ; FexitemNo | ItemDescription | OrderQuantity | Shipped Quantity* | ReasonCodeQuantity | Quantity UOM
5 110 PO-TEST-STG-001 10 30 Shipped ROWH-2200027-10 COVER TAPE. AR SERIES 800 101 | Reason Code Quantity test  EA
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Create Shipment

Create Shipments via User Interface
Initiate the Shipment Creation from Menu

To initiate the Shipment creation from Menu:
1. Navigate to Menu - Demand Collaboration > Create Shipment.
2. Use search boxes to enter your criteria.
3. Click Search.

Tip: the navigation features on this Search page are the same as for any other Search page. To learn more,

go to:
& DemandCollaboration ~  Shipment v  Order Search "
@ Search Purchase Orders Saved Searches | None - 7 <
Filling in t least one field will return results more quickl. 2
Purchase Order No. L] PO Status
Flex Compary ID o Fiex Compary name °
Supplier ID o Supplier Name °
Flex Item No. L] Item Description o
Ship To Site ° Schedule Last Modified Date DoAY B | oomurvry B =
PO Creation Date DO/ YYYY B | oy IR Hem Category °
0 ioestate Accsptacva Marachncr Bart o
Buyer Email o Order Type °
Warehouse Code ° Warehouse Descripton °
‘Consignment Replenishment Order L ‘Consignment Packing Slip No °
Customer Part No. °
3
4. Using checkboxes, select Purchase Order(s) you want to create the Shipment for.
5. Click Next. This will open the Create Site Shipment page.
.3 Demand Collaboration v Shipment v Order Search ~ Select Order i Job Status
® Search Purchase Orders
Purchase Order Schedules e o3 sorecors, 1 setece a3
B © CPuchaseOrderNo. © : POLineNo. 2 ; POLinesState :  POStatus : FlexCompanylD : Flex Company name :  Supplier ID
® PO-2026-02-02 10 Open Split-Flex Pending Action 2011 Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
® PO-2026-02-02 10 Open Split-Flex Pending Action 2011 Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
4 ® PO-20260121-ST-01 10 Accepted with Changes AWC 2011 Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
® PO-20260122-ST-01 10 Accepted with Changes ~ AWC 2011 Flextronics Electronics Technology (Suzhou) Co Ltd  SPZ01032C
® PO-20260213-STG-392 10 Accepted with Changes = AWC 2011 Flextronics Electronics Technology SPZ01032C
® PO-20260213-STG-392 20 Open Split-Flex Pending Action 2011 Flextronics Electronics Technology SPZ01032C
® PO-20260213-STG-392 20 Open Split-Flex Pending Action 2011 Flextronics Electronics Technology SPZ01032C
A~ PO202AN213-STG-302 30 Accented Accent 2011 Flextronics Flactronics Technolngv SP701030C

< Go To Page Records per page | 20~



Initiate the Shipment Creation from Purchase Order List Page

To initiate the Shipment creation from the Purchase Order List Page:

1. Navigate to a Purchase Order List Page.

Tip: to learn more about List Page accessing and navigation, go to:

2. Using checkboxes, select Purchase Order(s) you want to create the Shipment for.

3. Click Create Shipment. This will open the Create Site Shipment page.

ft  Demand Collaboration

v Purchase Order v

@® Search Purchase Orders

Purchase Order Summary  Purchase Order List

Purchase Order Schedules s o6 records, 1 selectea

B @ Purchase Order No. Y i

® P0-20260213-5TG-392(0) B

2 @ PO-20260213-5TG-396(0)

® PO-20260213-5TG-396 (0) B

)-20260306-160-01 (2) &

® PO-20260306-160-01 (2) B

@® PO-DEVDEMO2-STG-001(0) §

PO Line No. 2

30(0) &
40(0) §
90(0) B
1000 &
1(0) @

100

Accepted
Accepted
Accepted
Accepted

Accepted

POLlineState ; POStatus ; FlexCompanylD 3 Flex Company name
Accept 20m Flextronics Electronics Technology
Accept 2011 Flextronics Electronics Technology
Accept 2011 Flextronics Electronics Technology
Accept 2011 Flextronics Electronics Technology (Suzhou) Co Ltd
Accept 2011 Flextronics Electronics Technology (Suzhou) Co Ltd
Accept 2011 Flextronics Electronics Technology (Suzhou) Co Ltd

Accepted

3

Create Site Shipment Page

On the Create Site Shipment page:

1. Use editable fields in the Header and Line Items sections to enter the values.

a.

In the Line Items section, scroll right so see all available fields.

b. Fields with asterisk (*) are mandatory.
2. Click Create Shipment.

A Back to Purchase Order List

© Shipment Header

* Denates required field.

Shipment ID
ASNS549 (0) B

Tracking Reference Identifier

Create Site Shipment

Estimated Arrival Date (DD/MM/YYYY)

09/04/2026

Shipment Net Weight

0

Shipment Line items

@  ShipmentLine ID
@ 10b

2

rome Shpmer

Purchase Order No

P0-20260213-5TG-396

Supplier ID
SPZ201032C
SPZ01032C
SPZ01032C
SPZ01032C
SPZ01032C

SPZ01032C

¥ Job Status
o 2 4

Supplier Name

?

A

A

2

A

n

Records per page

20+

¥ Job Status

1
Supplier ID* Ship Date(DD/MM/YYYY) * Packing Slip Number *
SPZ01032¢C 30/03/2026 8
Ship To Flex Company ID Supplier Name
161500 2011 »
Shipment Transportation Mode Carrier Flex Company Name
a Flextronics Electronics Technology
Tracking Reference Number (HDR) *
1
POLineNo Base Line No Flex Item No Item Description Order Quantity Shipped Quantity* Quantity UOM Date Commit Type ~Delivery Date(DD/MM/Y' Cour
20 TL5G-A36096-130  CAPCXSR,0402,1.00UF,25.00V, +/ 2,000 2,000 | EA

a

09/04/2026

8lr_
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Create Shipments via Excel

To create Shipments via Excel, always follow the 3-step flow presented below:

Download Excel Upload

»

»

Step 1: Download

1. Navigate to Menu - Uploads - Order Execution (Demand).
2. Select Document Type ‘ASN Upload’.
3. Click Download Template File. The Shipment Template is downloaded to your local drive.

A  Uploads ~ Demand Upload ~  Order Execution (Demand)

Select Document Type

Document Type* | ASN Upload . ~ | I & Download Template File I

(+

Drag drop file here *

Or select file

Comments
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Step 2: Excel
1. Open the downloaded Excel file from your local drive.
a. The Excel columns represent the User Interface fields.
b. Provide Shipment information. Each row should represent a separate Shipment Line ltem.

Tip: the information about Purchase Orders that require a Shipment creation can also be downloaded from the
system, so you can copy and paste them into the blank template and make you work faster.
To learn more about Purchase Order Download, go to:

You can also navigate to the Purchase Order List page or to the “Missing ASN Alert” Problem List page and
then export the Purchase Order data from the displayed list.
To learn more about exporting data from List Pages, go to:

Columns in blue and with asterisk (*) are mandatory.
d. Inthe Actioned column, select ‘Yes’.

e. Do not rearrange or delete the columns. You can hide columns that you are not going to fill in
and display only the required columns that you want to fill in.

1 |20 1 2 3 4 5 6 7 8 9 10 11 12

b 2 |#*Flex Company ID Actioned *Purchase Order No *PO Line No Base Line No *Flex Ttem No Ttem Description Order Quantity *Shipped Quantity Quantity UOM Date Commit Type *Ship Date(DD/MM/YYYY) Delivery Date(DD/
2011 Yes 123456789 10 ROWH-2200027-10 COVER TAPE, AR SERIES  100.000000 100.000000 10-07-2026

d

w

Step 3: Upload
1. Upload the updated Excel file to the system. Use the Document Type ‘ASN Upload’.

Tip: to learn more about Uploads, go to:
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Update or Cancel Shipments

Update or Cancel Shipments via User Interface
To update or cancel a Shipment via User Interface:
1. Navigate to a Shipment List Page.

Tip: to learn more about List Page accessing and navigation, go to:

To update Shipment(s):
2. Modify the values using editable fields.
a. Scroll right to see all editable fields.
3. Click Supplier Update.

To cancel Shipment(s):

4. Select Shipment(s) you want to cancel using checkboxes.
5. Click Cancel.

A  Demand Collaboration v  Shipment v  ShipmentSummary  Shipment List

® Search Shipments

Sh|pment List Page 1 of 1 7 Records. 1 Selected

®  ShipmentID 1 : PurchaseOrderNo : POLineNo : OrderQuantity : Shipped Quantity* : ReasonCode Quantity : QuantityUOM : Date Commit Type

4 @  ASN-DEVDEMO2-STG-01(1) § PO-DEVDEMO2-STG-003 10 1,000 100 | QTY EA
@  ASN-TEST-STG-01(0) 8 PO-TEST-STG-001 10 800 101 | Reason Code Quantity test  EA
@®  ASN-TEST-5TG-02(0) B PO-TEST-STG-002 10 700 [ 100 | EA
@®  ASN-TEST-STG-03(0) B PO-TEST-STG-003 10 400 100 ] EA
® ASN17(0) B PO-TEST-STG-001 10 1,000 ‘ 100 EA
@® ASN479(0) B P0O-20260213-5TG-396 30 2,000 2,000 | EA
@  ASNEXC10000061 (0) B PO-TEST-STG-001 10 1,000 ‘ 800 EA
3 5 2

Supplier Update

o3

:  Ship Date(DD/MM/Y : Deliver

| 27/01/2026 8 | 29701/
| 2870172026 8 || 24/02/

[ 2870172026 8 [ 24702/
[ 2870172026 8 | 24702/
29/01/2026 8 | 24702/
| 2670372026 8 || oo/uw,
28/01/2026 8 || 24702/
> Records per page | 20~
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Update or Cancel Shipments via Excel

To update or cancel Shipments via Excel, always follow the 3-step flow presented below:

»

Download Excel Upload

»

Step 1: Download
1. Download all Shipments you want to update or cancel.

Tip: to learn more about Downloads, go to: Download Purchase Order/Shipment Data.

Step 2: Excel
1. Open the downloaded Excel file from your local drive.
a. The Excel columns represent the User Interface fields.
Each row contains information about Shipment Line Items.

To update a Shipment, modify the values you want to update.

b
c
d. To cancel a Shipment, modify the Shipped Quantity value to 0.
e. Inthe Actioned column, select ‘Yes’.

f.  Columns in blue and with asterisk (*) are mandatory.

g

Do not rearrange or delete the columns. You can hide columns that you are not going to fill in
and display only the required columns that you want to edit.

oy

1
]

|
1 %0 1

2 |#*Flex 1D Actic
2011 Yes
2011 Yes

123456789
987654321

»

Order No' *PO Line No Base Line No *Flex Item No

10
10

Item Description
'OWH-2200027-10 COVER TAPE, AR SERIES ~ 100.000000
TOWH-3300038-12 COVER TAPE, ATSERIES ~ 100.000000

100.000000

0.000000

9

10

11

,11-07-2026

‘ 10-07-2026

1

Order Quantity *Shipped Quantity Quantity UOM Date Commit Type *Ship Date(DD/MM/YYYY) [

Step 3: Upload

1. Upload the updated Excel file to the system. Use the Document Type ‘ASN Upload’.

Tip: to learn more about Uploads, go to: Upload Data.
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Receipt

Receipt Object Overview

Receipts are created in “Received” State to communicate material goods receipt information to the Supplier.

When the e2open system receives a Receipt, it updates:

e The associated Purchase Order line State to “Received”.

e The associated Shipment line State to “Received”.

Receipt Structure

The information in the Receipt Object is organized into 2 levels:

Header Line Item
Receipt Header
Line Item 1
Line ltem N

e The Receipt Header can have multiple Line Items.

Level Description

Header The highest level of the Receipt. It includes, but is not limited to, the following fields:
Receipt ID, Supplier ID, Transaction Date, Flex Receiving Site.

Line ltem The second level of the Receipt. It includes, but is not limited to, the following fields:
Receipt Line ID, Item number, Associated PO number, Delivered Quantity.

Receipt States

The e2open system

uses a State model to manage the Receipt life cycle.

Receipt State

Description

Received

Assigned when the Receipt is received from Flex ERP in e2open.

Cancelled

Assigned when the Receipt is cancelled from Flex ERP.
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View Receipts
To view Receipts:
1. Navigate to Menu - Demand Collaboration.

2. You can review Receipt information by accessing Summary, Search, History, or Archived.

PVENTIN . Add to Favorites /\‘

Forecast/Planning Receipt
Home Search Forecast/Inventory Summary
My Workspace Search
2
Exceptions 4 Purchase Order History
Demand Collaboration (] _ Archived
Summary
Group Discussion Collaboration »
Search
I »
i History
3
Downloads Archived
My Profile »
Analytics » .
vo Shipment

Create Shipment
Summary
Search

History

Archived

Tip: to learn more about Summary, Search, History, and Archived workflows, go to:

60



Receipt Details Page
To view the Receipt Details page:
1. From the Receipt List page, click on the hyperlinked Receipt number.
Tip: to learn more about List Page navigation, go to:
2. On the Receipt Details page:
a. Review the Receipt’s Header details,
b. Review the Receipt’s Line details,

c. Click on the gear icon in the Header or Lines section and select Open Table Editor to
configure the fields/columns displayed.

Tip: to learn more about Table Editor features, go to:

d. Click on the State drop-down menu, select a State, and click Filter to filter the lines in
specific State.

e. Click the arrow icon and select Export to export the Lines information to a .tsv file.

A  Demand Collaboration v  Receipt v  ReceiptSummary Receiptlist Details 2 ¥ Job Status
© Goods Receipt: R-TY20260350 - 2011 / SPZ01032C Received / Last Modified: 03/26/26:14:04:20 (g
Receipt ID Supplier Name Flex Company ID @ Open Table Editor
R-TY20260350 3 ! 2011
a = Reset
Transaction Date Flex Company Name Receipt Date(Hdr)DD/MM/YYYY)
20/02/2026 Flex Company Name 20/02/2026
Supplier ID Flex Receiving Site
SPZ01032C 2011
d e
. . SR
Goods Receipt List rage 1ot 1 records, 1 setectes state | ML) v | | Fiter [88)$
b @  FlexItem No. 1 i ItemDescription 2 i Supplier Item i Purchase Order No : PurchaseOrderlineNo : SupplierSite Name : Receipt Date( 0 Condensed Hiia
° @® SRWH-2200237-11-10 SRWH-2200237-11-10  PO-20260213-5TG-396 20 SPZ01032C 20/02/2026
= & Open Table Editor

. Reset
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Attachments

File attachments are supported within Purchase Orders and Shipments.

Users can view and save attachments:
e From Purchase Order/Shipment List page,

e From Purchase Order/Shipment Details page.

Multiple attachments are allowed for single Object. Each attachment is accessed individually.

To prevent any loss of performance, the recommended maximum attachment size is 10MB.

Manage Attachments
To manage attachments:
1. Navigate to the Purchase Order or Shipment List or Details page.

Tip: to learn more about these pages, go to: /

2. Click the clip icon:

e Clip icon next to the Purchase Order/Shipment number is an attachment added on the
Header level.

e Clip icon next to the Purchase Order/Shipment line number is an attachment added on the

Line Item level.

Note: the number in parentheses represents the number of attachments.

M Demand Collsboration

fr Demand Collaboration ~ Purchase Order v Purchase Order Summary  Purchase Order List

2 Purchase Order: PO-20260306-160-01 - 2011 / SPZ01032C
20 Crescian Daze Purcnace Orer Ko
® Search Purchase Orders 120021206 ro-20260306-1600(
201
Buyor Name Ovoier Mashod
Purchase Order Schedules a1 o6 recorss : ’
® Purchase Order No. 1 i POLineNo. z : POLineState : POStatus : FlexC
Smyment Terms Nemed Plsce
Net 30 Days BAYAN LEPAS, PENANG, MALAYSIA
@ PO-20260213-5TG-392(0) O 30(0) Accepted Accept 2011 Sy o s
@ PO-20260213-5TG-396 (0) @ 40(0) B Accepted Accept 2011

ner01 @

@ PO-20260213-STG-396 (0) U 90 (0) ¥ Accepted Accept 2011
@ PO-20260306-160-01((2) O 10((0) B Accepted Accept 201 Roceipe |
® PO-20260306-160-01 (2) § 11(0) b Accepted Accept 2011 Purchase Order Schedules :... s
_ " R . ® - POlineNo | ; POLneSmee ; POS  PeckemNo. 3 hem Description

@ PO-DEVDEMO2-STG-001(0) @ 10(0) § Accepted Accept 2011

B Accopred 0e

2 1 an
Accept Edit Promises Create Shipment View History Reset

t  Oetails
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3. On Attachment List you can verify the attachment’s details.
4. Download the attachment by clicking on File Name.

5. Add a new attachment by clicking on Add.

Attachment List

3

Discrete PO Header Attachment

@  File Name : Description ; FileSize ; UploadDate ; User Name :  Role Name i Version
Test - Attachment 02.pdf  Test2 16KB  03/13/26:14:26:13  n g Buyer:2011 1.0
Test - Attachment 03.pdf  Test3 16KB  03/13/26:14:27:46  n g Supplier EDI: SPZ01032C-2011 1.0
4

5

a. Drag and drop a file to a blue box or click on Or select file and select a file from your local
drive.

b. Optionally, add a Description.
c. Click Upload.

Attachment List

Discrete PO Header Attachment

Upload File

€

Drag drop file here

Or select file

X Test - Attachment 02.pdf

Description

Test2
b c

Cancel Upload
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Forecast/Inventory Collaboration

Forecast/Inventory Collaboration Overview

Flex sends Forecast/Inventory information to the e2open system. Suppliers are expected to provide their
Forecast/Inventory Commits.

The e2open system flags the missing commit exception, which allows the Users to narrow down the
Collaborations that need additional review.

All the above is captured and shown in the e2open MCV for both Buyer and Supplier roles.

Collaboration (Collab)

The system exchanges data based on who is buying, who is supplying, and what the item is. This relationship
is called “Collaboration” (or “Collab” in short) — a unique combination of Master Data elements:

e Customer that published the forecast — Flex Company ID,
e  Supplier for whom the forecast is published — Supplier ID,

e |tem for which the forecast is published — Flex ltem No.

e
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View

Forecast/Inventory

Search Forecast/Inventory

To search for Forecast/Inventory information:

1. Navigate to Menu > Demand Collaboration > Search Forecast/Inventory.
2. On the Search Forecast/Inventory page, use search boxes to enter your criteria.
3. Click Search to initiate the search.
4. Click Reset to clear the search boxes.
.3 Demand Collaboration v Forecast/Planning ~ Search Forecast/Inventory ¥ Job Status
© Search Saved Searches | None v| 2 F o
Search Tip: Enter data values in one or more of the search fields to view all collaborations which match that criterio. Note that the search is case sensitive.
Flex Company ID o Flex Company Name o
Flex Item No o Flex Item Description L]
supplier ID o supplier Name ()
Hern Category ® Data Existence Filter
3 4

Tip: other navigation features on this Search page are the same as for any other Search page. To learn more,

go to:
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Collaboration Selector
Collaboration Selector page lists Collaborations found based on criteria provided on Search
Forecast/Inventory page.
On the Collaboration Selector page:
1. Re-define the search filters by clicking on plus icon.

2. To switch between ascending (A>Z,1>3) and descending (Z>A, 3>1) sort order for a column, click the
Sort Order icon. The number indicates the order of sort by column.

3. Click on the gear icon and select Open Table Editor to configure the columns displayed.
Tip: to learn more about Table Editor features, go to:

4. For a list spread over multiple pages, use the Previous Page and Next Page buttons. Alternatively,
type the number of the page you want to navigate to, and click on Jump.

Expand the drop-down menu to change the number of records per page.
Click on the arrow button and select:

a. Export to export list page records to a .tsv file,

b. File Download to download list page records to an .xIsx file.
To view data in all columns, scroll right.

8. Select one, multiple, or all Collaborations using checkboxes and click View to access the Multi-
Collab View page.

A  Demand Collaboration ~  Forecast/Planning ~  Search Forecast/Inventory = Collaboration Selector ¥ Job Status
@ Search Saved Searches | None v |z
. 3
Collaboration Selector rue:o1:7recors o3
a v Flex Company ID b i Flex Company Name i FlexitemNo 2 ; FlexItem Description i SupplierlD ; Supplier Name H * Export
B 201 2 Flextronics Electronics Technology ROWH-2200027-10 Description of ROWH-2200027-10  SPZ01032C < 1 8] File Download
=] 201 Flextronics Electronics Technology ~NS-SPZ01032C-15 Description of NS-5PZ01032C-15  SPZ01032C £ i
81 201 Flextronics Electronics Technology ~NS-SPZ01032C-14 Description of NS-SPZ01032C-14  SPZ01032C < i
=} 2011 Flextronics Electronics Technology =~ NS-SPZ01032C-13 Description of NS-SPZ01032C-13  SPZ01032C c 1
B 2m Flextronics Electronics Technology ~ NS-SPZ01032C-12 Description of NS-SPZ01032C-12  SPZ01032C < |
B 201 Flextronics Electronics Technology NS-SPZ01032C-11 Description of NS-SPZ01032C-11 SPZ01032C c 1
2] 2011 Flextronics Electronics Technology  ITL5G-A36096-130 CAPC X5R,0402,1.00UF,25.00V,+/  SPZ01032C < 4 i
8 7 ®
Demand Inventory Overview < > Records Per Page | 25~
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Multi-Collab View (MCV)

Multi-Collab View (MCV) page shows Data Measures and PIT data for the Forecast/Inventory Collaboration.

Multi-Collab View (MCV) Filtering

If you need to change your search criteria:

1. Click the Filter icon. The Collaboration Search sub-screen opens.

2. Change your search criteria and click Search.

M Demand Collaboration v Forecast/Planning v Search Forecast y Collaboration Selector ~ C ion View

o @ OMulti-Collab View s sorr

Saved Searches

None = &
v © Details i Demand Inventory Overview
Search Tip: Enter data values in one’or mare of the search @ ©2011 1] //ITL5G-A36096-130 2 /2011 |3
fields to view all collaborations which motch that criteria. Supplier ID Forecast
Note that the search fs case senisitive. $PZ01032C
Supplier ltem
ITLSG-A36096-130
Flex Company ID Supplier Site
$PZ01032C

Previous Period Forecast

Flex Company Name Shortage Commit

o Forecast- Forecast Alert
2011 11 // NS-SPZ01032C-11 & //2011
Flex Item No oS s =
Supplier ID Forecast
o SPZ01032C z
: Previous Perlod Forecast
Supplier Item
Flex Item Description NS-SPZ01032C-11
Supplier Site
L) SP201032C
Supplier ID Supplier Inventory
SPZ01032C X o Excess Shortage Commit
Forecast Forecast Alert
Supplier Name z rnae S e enTnanans A  rranes —
5 =

upplier Commit

Past Due

200

3

oo

Default - 31/03/2026 - 22/04/2028  All bucket dates are in system time.

30/03/2026 06/04/2026 13/04/2026 20/04/2026 27/04/2026 04/05/2026 11/05/2026 1

lob

o

Status

3

Total

Records Per Page

© © oo

© © © o

5w
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Collaboration Dimensions

1. This section shows the Collaboration Dimensions: Flex Company ID, Flex ltem No, Customer Site,
Supplier ID, Supplier Item, Supplier Site.

2. Numbers indicate that Collaborations are being sorted by these dimensions. Up/down arrow indicates
whether rows are sorted in ascending or descending order.

v © Details : Demand Inventory Overview :
: ©7©2011 1 //1TL5G-A36096-130 2| //2011|=
1 Supplier ID Forecast
SPZ01032C

: Prayious Period Forecast
Supplier Item 2

ITL5G-A36096-130 | Supplier Commit
Supplier Site
SPZ01032C

Previous Period Supplier Commit
Flex Inventory

Supplier Inventory

Excess Shortage Commit

Forecast- Forecast Alert

3. To configure the Dimensions displayed on MCV page, click on three dots menu and Select
Dimensions option.

a. Under Define Grid Columns tab, you can show, hide, or rearrange the Dimensions.
b. Under Define Multi-Column Sort tab, you can define the sorting logic.
Tip: to learn more about configuration features, go to:

4. To reset Dimensions to default view, select Reset Dimensions.

Tabie Editor

v © Details 3 i ) Demand Inventory Overview : Past Due
> Define Geid Cohomns  Define M
o @201 1/ Summaries S— 5 C— b
S lier ID Avadable Columns 4
s:;g;;;zc CustSiteName_CustitemLevel1_CustitemLevel2 ke
Supplier item ~ ) b
| ame stSiteLeve e
[TL5G-A36096-1 CustltemName_CustSiteLevel1_CustSiteLevel2 T & z a
lier Sife » |
::;g;;;zlc‘ CustitemLevel1_CustSiteLevel1_CustSiteLevel2 P L
SuppSiteName SPO Shipaieric Recsph Nelerancy uppler L el
SuppltemName ; PEES
pover Si
~ CustSiteName
) ©2011 1 M/
Supplier ID CustitemName Comemit Roflover End Time
SPZ01032C
Supplier item
NSs-SPZ01032¢- | & Select Dimensions
Supplier Site 8 5 I e o
w  Reset Dimensions =
sezotoazc J |
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Calendar

Default view is 107 weekly Buckets, extendable up to 208 Buckets.

If you need to display data in a different calendar view:

W N =

v © Details : Demand Inventory Overview i Past Due

Click on Calendar.

Select the Start Date and End Date.

Choose Default, Weekly, Monthly, or Quarterly Timeframe.
Click Apply.

1

Default - 31/03/2026 - 22/04/2028 |All bucket dates are in system time.
30/03/2026 06/04/2026 13/04/2026 20/04/2026 27/04/2026 04/05/2026 11/

-

© ©2011 1 //ITL5G-A36096-130 2 //2011 @

Supplier ID Forecast Settl ngS o
SPZ01032C
Previous Period Forecast
Supplier Item Legend
ITL5G-A36096-130 Supplier Commit 2
Supplier Site Previous Period Supplier Commit Start Date End Date
SPZ01032C
Flex Inventory 31/03/2026 8 22/04/2028 8
Supplier Inventory Timeframe
Excess Shortage Commit Default &
Forecast- Forecast Alert 4
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Data Measures

Data Measures are a series of data points that are arranged in chronological order. E2open application uses
Data Measures to track and present the data required to execute the planning process. The data is
segregated into weekly time buckets.

1. This section shows the Data Measures:
Forecast — Flex’s current Forecast,

Previous Period Forecast — a copy of the old Forecast when a new Forecast is sent to
e2open,

Supplier Commit — Supplier’'s response (commit) to the current Forecast,

d. Previous Period Supplier Commit — a copy of the old Commits when a new Forecast is
sent to e2open,

e. Flex Inventory — Flex’s On Hand Inventory shown in current period time bucket, derived from
Flex Forecast,

f.  Supplier Inventory — Supplier's On Hand Inventory shown in current period time bucket,
derived from Supplier Commit,

g. Excess Shortage Commit — Forecast-Supplier Commit computed per weekly bucket,

h. Forecast-Forecast Alert — Exception Data Measure triggered when no Commit has been
recorded against Flex Forecast.

2. This section shows Past Due Forecast — computed as summation of all Forecast values before the
first day of current period.

v © Details ¢ Demand Inventory Overview : | Past Due
: o ©2011 1 //1TL5G-A36096-130 2 //2011 [
Supplier ID a) Forecast 0
SPZ01032C

2 b ) Previous Period Forecast
Supplier Item

ITLSG-A36096/13 ¢ Supplier Commit
Supplier Site

Previous Period Supplier Commit
SPz01032 1

e Flex Inventory
i) Supplier Inventory
g ) Excess Shortage Commit

Forecast- Forecast Alert
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3. To configure the Data Measures displayed on MCV page, click on three dots menu and Select data

measures option.

a. Under Define Grid Columns tab, you can show, hide, or rearrange the Dimensions

Tip: to learn more about configuration features, go to:

4. To reset Data Measures to default view, select Reset data measures.

Default - 31/03/2026 -- 2 DS

Demand Inventory Overvie 3 i | PastDue

~

36-A36096-130 2 VigwVatint

172011 gz
Forecast

Previous Period Forecast
Supplier Commit

Previous Period Supplier Comn

v Reset data measures (4

Flex Inventory
Supplier Inventory
Excess Shortage Commit

Forecast- Forecast Alert

Point-in-Time (PIT)

30/03/2026

Demand Inventory Overview

06/04/20

Avaitable Drtaessures Selactec Datalearices

& Select data measures

Point-in-Time (“PIT”), is a value that represents a Data Measure at a specific point in time, for a specific

Collaboration.

1. The committed value of 250, for the week of 30/03/2026, for the Collab 2011 — ITL5G-A36096-130
— SPZ01032C, is considered a PIT value for the Supplier Commit Data Measure.

#A  Demand Collaboration v

O\ulti-Collab View ~

Forecast/Planning v Search Forecast/Inventory

Collabs 1-50f7

v © Details Demand Inventory Overview Past Due
o) ©2011 1 //ITL5G-A36096-130 2 //2011|@
Supplier ID Forecast 0
SPZ01032¢ Previous Period Forecast
Supplier Item
ITL5G-A36096-130 || Supplier Commit
Supplier Site Previous Period Supplier Commit
SPZ01032C

Flex Inventory
Supplier Inventory
Excess Shortage Commit

Forecast- Forecast Alert

Collaboration Selector ~ Collaboration View

o

O %= =

Default - 31/03/2026 - 22/04/2028  All bucket dates are in system time.

Total
30/03/2026 | 06/04/2026 13/04/2026 20/04/2026 27/04/2026 04/05/2026 11/05/2026 18/05/2026 ~25/05/2026 01/06/202€
0
0
Z I — ——
0
1
120
250%

¥ Job Status
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Forecast/Inventory Exceptions

The table below illustrates the Exceptions' names with their descriptions:

Exception Description

Forecast- Forecast Alert Triggered when no Forecast Commit has been recorded against
Flex Forecast at Collab. The alert resets when the Supplier records
their commits, or when the new Forecast is loaded.

Tip: to learn more about Exceptions accessing and navigation, go to:

Problem View

Multi-Collab View page with Problem View shows the Collaborations affected by the Exception.

1. Data Measures used to compute and trigger the Exception.
2. Color-coded PIT.

4  Exceptions v Exceptions v Inventory Problem Summary  Problem List =~ Forecast/Inventory ¥ Job Status
. . v v | T .
DMulti-Collab View ¥ cosr 1o B0 =3
. . Default - 31/03/2026 - 05/05/2026  All bucket dates are in system time.
© Details i Problem View : Total
30/03/2026 06/04/2026 13/04/2026 20/04/2026 27/04/2026 04/05/2026
v
: © ©2011//AGIH-9211-6177-PKG 2| // 2011 @
Supplier ID
A F t 31 15 46
SPZC04810 1 b
Supplier item Supplier Commit ‘ ‘ ‘ 0
AGIH-9211-6177-PKG “
. 2
Supplier Site Forecast- Forecast Alert
<D7rnAaQin
1
Update Reset < > Records Per Page | 5 v~
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Provide Supplier Commit

Provide Supplier Commit via User Interface
To provide the Supplier Commit via User Interface:

1. Navigate to the Multi-Collab View page.

Tip: to learn more about Multi-Collab View accessing and navigation, go to:

2. Click the Supplier Commit Data Measure name to open the PIT Info/Detail window.

Click Add Row.
4. Use editable fields to insert values:
a. PIT Date,
b. Supplier Quantity (Commit)

c. Inventory Commit.

5. Click Save to save the entries. Alternatively, click Save and Close to save the entries and close the

window.

6. Click Reset to reset the entries.

7. To delete the entries, select the row(s) from the list using checkboxes and click Delete.

8. Click Close to close the window.

Dulti-Collab View ¥ o -corr

Default - 31/03

v © Details i Demand Inventory Overview
b LR 30/03/2026
. -~ -~ 34
: © ©2011 1 //ITL5G-A36096-130 2 //2011 @
Supplier ID Forecast 0
SPZ01032C
3 Previous Period Forecast
Supplier Item
ITL5G-A3609¢_ 2 ' Supplier Commit 250
Supplier Site Previnus Perind Sunnlier Commit
PIT Info X
© Collaboration Information
Flex Company ID Supplier ID Flex Company Name Supplier Name Flex item No Flex Item Description
2011 SPZ01032C Flextronics Electronics Suzhou renhe holding Co Ltd ITL5G-A36096-130 CAPC,X5R,0402,1.00UF,25.00V,+/
Technology
PIT Deta'l Page 1 of 1; 2 Record{i@ b G ° Erec
= Id i | PIT Date* : || Supplier Quantity* : | Last Modified Date : Datecommittype : QuantityUOM : Inventory OH Inventory Commit  : | Warehouse : Buye:
1774828800000_ | 30/03/2026 00:00:00 B8 100 J} 03/31/26:10:40:40 120
7 1774915200000__ | 31/03/2026 00:00:00 (=] 140 | 03/31/26:10:40:40
Auto ID DD/MM/YYYY hh:mm:ss ]
5 Save
A da +Add Row,
ave and Close
8 6 v 5 3
7
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Copy PITs

You can also provide your Commits using Copy PITs functionality. With this, all your entries will match Flex
requirements.
To provide the Supplier Commit using Copy PITs:
1. Navigate to the Multi-Collab View page.
Tip: to learn more about Multi-Collab View accessing and navigation, go to:
2. Click Copy PITs icon.
3. Inthe Copy PITs window:
a. Select the Start Date and End Date.
b. Under Source, select Forecast.
c. Under Target, select Supplier Commit.
d. Click Copy.

f Demand Collaboration v Forecast/Planning v Search Forecast/Inventory  Collaboration Selector ~ Collaboration View ¥ Job Status

="Multi-Collab View ' coibs1-50r7 H 2D o 3

Default - 31/03/2026 - 22/04/2028 _All bucket dates are in system time.

v © Details : Demand Inventory Overview : Past Due Total
30/03/2026 06/04/2026 13/04/2026 20/04/2026 27/04/2026 04/05/2026 11/05/2026 18/05/2026 25/05/2026 01/06/202¢

© ©2011 1 //ITL5G-A36096-130 2 Copy PITs x
Supplier ID Forecast L)
Sl Previous Period F o
Supplier Item I
ITL5G-A36096-130  Supplier Commit Reconfirm selected dates, source and target before hitting Copy ‘ H 250
Supplier Site Previous Period S o
SP701032C Start Date End Date .
31/03/2026 8 2270472028 (]
Source b
Forecast 7
Target

c
Supplier Commit X ¥

Copy Attributes

L [
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Provide Supplier Commit via Excel

To provide Supplier Commit via Excel, always follow the 3-step flow presented below:

Download Excel Upload

»

»

Step 1: Download

1. Download all Collaborations you want to provide your commit to. Use the Document Type ‘Commit
Download’. In the Data Measure Selection, choose ‘Forecast’.

Tip: to learn more about Downloads, go to: Download Forecast/inventory Data.

Step 2: Excel
1. Open the downloaded Excel file from your local drive.
a. The Excel columns represent the User Interface fields.
b. Each row contains information about Collaboration-Time Bucket.

c. Insert values in Supplier Qty (Commit) and Inventory Commit columns. It is allowed to split
the quantity and provide different Forecast Commit date.

Note: the Inventory Commit update is optional. If Inventory Commit is provided, it should be entered
in the first row for each item.

d. Columns in blue and with asterisk (*) are mandatory.

e. Do not rearrange or delete the columns. You can hide columns that you are not going to fill in
and display only the required columns that you want to edit.

®

r 3
Al A [ B [ c [ o ] E F [ G H I ;K L 1
1 #0 1 2 3 4 5 6 7 8 9 10 11 1
Date commit Flex Quantity Inventory Inventory
2  #*Flex Company ID,, *Flex Item No. " Manufacturer Part No. Order Method :Forﬁ:ast Type type *Date Quy Supplier Qty UOM OH ‘Commit
r

r
. +3 2011 SRWH-2200237-11 ConsumptionCommit 19-01-2026 331 3319 . . . ~ 100
r B = r

4 2011 ROWH-2200027-10 ConsumptionCommit 19-01-2026 1223 12234 200

Step 3: Upload
1. Upload the updated Excel file to the system. Use the Document Type ‘Supplier Commit’.
Tip: to learn more about Uploads, go to: Upload Data.
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Discussions

Discussions Overview
Discussions is a communication feature designed to send and receive messages. It reduces emails and
phone calls when there is a need for ad-hoc conversation between partners.
Discussion types:
e Group Discussion — not related to any Object/Collab
e Can be initiated by Supply Chain Owner role only.
e Can be accessed by all roles.
e Purchase Order Discussion — related to a Purchase Order Object
e Can be initiated and accessed by all roles.
e Collab Discussion — related to a Collaboration

e Can be initiated and accessed by all, except for Approver roles.

Group Discussions

Access Group Discussions

To access Group Discussions:

1. Navigate to Menu > Group Discussion Collaboration.
2. You can access the Group Discussions via Summary, Search, or History.

Tip: the Summary, Search, and History capabilities are the same as for any other workflow of that type.
To learn more, go to:

3. From the Group Discussions List, click on the Discussion Number to access the Discussion Details
page.
Tip: other navigation features on the Group Discussions List page are the same as on the other Order
Management List Pages. To learn more, go to:

fr Group Discussion Collaboration v Group Discussion v Group Discussion Summary  Group Discussion List ¥ Job status

® Search Group Discussions

Group Discussion List esge 1of1;2 records e 4
Discussion Number : Discussion Status : Discussion Start Date : Subject i Category : FlexStringHeader1 : FlexStringHeader2
1240) § New 13/03/2026 Shipping is very slow Shipping
6(0) 3 New 13/02/2026 Valentines Day Packaging Packaging
< > Records per page = 20+

Update Discussion View History



Group Discussion Details Page

On the Discussion Details page, you can review the Group Discussion’s Details divided into 3 sections:

1. Group Discussion Header,
2. Group Discussion List,

3. Discussion Panel.

A& Group Discussion C ion v Group Discussion v  Group Discussion Summary ~ Group Discussion List  Details | ¢ General Discussion LECN on @
i 2026/02/13
© Group Discussion: 6 - Packaging / Valentines Day Packaging New / Last Modified: 03/26/26:09:00:57 [E « £ @ .
V02130105 Pu
Discussion Number Discussion Status Hello! This is Flex Supply Chain Owner. Please be advised that from now on all
6 B New Shipments must have the special Valentines Day heart-shaped boxes. In case
of any questions, please let me know.
Flex Company 1D Customer Description ~ Reply
ANY_CUSTOMER used for long tail solution
Discussion Start Date Subject @ Yo Temonpd
1370272096 Valentines Day Packaging Hello, this Is Supplier SPZ01032C. Should the boxes be red, or can they be any
color?
Category Notes To All Partners  Colapseal
Packaging View/Change (X3 3 Whstn
. Acceptable colors are red and pink only.
@

Group Discussion List ruse: o2 secres state | M@~

Lineld 1 : Partner : LineStatus : T2Partner : T2PartnerDescription : T2Partneritem Name : T2 Partner Item Descriptic

20 8 SPZ01032C | New ” " \|

s@ 8 SPZ01022C  New | | |

B IUAW® ® ¥

<| (> Records per page | 20~ C—




Discussion Panel
In the Discussion Panel section, you can:
1. Review the existing messages.
2. Respond to a message by clicking on Reply.

3. To write a new message:

a. Provide the text in Type a new message... box.

b. Format your message using formatting tools.

c. Click on the Send icon.

To attach a file, click on the clip icon and select a file from your local drive.

5. Click the Watch toggle to turn on notifications for this Discussion. A notification badge appears on
the Discussions icon in the application header whenever a new message is received.

< General Discussion Watch m . x
6 (GroupDiscussion)
2026/02/13 < a
@ M _ 1a 02/1301:05 PM

Hello! This is Flex Supply Chain Owner. Please be advised that from now on all
Shipments must have the special Valentines Day heart-shaped boxes. In case
of any questions, please let me know.

~ Reply
@ Mi _ 1a 02/1301:11 PM 9
Hello, this is Supplier SPZ01032C. Should the boxes be red, or can they be any -
color?
~ Collapse all
M a 021301:30 PM

Acceptable colors are red and pink only.

~ Reply

b 4

BIUAAB ® 0

Type a new message...

a (of

o m

N

q

Supplier EDI: SPZ01032C-2011

S/
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Purchase Order Discussions

Access a Purchase Order Discussion
To access a Purchase Order Discussion:

1. Navigate to the Purchase Order Details page.

2. Click the Discussions icon on the top right corner.

Tip: to learn more about Purchase Order Details page navigation, go to:

3. The Discussions Panel opens. Use the Discussions Panel to initiate a

discussion.

Tip: to learn more about Discussions Panel features, go to:

A Demand Collaboration Purchase Order Purchase Order Summary ~ Purchase Order List  Detalls

© Purchase Order: PO-20260213-5TG-396 - 2011 / SPZ01032C
PO Creation Date Purchase Order No.

257032026 PO-20260213-5T6-396 (0)

A D Purchase Ords Purch it Details
© Purchase Order: PO-20260213-STG-396 - 2011 / SPZ01032C
0 Creztion Date Purchase Order No. PO Stte
25/03/2026 PO-20260213-5T6-396 (0) ¥ Open
Flex Company ID Supplier Name Supplier 1D
201 ’ 3 spzo1032C
Buyer Name Order Method ftem Category
GSS-PSS-Divya Ragupathy FULLLT NORMAL
Incoterm Description Incoterm
Insurance P

None
oy et Ak
201
8o
P01 (4
Order Detalls  Shipmentinfo  Receiptinfo
Purchase Order Schedules s e
© ~ POUNeNo. | | POLIneState | POStatus | FlexitemNo. | Item Description 1 PORevisionNo. | BaseLine No.

o w8 open open TLSG-A36096-131 | CAPCXSR.0402,1.00UF.2500V4/ 1

Create Shipment

Header Notes to Supplie

1 POCreationDate 1

POState

Open

(
Flex Cor

Flextrol

Buyer &1

Consign

Country
»

Kem Revision | Exception Reference

250022026 1 Rt

new or continue the existing

® Job seatus

Open / Last Modified: 03/31/26:02:09:21 & [=) )¢

Flex Company name
Flextronics Electronics Technology

2
General Discussion
wateh
< PO-20260213-516-39 (Discre. = off X
3
Al
by 1 o
2000 |
ke page | 20
@
>
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Collab Discussions

Access a Collab Discussion
To access a Collab Discussion:
1. Navigate to the Collaboration Selector page.

Tip: to learn more about Collaboration Selector page navigation, go to: .

or
2. Navigate to the Multi-Collab View page.

Tip: to learn more about Multi-Collab View page navigation, go to: .

3. Click the Discussions icon next to the Collaboration.

4. The Discussions Panel opens. Use the Discussions Panel to initiate a new or continue the existing
discussion.

Tip: to learn more about Discussions Panel features, go to: .

A Demand Collaboration ~  Forecast/Planning v  Search Forecast/Inventory  Collaboration Selector # job Status

1

@ Search Saved Searches | None v|e~
Collaboration Selector rus o7 recorss - I
(- 3 Flex Company ID 1 Flex Company Name Flex Item No 2 Flex Item Description SupplieriD § Supplier Name i ltemCategory i
= 35011 Flextronics Electronics Technology  ROWH-2200027-10  Description of ROWH-2200027-10  SPZ01032C € 1
A Demand & ©  Forec g v  Search 2 selector & General Discussion Watch m T
2011 5PZ01032C 2011 ROWH-... -
® Search Sav @ ”
N a

Buyer message 623031

* Reply

Collaboration Selector rage o7 recorcs

Demand | (- B3 Flex Company ID Flex Company Name Flex Item No 2 Flex Item Description
2 201 Flextronics Electronics Technology ROWH-2200027-10  Description of ROWH-2200027-10 SP e

B 2011 Flextronics Electronics Technology NS-SPZ01032C-15  Description of NS-SPZ01032C-15  SP * Reply

L] 2011 Flextronics Electronics Technology ~ NS-SPZ01032C-14 Description of NS-SPZ01032C-14  SP.

1=} 2011 Flextronics Electronics Technology ~ NS-SPZ01032C-13 Description of NS-SPZ01032C-13 sP 4

= 20m Flextronics Electronics Technology  NS'SPZ01032C-12  Description of NS'SPZ01032C-12 P

B 201 Flextronics Electronics Technology  NS-SPZ01032C-11  Description of N&-SPZ01032C-11 S

= 2011 Flextronics Electronics Technology  TLSG-A36096-130  CAPCXSR0402.1.00UF25.00V;+/ P

Demand Inventory Overview v | [V

BIuamsm |©0

Type a new message.

# job Status

o s

.3 Demand Collaboration Search Forecast/Inventory ~ Collaboration Selector  Collaboration View

O\ulti-Collab View

Forecast/Planning v

oo

Collabs 1-1of 1

Default - 31/03/2026 - 22/04/2028  All bucket dates are in system time. o
otal

© Details Demand Inventory Overview Past Due
30/03/2026 06/04/2026 13/04/2026 20/04/2026 27/04/2026 04/05/2026 11/05/2026 18/C
: © ©2011 1 //ROWH-2200027-10 2 //2011[@ 3
Supplier ID Forecast 0 0
A  Demand Collaboration v  Forec i v Search Forec y ¢ Selector | ¢ General Discussion Watch m : X 0
2011 SPZ01032C 2011 ROWH-... 0
. . v SOIEMN3 1
Dulti-Collab View ~  cowsr 1011 S 0
© Detall D i e o i Default - 31/03/2026 - 22/04/2028 B 623031
etails lemand Inventol verview
b4 LS 30/03/2026 06/04/2026  13/04 Lyermessoge
. S 2o ¥ -
§ © ©2011(1 //ROWH-2200027-10 2  //2011 [} i it
Supplier ID Forecast 0
:onrosizc Previous Period Forecast @ 5 8 o
unplleriieny supp response 623031 irPage | 5 v
ROWH-2200027-10  Supplier Commit
Supplier Site Previous Period Supplier Commit * Reply
sPz01032C
Flex Inventory
Supplier Inventory 4
Excess Shortage Commit
Forecast- Forecast Alert
A &
Update | | Reset BIruaszm 0

Type a new message...
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Discussions Exceptions

Users are notified about all ongoing Discussions via Exceptions feature.

The table below illustrates the Exceptions' names with their descriptions:

Exception

Description

Group Discussion Notification

Triggered when a new Group Discussion is initiated.

Purchase Order Discussion Notifications

Triggered when a new Purchase Order Discussion is initiated.

Collab Discussion Notification

Triggered when a new Collab Discussion is initiated.

Tip: to learn more about Exceptions accessing and navigation, go to
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My Workspace

My Workspace Overview

My Workspace is a dashboard of all the information that is available to you and is role-based. The totals
displayed are based on the data that your role can access. My Workspace is your one-stop-shop for all

the information that you have access to. Your personalized default filters affect the totals shown on My
Workspace, so some records that you have access to may not be shown. You can change the default filters
for a dashboard card by clicking three dots menu on the card.

Access My Workspace

1. From Menu, click My Workspace to access a summary of your data.

PRVELTE . Add to Favorites ‘ My Workspace
Supply Notwork Except

jons Purchasa
5 : -
Home
— 34 Q
My Workspace (1 DA
Exceptions »
6 At ven crang
Demand Collaboration » Jiab Discussion Exceptions
Group Discussion Collaboration » 2 2 °
Downloads »
My Profil »
ly Profile 0
Analytics >

Order

6 @) wo

1

1

0

=

= L/sBO
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Personalize My Workspace

Actions performed in My Workspace

This section refers to the main page:

1

o g kw2

Set filters.

Hide the values with zero count.

Refresh the My Workspace page to view the most updated results.

Show/Hide/Rearrange cards on My Workspace page.
Add back a hidden card.
Reset the modified My Workspace page to the system default.

SRV -+ BN

2

This section refers to available cards:

o b~ wDd =

Select items to be displayed on the card.
Set filters on the card.

Reset the card to the default.

Remove (hide) the card.

Show the actual count.

/7 Edit

= Filter

O Reset

Remove

co Show Actual Count
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Hide Cards from My Workspace
To hide cards from My Workspace:

1. At the top right corner of the page, click the Edit icon. My Workspace appears with a checkbox
at the upper right of each card.

TO O, A

2. Select the checkbox of a card that you want to remove. You can select multiple checkboxes.
Click Remove.

From this view you can also rearrange the cards. Simply click on two horizontal lines icon in the
card’s left corner, drag and drop the card in the desired location.

5. Click Save.
My Workspace @ seiectss tors [ o | =3
3 5
= supply Network Excoptions 4 = Purchase Order = Receipt 2 = Shiprwnt = Group Discussion Excaptions = Purchase Order Discussion
Exceptions.
. : - 1 @ 7 Q) ¢
3
e ————} 34 0 Oper 1 e Cancelied 0 ° 1S
:Q : : @ -
6 srea 0
= Collab Discussion Exceptions
:Q
2
O
0 ° ecees



Add Hidden Cards to My Workspace

To add a hidden card to My Workspace:

1. At the top right corner of the page, click the Add card icon. The Add card dialog box opens.

T © Q.08

2. Select the card using checkbox.

3. Click Save.
Add card X
Filter All v Placeholder
Receipt

2

3

Toggle all ] ’ X Cancel ]
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Remove Exceptions/States from Cards
To remove (hide) Exceptions or States from a card:

1. On a card, click the three vertical dots icon, and select Edit.

Purchase Order

1
7/ Edit
455 New 2
= Filter
88 o Open b Reset I
B Remove

166 o Accepted oo Show Actual Count Y

2. Un-check the box of Exception or Business Object State that you want to remove. You can select
multiple checkboxes.

3. Click Save.

| O |

Purchase Order

Select items to display
Items Items

New
Open

Accepted

Shipped

Cancelled

Partially Received

Accepted with Changes Received

s EB

25 partially Shipped Archived

4. To add a removed Exception/Business Object State back to the card, follow the above steps,
and check the box that you need to add back.
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Filter for Exceptions and Objects Summary Counts

1. Click on the Click to set filters icon at the top right corner of the page or click the three vertical
dots icon on the card you want to filter for the business object counts and select Filter to open the
filter settings modal.

Purchase Order

? CJ ,‘ O 455 . : / Edit :

1 = Filter

88 o Open O Reset I

¥ Remove

166 o Accepted oo Show Actual Count a

2. Under Object Level Filters you can apply filters at the Object level.

3. Under Card Level Filters you can apply filters at the card level.
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3. To create afilter, click the pen icon.

a. If you already have existing filters, click the drop-down menu next to the pen icon and
select Create new filter.

Update Filters X
2 B

Object Level Filters  Card Level Filters

Filters applied at Object Level

@ Filters apply to all the cards within the Object (Model Subtype). To filter at the Card Level, use the Card Level Filters tab. The Card Level filter takes precedence over the Object Level filter when both
are applied to the same card.

Create/Update Filter  Select Filter Model Subtype
7 (3 Collabs Create/Update Filter  Select Filter Model Subtype
v Goods Receipt S~ > Collabs
a
/7 Group Discussion #p|Createnew fitter Goods Receipt
Update filter
/. Purchase Order V Group Discussion
Delete selected filter
> >
V4 Shipment rd Purchase Order
» "
V4 Shipment
b. On the search page, enter your filter criteria.
c. Enter a name for the filter and click Save.
Manage Filter Criteria (Create new filter criteria)
Search Tip: Set the filter criteria for the problems shown in the page. b
Supplier ID [} Supplier Name
Flex Company ID (] Flex Company Name
Flex Item No o Flex Item Description
Customer Site
Customer Site L] Description
Problem Severity High Medium Low Filter Problems DD/MM/YYYY Y %4444
Group By 1¥
(&

c
Filter 2 Cancel

Tip: other navigation features on this page are the same as for any other Search page. To learn more, go to:

88
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4. To update an existing filter, click on the drop-down menu next to the pen icon and select Update

filter.

Create/Update Filter  Select Filter

N

Filter 1

Create new filter

N

Update filter

N,

Delete selected filter

N,

N

Model Subtype

Collabs

Goods Receipt

Group Discussion

Purchase Order

Shipment

a. On the search page, modify your filter criteria.

b. Click Save.

Manage Filter Criteria (Update Filter 1)

Search Tip: Set the filter criteria for the problems shown in the page.

Supplier ID

Flex Company ID

Flex Item No
Customer Site
Problem Severity High Medium Low
Group By 1:
b

g -

Supplier Name

Flex Company Name

Flex Item Description

Customer Site

Description

Filter Problems

DD/MM/YYYY 8 DD/MM/YYYY (]

Tip: other navigation features on this page are the same as for any other Search page. To learn more, go to:

c. To save the filter with a different name, click the split button and select Save as a new filter.

d. Enter the name for the filter and click Save.

Save as a new filter

Filter 45¢ @

d

Save Cancel
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5. To delete an existing filter, click on the drop-down menu next to the pen icon and select Delete
selected filter.

a. A modal about filter removal is displayed. Click OK to delete. The delete action will remove
the filter from all workflows, alerts, and My Workspace cards.

Create/Update Filter  Select Filter Model Subtype Delete Filter %

v Filter 1 v Collabs

Create new filter

NN

Goods Recelpt This filter will no longer be available for applying to alerts, My
Update filter Workspace cards or workflows and its usage in alerts, My Workspace
Group Discussion .

cards and workflows will be removed.

Delete selected filter
Purchase Order d

Shipment

NN AN

Show/Hide zero values in My Workspace

To show or hide zero values in My Workspace:

1. At the top right corner of the page, click the Hide/Show zero values icon (Eye icon).

QL,,BY TOeO0,s,AY

Example: zero values shown vs. hidden:

Shipment % Shipment

49 Q Shipped 49 2
O ° Received Q @

Shipped Cancelled
2 @ Cancelled

O ! N Archived
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View the Actual Count

When the count limit is exceeded, the state count in Summary cards is capped to the count limit and Users
are not aware of the actual count of the Objects in that State. The count limit is denoted by a "+" sign, e.g.,

5000+. Users can disable the count limit using the menu option in the card drop-down menu and view the
actual count of the Objects in each State.

To show the actual count of Objects on a card:

1. On a card, click the three vertical dots icon, and select Show Actual Count.
Note: The actual count is not clickable.

Purchase Order

1
7/ Edit
455 New b
= Filter
88 0 Open O Reset I
# Remove

N

166 0 Accepted co Show Actual Count

|\

Reset to Default Settings
To reset to the default settings in My Workspace:

1. Atthe top right corner of the page, click the Reset icon. A confirmation message appears.
2. Click OK.

TO O/, 89

Reset dashboard cards X

Your dashboard and cards will be reset to the default. Do you

want to proceed?
2

To reset to the default settings on a single card:

1. On a card, click the three vertical dots icon, and select Reset.

Purchase Order

7/ Edit
455 New ;
= Filter
88 0 Open O Reset i
# Remove

166 0 Accepted ©o Show Actual Count

y

| &
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